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From the editor
The new normal
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As I pen this letter in early July, I’m back in my Group Tour Media office for the
first time in over four months. In late February, I anxiously and excitedly tidied up
my papers, shut down my computer and closed the blinds before departing for maternity leave. I was a couple of days away from delivering my first child. My to-do
list was complete, and my team had a carefully devised plan of how to carry on in
my absence. I thought I was prepared for everything.
Two weeks after my daughter was born, the World Health Organization declared
the coronavirus outbreak a pandemic. Not soon after, Michigan, as well as many
other states across the country, went into lockdown. I don’t think I need to remind
you of all the events that have transpired between then and now. You lived it, too.
Today is the first day of my “new normal.” I knew my life would forever change
after the arrival of my daughter, but no one could have predicted just how much
the rest of the world would change, too. A cloth mask hangs on a hook next to my
purse and the faint smell of Lysol still lingers from when I first arrived. A full bottle
of hand sanitizer sits next to my keyboard. This morning, when I dropped my baby
off at daycare for the first time, I wore my mask while answering a series of health
screening questions. I’m sure all of you have similar (but also vastly different) stories of how this pandemic has affected you and your businesses.
Sitting here in my office, I’m grateful to hear the chattering and shuffling of my
colleagues walking by. And even more, I’m thankful to be a part of this resilient travel
industry, which is also finding its “new normal.” It gives me hope to talk to our tour
supplier partners and share their stories with you in the pages of this magazine.
Our magazine looks a little different this time around. We’ve reorganized our content into one cohesive magazine covering the entire United States, as opposed to
two regional editions. And, we’re dedicating more time to our website, grouptourmagazine.com, where we will continue to share inspiration for your itineraries.
In this issue, our cover story about entertainment venues is a true testament to
the spirit of the “new normal.” As they say, the show must go on. See page 13.
You’ll also find features on Fort Wayne, Indiana; Valley Forge, Pennsylvania;
Nashville, Tennessee; and Seattle, Washington; in addition to itinerary planners.
Our OnTrend feature covers the topic of the hotel industry and changes in safety
protocols.
As always, we appreciate your readership and support of Group Tour magazine.
						Until next time,

Editor’s Note:

During this period of social distancing,
Group Tour magazine will continue to provide
group travel inspiration. Please contact destinations and attractions directly for updated
reopening and safety information.

Courtney Birchmeier
courtney@grouptour.com

grouptourmagazine.com
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Enjoy the Pike Life 24/7!
Visit us on Facebook
and Instagram for inspiring
lakeshore adventures.
@thepikemag
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ONTREND

hoteliers
respond
to covid-19
By DavID Hoekman

© 2020 Hilton

“Touchless” is part
of the new normal
when checking in to
a hotel these days.
Like all sectors of the travel and
tourism industry, accommodations
must adjust to doing business during
the coronavirus pandemic.
Pens and notepads in guest rooms
are out.
Hand sanitizer is in.
More cleaning is definitely in.
Victoria Leonard, regional director
of sales and marketing at Pinnacle
Hospitality, said all hotel procedures
have been reformulated because of
the coronavirus pandemic.
“It’s all about regaining trust again,”
Leonard said.
Pinnacle Hospitality, based in
Grand Blanc, Michigan, manages and
develops limited-, select- and fullservice franchised hotels from brands
that include Hilton, Marriott, IHG,
Choice Hotels, Best Western and
Wyndham Hotels.

Clean, clean, clean

Hotel brands have developed
enhanced cleaning procedures. The
pandemic has forced an industry built
on cleanliness to up its game.
“Basically, guests are not touching
things,” Leonard said. “Some brands
are going to a mobile key, so the
guest uses their phone to open the
door to their room.
“Hilton has the CleanStay room
seal to show that the room has not
been accessed since it was cleaned,”
she said. “The guest breaks the seal
and enters the room.”
The Hilton CleanStay with Lysol
Protection program features Lysol’s
cleaning products, solutions and
training in North America.
In addition to the Hilton CleanStay
room seal, there’s extra disinfection
of top 10 high-touch areas in guest
rooms, including light switches and
door handles.
Marriott International established
the Marriott Global Cleanliness
Council. Consisting of in-house and
outside experts, the council is de-

veloping a new generation of global
hospitality cleanliness standards.
Marriott is also rolling out enhanced
technologies at its properties. That
includes the use of electrostatic
sprayers and the highest classification of disinfectants recommended
by the Centers for Disease Control
and Prevention and World Health
Organization to sanitize surfaces
throughout hotels.
Leonard said the hotel brands are
doing a good job of communicating
their new safety and cleaning procedures to the public.
At Pinnacle Hospitality properties,
front desk workers reinforce those
messages. In addition, they share
information specific to that property.
For instance, they will remind guests
that breakfast is grab-and-go or that
the swimming pool is closed.
“We want our guests to be aware
and to be safe,” Leonard said. n
Pinnacle Hospitality
staypinnacle.com

grouptourmagazine.com
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kate
scopetti

SPOTLIGHT

(and oc)

President,
Mid Atlantic
Receptive
Services
(MARS)

mars provides buying
power for partners
By cindy fish

Kate Scopetti is the first to tell you that her cellphone is
one item that is essential to her while traveling. As president of Mid Atlantic Receptive Services (MARS), Scopetti is
constantly working and on the road traveling. Her phone is
her lifeline to her staff back in Stephens City, Virginia.
Scopetti took a moment out of her busy schedule to
share how partnering with MARS affords tour operators the
luxury of receiving great rates and flexible contract terms
that, very likely, could not be achieved on their own.
Q. How does MARS differ from other tour operators?
A. MARS functions exactly like a tour operator with one
significant difference: our clients are other tour operators.
Through our partnerships, we offer wholesale rates with
substantial savings, due to our large volume buying power.
The tours we create are operated by us from start to finish
for our partners. We handle all of the tour details: reservations, contracting, payments confirming, etc. MARS takes
on the labor expense, so our partners realize additional
significant savings. Also, we operate completely “White
Label,” meaning our tours are marketed under our clients’
names. We help with marketing campaigns by producing
flyers for tours that can be customized with the client’s logo
and contact information. Our staff functions as their staff —
including our 24-hour on-call phone service.
Q. Are there specific niche markets you serve?
A. We pride ourselves on creating uniquely themed programs and events for all kinds of niche markets. MARS
works with tour operators and travel planners on new product development and research. Focus tours include African
American, faith-based, wine and culinary, and many of the
special-event tours we create. In addition, MARS is a family
of consumer brands, which include: Go Student Tours, Go
Sports Tours and SoccerTours.net who work with schools,
clubs and pre-formed organizations.
8
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MARS

Q. What are you most proud of about
your organization?
A. MARS doesn’t play favorites. We have some very small
businesses, maybe two or three people, for whom we create tours. Their value and importance are just as critical as
any others.
We focus on the success of each tour with our ultimate
goal being repeat and delighted customers for our partners.
It’s that “Combine & Conquer: Power of Partnership” mentality, which really elevates all of us to a position we couldn’t
obtain alone. Our partners understand that our entire business model is predicated on THEM being successful. If they
don’t do well and make money, WE don’t do well or make
money. We need them and they need us. It’s a very symbiotic relationship.
Q. What is your favorite travel app?
A. Any app for pictures! I’m always on the road doing product development, exploring new regions, and I’m always taking pictures with my phone. These days there are apps out
there completely free that can create truly amazing photos
and collages.
Q. What is the one cuisine you are most excited
to try when traveling?
A. I’m an adventurous person so I’m always excited to try
whatever cuisine a particular region is famous for. Sampling
the local fresh foods and immersing myself in the culture is
what I truly enjoy when traveling.
Q. Final thought, choose words that describe
why we should travel.
A. Enrich, enlighten, entertain. n
			
			Mid Atlantic
Receptive Services (MARS)
			540-869-1864
			takeafuntrip.com

tti
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news & notes
Gardner Museum revises
dates for Titian exhibition

The Isabella Stewart Gardner Museum
in Boston, Massachusetts, has announced
revised dates for the “Titian: Women,
Myth & Power” exhibition stop in Boston
in 2021. New dates are Aug. 12, 2021–Jan.
2, 2022. The multi-venue exhibition brings
together the artist’s epic series of largescale mythological paintings for the first
time since the late 16th century. Revised
exhibition dates come after partner museums rescheduled due to the COVID-19
pandemic.
617-566-1401, gardnermuseum.org

Mississippi Aquarium
opens

The Mississippi Aquarium in Gulfport
opened to the public on Aug. 29. Containing one million gallons of both salt and
fresh water, the aquarium boasts over
80,000 square feet of exhibition space.
These exhibits are connected by path-

ways with plantings that represent all
seven physiographic regions of Mississippi. Species living at the facility include
alligators, river otters, river fish, dolphins,
stingrays and shorebirds. The Mississippi
Aquarium discounts admission for groups
and provides meal vouchers and personalized itineraries.
228-241-1300, msaquarium.org

Adventure park opens
in Chicago suburb

The Forge: Lemont Quarries, a 300acre outdoor adventure park 22 miles
from downtown Chicago, opened July
17. Situated in the southwest suburb
of Lemont, Illinois, the park features a
variety of activities for all ages and abilities. The Forge includes the Eight Towers
Adventure, the largest aerial adventure
course in North America; four over-water
zip lines; mountain biking skills courses;
flatwater paddlesports, including kayaking, canoeing and pedal boats; and 5

miles of running, biking and walking trails.
The park also offers food service, a beer
garden and an amphitheater for concerts.
forgeparks.com

St. Pete Pier opens
with new attraction

Earlier this year, St. Pete Pier opened
to the public — Tampa Bay’s new stateof-the-art, 26-acre waterfront attraction that includes dining, shopping and
outdoor recreation. The pier encompasses
regional attractions like the St. Petersburg Museum of History, Spa Beach Park
and a fishing deck — just to name a few.
Also new to the region and located at the
pier, Tampa Bay Watch Discovery Center
is downtown St. Petersburg’s only marine
environmental and educational experience. The new center features floor-toceiling glass walls, interactive displays
and an outdoor wet classroom.
727-822-PIER, ext. 7248, stpetepier.org

coming in DECEMBER:

WINTER SPORTS

Bundle up for outdoor adventure
Every edition of Group Tour magazine features:
• Knowledge from travel industry experts
• Content focused on group-friendly attractions and destinations
• Sample itineraries for headache-free planning

grouptourmagazine.com/subscribe
grouptourmagazine.com
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news & notes
Dwight D. Eisenhower
Memorial set to open

The Dwight D. Eisenhower Memorial,
honoring the legacy of the World War II
Supreme Allied Commander and the 34th
U.S. president, is scheduled to open Sept.
17 in Washington, D.C. Architect Frank
Gehry designed the memorial, which is
located in a newly created, 4-acre public
park adjacent to the National Mall and
across the street from the Smithsonian
National Air and Space Museum. Featured
are three bronze statues of Eisenhower
by sculptor Sergey Eylanbekov.
eisenhowermemorial.gov

Exhibition considers
American quilts

A new exhibition, “Radical Tradition:
American Quilts and Social Change,” will
be on view this fall exclusively at the Toledo Museum of Art in Toledo, Ohio. The
exhibition will explore the complicated
and often overlooked stories quilts tell

about the American experience. Featuring
more than 30 quilts that reflect historical and regional diversity, this exhibition
considers how quilts have been used to
voice opinions, raise awareness and enact
social reform from the mid-19th century
to the present. “Radical Tradition” will be
on view from Nov. 21 to Feb. 14, 2021.
419-255-8000, toledomuseum.org

Meijer Gardens presents
George Segal’s work

On view through Jan. 3, 2021, at
Frederik Meijer Gardens & Sculpture
Park in Grand Rapids, Michigan, is the
sculpture exhibition, “George Segal: Body
Language.” This exclusive exhibition organized by Meijer Gardens and the Segal
Foundation explores Segal’s career and
focuses on his remarkable versatility in
representing body language across different media, including plaster and various
print techniques.
888-957-1580, meijergardens.org

Multi-million-dollar
renovation debuted at
Omni La Mansión del Rio

San Antonio’s Omni La Mansión del Rio
recently unveiled its multi-million-dollar
renovation. The project was led by Hitt
Contracting and was completed earlier
this spring. Each of the 338 guestrooms
were updated with a new Wi-Fi system,
furniture, light fixtures, artwork, highdefinition smart TVs, paint, carpeting
and more. As a part of San Antonio since
1968, Omni La Mansión and Hitt Contracting took inspiration from the hotel’s
past to keep its historical integrity in
every renovation aspect.
210-518-1000, omnihotels.com

never miss an issue!
Group Tour magazine is crafted with tour planners in mind. Plan better
trips with exciting destinations, thrilling itineraries, latest travel trends,
group-friendly restaurants and lodging in every issue.
grouptourmagazine.com/subscribe
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Entertainment industry shares hope, resilience in ‘new normal’
By Courtney Birchmeier

E

arlier this year, theaters, performance
halls and entertainment venues across the
nation went dark as the world grappled
with the COVID-19 pandemic. Once-full auditoriums were left empty, while box offices coast
to coast were forced to close.
In June, the Broadway League announced
the cancellation of all Broadway shows through
the end of 2020 — a move that extended the
longest production shutdown in Broadway’s
history. The cancellations and shutdowns left

tour operators wondering if entertainment
could still be a part of their itineraries in the
“new normal.”
Although the coronavirus has yet to make
its curtain call, the entertainment industry has
found innovative and creative means to keep
the joy of performing arts alive for tour groups.
Some theaters and venues are now back open,
with safety precautions in place, while others
are busy making plans for the day the curtains
will rise again.
CONTINUED ON PAGE 12 g
grouptourmagazine.com
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NOAH,
SIGHT & SOUND THEATRE,
BRANSON, MO.

ExploreBranson.com

MISSOURI
Home to more than 40 theater venues
offering live music, comedy, variety and
magic shows, Branson’s entertainment
scene is a big draw for groups. Itinerary
favorites include Sight & Sound Theatre,
Clay Cooper Theatre, The Haygoods,
Hughes Brothers Theatre and Presleys’
Country Jubilee, just to name a few.
At the time of publication, 80–85% of
Branson’s shows had resumed after closing
earlier this year due to the pandemic.
“Branson is open for business,” said
Lenni Neimeyer, director of leisure group
sales at Explore Branson. “We are practicing all the safety measures required of
us and we’re just eager to host folks and
entertain them. We’re ready — the show
must go on!”
Safety measures in place for Branson
shows include acrylic barriers between
staff and visitors; health screenings for
employees; social distancing seating charts;
and modifications to intermissions, meet
and greets and concessions. A comprehensive list of Branson’s safety measures can be
found on Explore Branson’s website.
“As a chamber of commerce and convention and visitors bureau, our organization took the leadership role of bringing
12
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“We’re all
bending over
backward
to help
groups,
but Branson
is that way,
anyway.”
— LENNI NEIMEYER

our businesses together based on our
local health department guidelines and
mandates by the governor of Missouri,”
Neimeyer said. “The visitors we’ve had —
groups and individuals — have been so
appreciative of the steps we’ve taken.”
Neimeyer said something that often
sets Branson apart from other theater
destinations is how guests can get up-close
and personal with the performers. With
new social distancing measures, however,
those things aren’t happening right now.
“It’s a shame, because that’s a reason
why Branson is so popular — that upclose, personal contact and connection,”
she said.
As expected, many tour operators cancelled trips to Branson this past spring and
summer, but many rescheduled their trips
to the fall and Christmas season.
“Tour groups are still coming; numbers
are looking good for fall and Christmas
and we have our fingers crossed that they’ll
stay that way,” Neimeyer said. “We’re all
bending over backward to help groups,
but Branson is that way, anyway. That is
not something new for us. We know how
to treat our groups and they appreciate it.”
417-243-2105, explorebranson.com

COLUMBIA, MARYLAND
For more than 40 years, Toby’s Dinner
Theatre has produced professional, theaterin-the-round productions for group tour
guests, along with a buffet-style dinner. The
theater has been closed since mid-March.
“At this time, we still have not received
official word as to when we can reopen,”
said Cheryl Clemens-Everidge, sales and
marketing for Toby’s Dinner Theatre. “We
will re-open once our area officials deem
that it is safe. We want tour operators/planners to feel safe to make reservations and
plans to visit us in the coming future and
for them to know that we will work with
them. This is an ever-changing situation
and we must remain flexible.”
Toby’s Dinner Theatre can normally
seat 300 guests. When the theater re-opens,
Clemens-Everidge said the occupancy will

“I think that
when tours
start to re-open,
we are going
to be looking at
much smaller
groups.”

be much less, most likely allowing for at
least 6 feet between tables. Other planned
safety protocols include a plated meal,
instead of the traditional buffet, hand
sanitation stands in the lobby and near
restrooms, and minimizing lobby traffic
during intermissions.
“I think that when tours start to reopen, we are going to be looking at much
smaller groups,” Clemens-Everidge said.
“We will still keep the groups on the
motorcoach before taking them directly to
their seats to minimize people gathering in
our lobby. Even though their meal experience may be changed slightly for the time
being, their evening entertainment experience will still be top notch!” 410-730-8311,
tobysdinnertheatre.com

— CHERYL CLEMENS-EVERIDGE
CONTINUED ON PAGE 14

g

DISNEY’S
THE LITTLE MERMAID,
TOBY’S DINNER THEATRE,
COLUMBIA, MD.

Jeri Tidwell Photography

grouptourmagazine.com
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Medieval Times

MULTIPLE LOCATIONS
After a day of sightseeing, performances or travel, a visit to a Medieval Times castle immerses groups in the Middle Ages.
Inspired by an 11th-century feast and
tournament, Medieval Times is a two-hour
dinner show complete with a four-course
meal, live-action musical score, jousting
knights and Andalusian horses. Medieval
Times has 10 locations, known as castles.
“Our Orlando, Atlanta, Dallas and
Scottsdale castles are open,” said Kristen
Schascheck, vice president of sales at
Medieval Times. “In our other six locations, we are still monitoring each state’s
guidelines and have not yet announced our
re-opening dates.”
Medieval Times has made some enhancements to its show experience, including
social distancing, castle cleanliness and new
health protocols. All guests over the age of
six years old will have a temperature check
before entering the castle and must wear a
mask/face covering. A full list of changes can
be found on the Medieval Times website.
14
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“As each castle
opens, our teams
will be ready to
safely welcome
your groups.”
— KRISTEN SCHASCHECK

“Like our operator partners, we believe
that group travel provides life enhancing
(and changing) experiences for students
and adults alike,” Schascheck said. “We’ve
been honored to be a part of thousands of
itineraries for 30+ years and are committed
to helping bring travel and tourism back
to our communities. As each castle opens,
our teams will be ready to safely welcome
your groups, share in the fun and revelry
of the tournament, and make amazing
memories for our guests.”
Medieval Times is encouraging and
accepting any and all feedback from tour
operators as travel and tourism continue
to rebound.
“We are taking all of their awesome
feedback and requests and creating a
catalog of educational elements and exemplary video content to enhance groups’
in-person visits and create opportunities
for digital engagement,” Schascheck said.
medievaltimes.com n

itinerary planner

michigan

upper peninsula hiking adventure
For groups with a passion for nature and wilderness,
consider a tour in Michigan’s Upper Peninsula.
Known as the UP, this land is a rugged wilderness. The
western part of the UP is home to the Porcupine Mountains
— over 1,000 miles of pristine running rivers, streams and the
largest inland sea in the world, Lake Superior.
These itinerary suggestions come from “Where Eagles
Fly: A Hiking Adventure,” developed by Circle Michigan. The
organization, established in 1981, was the first in the United
States to focus on the promotion of group travel.
Optional itineraries for the return trip to the final destination
are available.
Circle Michigan
800-513-6424
circlemichigan.com

s

VIEW

Just north of Ironwood
is the 6-mile Black River
Parkway. The parkway is a
cascade of seven waterfalls
as the river drops more than
200 feet in 2 miles. The most
spectacular waterfall has a
suspension bridge. Roadside
trails provide access to
Gorge Falls and Potawatomi
Falls and are designated
a National Recreation Trail
because of the steep slope
and unique stairway design
to the platform overlook.
At the mouth of the river is
Black River Harbor.

HIKE

The Porcupine
Mountains offer more than
80 miles of marked hiking
trails and provide majestic
views around every bend.
Nestled high in the “Porkies”
as they are called, is Lake
of the Clouds overlook,
a must-see and one of
the most scenic spots in
Michigan. Head north, up
toward the Buckshot Landing
and explore parts of Lake
Superior Trail. Enjoy a picnic
lunch in the park. Another
“Porkies” favorite is the
Summit Peak Observation
Tower.

DISCOVER

The UP has a long history
of copper, silver and iron
mining. Take a tour of one of
the area’s historic mines.
Explore the underground
shafts at the historic
Adventure Copper Mine.
Several guided underground
tours are offered at one of
the best-preserved copper
mines in Michigan. Walk
through part, or all, of the
tunnels on the first level. The
more adventurous can try
rappelling with a rope and
harness to the second level
of the mine.

EXPLORE

For an adventure tour
option, head to Isle Royal
National Park, located in
Lake Superior. The national
park offers more than 165
miles of scenic hiking trails.
See historic lighthouses and
shipwrecks, ancient copper
mining sites and plenty of
spots to observe the moose
wolves, loons, beaver, fox,
and other small mammals
and birdlife. Trails are well
defined and easy to follow.
Hikers have a variety of
trails varying in duration
and difficulty from which to
choose.

Clockwise from top: Adobe Stock, NPS/Kelly Morrissey, Circle Michigan, Adobe Stock (2)

grouptourmagazine.com
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Access history
at Marquette
Harbor
Lighthouse

Marquette Maritime Museum

16

September 2020

Thanks to the Marquette Maritime Museum, it’s possible for groups to get
a firsthand look at the red Marquette Harbor Lighthouse. The museum offers
tours of the lighthouse, which was built in 1866.
The lighthouse is one of the most historic navigation beacons on Lake Superior and was critical to the development of the Great Lakes iron ore trade.
Known as the Queen City of Lake Superior, Marquette, Michigan, was
once the top shipping port for iron ore on the Great Lakes. The lighthouse
was vital for the safe navigation of ships entering Marquette’s harbor.
The Marquette Maritime Museum’s visitor experience includes tours of
the museum and lighthouse. Each tour takes about an hour.
Hilary Billman, director of the museum, strongly recommends groups
take both tours.
The museum is in the old Marquette City Waterworks Building and the
tour is self-guided. Exhibits cover topics such as the Life-Saving Service/
Coast Guard, shipwrecks (including the Edmund Fitzgerald and Henry B.
Smith), ore boats and ore docks, Darter/Dace World War II Memorial, fishing and a collection of Fresnel lenses from local lighthouses.
The Lighthouse Tour is guided. Visitors must be able to walk up 45 steps
to access the lighthouse. The tour begins at the museum building and includes historic buildings in Lighthouse Point Park and the Marquette Harbor
Lighthouse. Group sizes have been reduced to 10 because of COVID-19.
“The Lighthouse Tour gives visitors a beautiful and unique view of
Marquette and Lake Superior,” Billman said. “The tour includes walking out
on the catwalk pathway behind the lighthouse, which is a visitor favorite. A
favorite in the museum is our working periscope from a World War II submarine and our Edmund Fitzgerald exhibit.”
The museum offers group rates and staff can organize speakers or a
program, depending on the needs of the group. The museum’s season runs
from mid-May to mid-October.
“We offer tours during our regular hours,” Billman said. “We can also
offer sunrise and evening tours.” n
Marquette Maritime Museum
906-226-2006
mqtmaritimemuseum.com

MIDWEST

Your sandbox is waiting.

Plan your group tour at circlemichigan.com
1.800.513.6424
LVH-GLGT-Dec2019.qxp_LVH-GLGT-Summer08.qxp 9/27/19 12:47 PM Page 1

May 3 ~ May 20
September 27 ~ October 22

June 7 ~ August 31

Lake View Hotel’s staff
will personally greet you
at the ferry dock upon
arrival, and will transfer
your luggage free of
charge to/from the hotel.

September 1 ~24

INSPIRED ADVENTURES BEGIN
ON MACKINAC ISLAND.
Looking for a tour destination where adventurous, historic attractions abound in a gorgeous,
natural setting? Bring your groups to Mackinac Island’s Lake View Hotel. From our ideal
downtown location, we offer eighty-five newly upgraded guest rooms with premium
bedding and 32” flat panel TVs, new restaurant with brewery and distillery, and an indoor
heated swimming pool. On arrival, we’ll meet your group at the ferry dock, and ensure every
detail is coordinated to your exact requirements.
2020 rates start from just $67.50* per person including our delicious continental breakfast. Call toll free
today to schedule your stay!

(888) 645-4522
www.lake-view-hotel.com
groupsales@lakeviewhotel.us

Lake View Hotel is a proud member of:

Packaging available!
* Group rates are per person, double occupancy Sunday~Thursday, subject to availability, based on groups of

10 rooms or more. Rates include deluxe accommodations and continental breakfast. Rates not available on
Holidays and Special Event dates. Lilac Parade Weekend (June 12-14) rates from $115.00 double occupancy.
Complimentary room for escort with 15 paid rooms. Complimentary luggage handling to/from hotel with
purchase of our optional tour packages. Taxes, Fees, and Service Charges additional. Rates subject to change.

ALL ROOMS AIR-CONDITIONED

We Love Groups!

Since 1858
7452 Main Street
Mackinac Island, Michigan 49757

grouptourmagazine.com
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Experience the lake effect.

Plan your group tour at circlemichigan.com
1.800.513.6424

Come Out To the Country!
Come out to...

nt i
P re se

n g o u r 2021 T h e at re Se a s o n !
April 29 - June 26

GREAT Food, GREAT Shows,
GREAT Shops, GREAT Special
Events, GREAT Fun...
Turkeyville HAS IT ALL!

September 2 - October 30
March 4 - April 24

July 8 - August 28

800-228-4315 • www.turkeyville.com
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November 4 - December

MIDWEST

Great location...
Excellent service...

Thousands of
delighted guests.
Proudly serving the
Group Tour market in
Detroit for over 25 years.
3000 Enterprise Dr., Allen Park, MI 48101 • 1.800.342.5802 • 313.271.1600 p/f

www.bestwesterngreenfield.com

EXPERIENCE

Each Best Western hotel is independently owned and operated.

GROUP TOURS

The Largest Family-Owned
Resort in Michigan's #1
Destination

MUSKEGON, MI

Call Kristen Compton to learn more
about our recent $12M renovation and
group tour packages.

906.430.8138
missionpoint.com

MOTOR COACH FRIENDLY HOTELS
CUSTOMIZED ITINERARIES
STEP-ON GUIDES

C ALL BERNADETTE AT

1. 8 0 0 . 2 5 0 . 9 2 8 3

VISITMUSKEGON.ORG

“America’s Largest Family Restaurant”

World Famous
Family Style
Chicken Dinners
and Much More

Coming May 2021
See the blooms in Holland, Michigan!
Contact us today for festival dates,
event information and more.
www.tuliptime.com • 800-822-2770

For upcoming 2021 Lunch & Dinner
Shows, please visit our website at
WWW.ZEHNDERS.COM
Dining • Shopping • Lodging • Golf

FOR RESERVATIONS
CALL 855-469-6031

730 S. Main, Frankenmuth, MI ~ www.zehnders.com

...where it’s Always
the Season to be Jolly!

World’s Largest Christmas Store
A shopper’s dream...especially
for Christmas lovers.
www.bronners.com
800-ALL-YEAR 989-652-9931

(recorded information)

grouptourmagazine.com
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Glessner House

Glessner House displays
Gilded Age Chicago
Glessner House provides a peek into upper-class Chicago at the beginning of the
20th century.
Designed by America’s premier architect of the day, H. H. Richardson, and completed
in 1887, the design of the house was controversial among the neighbors but praised by architects. The bold granite exterior conceals a warm and inviting interior containing 17,000
square feet of space, with the principal rooms facing south into a private courtyard.
The house was rescued from demolition in the 1960s and has been extensively
restored, with descendants returning most of the original furnishings — many custommade for the Glessner family.
During a tour, trained docents guide visitors through the house. Docents explore the
architecture, decorative arts and the fascinating family that included daughter Frances
Glessner Lee, known as the “mother of forensic science,” said William Tyre, executive
director and curator.
“Glessner House is often overlooked as a Chicago attraction,” Tyre said. “However, the extensive restoration and the incredibly intact collection provide for a very
authentic experience for anyone who wants to step back in time to see how one of
Chicago’s leading families lived at the turn of the 20th century. Glessner House is
regularly included in lists of the most significant historic house museums in the country but often falls off of people’s radar screens.”
In addition to the standard 75-minute tour, Glessner House can easily customize

Book Your Trip Today!

#visitspringfield
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Meet Terry Truman!

Terry.Truman@springfield.il.us
(217) 789-2360 x 5525

the tour based on the interest of a group.
Specialized tours can include a focus on
architecture, decorative arts, Chicago
history or the servants. There were eight
live-in servants during the Glessner years.
For those desiring a longer experience, a walking tour of the Prairie Avenue
Historic District can be added. Or, take
an interior tour of the nearby Second
Presbyterian Church, a National Historic
Landmark site with an amazing collection of Tiffany windows. Tyre said Glessner House coordinates additional stops
for the group, making the process easy.
Many tour members say they can
imagine living in the house.
“Despite its size, it feels very warm and
inviting and so visitors can envision curling up with a book on the library window
seat or relaxing in the parlor while someone plays on the original Steinway grand,”
Tyre said. “We have also removed all the
ropes and staged the rooms as though the
Glessners just stepped out for a moment,
so one really gets the experience that they
have walked through the door and back to
a different era.”
Tyre said he hopes visitors to Glessner House get an understanding of what
it was like to live in Chicago at that time.
Prairie Avenue was the most exclusive
street to live on in the late 19th century
and the Glessners were very much a part
of that world. “John Glessner was a selfmade man, and in spite of their wealth,
they led a well-balanced enriched life,
and regularly entertained artists, musicians and authors,” he said. “People can
relate to the lives of the Glessners and
what they considered important.”
Tyre said the docents are passionate
about the house, and their passion really
comes across during the tours.
“You leave with a feeling that you really
know the Glessners and were made to feel
very welcome in their home,” he said. n
Glessner House
312-326-1480
glessnerhouse.org

MIDWEST
SPONSORED CONTENT

Geneva, IL — A destination that has it all!
If planning a getaway, why not consider Geneva, Illinois — a picture-perfect
destination along the Fox River. Adorned
in historic charm, this scenic community
offers a dazzling array of unique attractions, quality entertainment and affordable accommodations right in one’s own
back yard. Located about 40 miles west of
Chicago, Geneva is a quick getaway from
the hustle and bustle. Warm hospitality
and unique adventures await everyone —
just let the group’s interests be its guide.
Looking to stay the weekend? Choose
from first-class budget to luxury accommodations providing style and comfort.
Being in Geneva gives visitors a
chance to bike, run, kayak or walk along
the beautiful Fox River Trail. Explore
Frank Lloyd Wright’s Fabyan Villa or
visit the history museum full of local
lore and engaging exhibits.
With blocks of boutiques blending

into historic architecture, a weekend
shopping excursion to Geneva is truly
a special experience. Explore the many
distinctive downtown shops along State
and Third Streets or at the Geneva Commons on Randall Road. Merchants offer
an array of special niche lines, including
several European items, eco-friendly
products and antiques.
Relax and discover signature dishes
at one of Geneva’s wonderful restaurants
or snack on homemade chocolates, ice
cream, cupcakes, popcorn and other delicious treats. Exquisite dining to quick
eats, neighborhood pubs to wine cellars,
Geneva’s got it all. Sip on unique coffees
and teas, too!
Geneva offers fun all year long. This
year, visitors were not able to attend its
award-winning festivals, but in 2021,
mark the calendar for Swedish Days in
June, Geneva Arts Fair in July, Festi-

val of the Vine in September and the
traditional Christmas Walk and Holiday
House Tour in December.
This is just a sampling of what Geneva has to offer. The Geneva Chamber
of Commerce and Visitors Bureau invite
people to visit and experience Geneva
for themselves!
Over the last few months, Geneva has
experienced what every town has, but
it’s still awesome here and when people
are ready to tour again, Geneva is ready
to welcome them. We know times are a
little upside down, so just give us a call to
make sure the OPEN sign is still up.
For a free visitor guide call 630-2326060 or visit genevachamber.com to
discover a complete list of businesses,
restaurants, accommodations, events
and attractions. n
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MEMBERS OF THE
VERA BRADLEY
OUTLET SALE TEAM

Fort Wayne
Hospitality rules in
Indiana’s second-largest city

Exceptional shopping experiences and warm
welcomes keep group tours coming back to Fort
Wayne.
Brittany Stephenson, group sales coordinator at
Visit Fort Wayne, said Indiana’s second-largest city
is a natural for group tours.
“Our unique features and walkable, urban atmosphere give groups the ability to move between
attractions with ease and efficiency, packing in the
most events and sites into even single-day itineraries,” she said. “The variety of attractions is wide,
offering events from theater to shopping to museums, family history and even tours of the world’s
largest online music retailer, Sweetwater Sound.”
22
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By David Hoekman

Top draws
The annual Vera Bradley Outlet Sale is consistently the top group tour event in Fort Wayne.
With its festival-like experience and energy, the
sale pulls in over 40,000 attendees from around
the world year after year. The Outlet Sale also
offers a “charter club” experience to bus tours,
enabling them to enjoy VIP treatment, special
waiting rooms, shorter lines and free gifts.
Fort Wayne’s first boutique hotel is set to open
in 2021. Barbara Bradley Baekgaard, co-founder
of Vera Bradley, designed the hotel. Located in
downtown Fort Wayne, the property will feature
124 rooms and complement the city’s adjacent

OF THE
LEY
LE TEAM

GUITAR WALL,
SWEETWATER SOUND

Riverfront Development and The Landing, which is a historical area
redeveloped to include more dining and entertainment.
The Genealogy Center at the Allen County Public Library holds
the second-largest collection of genealogy records in the country.
Genealogists work with group members for free — helping them
uncover the lost treasures of their family history.
A warm welcome
Stephenson said Fort Wayne suppliers make tours feel welcome.
“The welcoming community atmosphere, along with locally
owned businesses, and accommodating hotels lead to customized
rooms and themed events,” she said. “During past Vera Bradley Outlet Sales, area hotels have even preset rooms with Vera
shower curtains and pillow-cases — added details to make events
feel special and memorable.”
Visit Fort Wayne itinerary development services help groups
make the most of their time. “We are glad to help you find the perfect activities, accommodations and dining,” Stephenson said. “We
also send suggestions and resources ahead of time to prepare for
your trip and make the most of your experience. For example, with
a genealogy tour, we provide resources to help attendees prepare
materials to get a jump start on their family history, helping our
genealogists dive right into helping them discover their heritage.”
Downtown, it’s easy to walk to the Allen County Courthouse,
the Fort Wayne History Museum and the Fort Wayne Firefighters
Museum.
Or take a walking tour of the downtown area’s 20-plus pieces of
public art.
Other can’t-miss attractions include the Fort Wayne Children’s
Zoo and Promenade Park. The park, located along one of Fort
Wayne’s three rivers, features kayaking, trails, a restaurant and
brewery, and an amphitheater. n

PROMENADE PARK

CONCERT,
EMBASSY THEATRE

Visit Fort Wayne
260-424-3700
visitfortwayne.com

COMING UP
Experience Fort Wayne’s newest group tour offering is the
“Under One Roof” package.
Featured are hotel accommodations and dinner at a highly rated
property in downtown Fort Wayne, a Broadway show, performance,
and/or a behind-the-scenes tour at the Embassy Theatre, including
a demonstration of the historic Grand Page Pipe Organ.
Plus, there’s a tour of the Botanical Conservatory’s three indoor
gardens and four outdoor, seasonal gardens.
All attractions are connected under one roof, providing allweather entertainment and ease of access without the need for
transportation. The Embassy Theatre and Botanical Conservatory
are known for their holiday decorations, providing the opportunity
for holiday-themed tours throughout that season.
Visit Fort Wayne

WALT WHITMAN
MURAL

grouptourmagazine.com
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Tour

SOUTHEAST INDIANA

Acres of products
Fall Mums, await at Shipshewana
Farms & Markets Flea Market
Meet a friendly herd of alpaca, tour
a greenhouse, visit an orchard and
find locally made specialty
foods and fresh produce
in the Fall.

“Fun Farm
& Market
Experiences!”

- Clarksville Parks & Rec,
Clarksville, IN

OHIO
Indianapolis

INDIANA

1

Cincinnati

KENTUCKY

Louisville

Lexington

South of I-74 & west of I-275, 20 minutes west of Cincinnati

www.TOURSoutheastIndiana.com
800-322-8198
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With its astonishing 700 vendors
sprawling over 40 acres, the Shipshewana Flea Market in Shipshewana, Indiana,
is an established destination for Midwest
bargain hunters.
The outdoor market, which welcomes groups large and small, offers
everything from handmade birdhouses
made by Amish crafters (from local
business Green Meadow Birdhouses),
to coral and silver jewelry created
on Hawaii’s Big Island, where Pacific
Polynesian Enterprises relocates during
northern Indiana’s cold weather months.
These products are the tip of the
iceberg, of course. The flea market offers
thousands of products ranging from
furniture, perfume and clothing to herbs
and other farm products, including
spices and jams.
“When people come to visit us, the
hardest thing for many of them is locating specific items they are looking for,”
said Lora Gates, director of marketing
and customer experience at Shipshewana Trading Place. “But we can help
them find almost anything through our
vendor directories, which are available
at ShipshewanaFleaMarket.com, in the
print version when they visit on-site or
if they ask our friendly staff at the flea
market office when they arrive. If someone is looking for, say, handmade items,
then they can just select or view that
category and every full season vendor
who sells that here will be listed.”
The flea market grew “organically,
about 75 years ago” out of livestock and
antique auctions that still operate on the
site, Gates said.
Tour groups, which most typically
bring 40 to 55 visitors, can hit both
the flea market and a massive weekly
antique auction during a single day, or
overnight at the 153-room Farmstead

Shipshewana Flea Market

Inn and Conference Center, adjacent to
the flea market.
Because Shipshewana is home to the
third-largest Amish community in the
United States, Gates also suggests visiting a handful of Amish attractions in the
area, including the Menno-Hof Amish
Visitors Center. The nonprofit information center educates visitors about the
faith and life of Amish and Mennonite
people through colorful displays and
presentations.
Group tours are welcome to explore
the flea market independently, but
Shipshewana Trading Place also can
provide extras, such as electric scooters
for people with disabilities or custom
hands-on tours, Gates said.
“We’re happy to offer, for example,
visits with Norm the Painter, and
demonstrate how people make beautiful
paintings on antique windows just like
he does,” she said. n
Shipshewana Flea Market
260-768-4129
shipshewanatradingplace.com/
flea-market

MIDWEST

INDIANA’S Unforgettable Group Experience!
Visit French Lick West Baden is a favorite destination
for groups large and small. Nestled in the heart of Southern
Indiana and surrounded by the Hoosier National Forest, this resort
community has welcomed guests who have enjoyed awe inspiring
getaways for over 100 years. We invite you to relive the fabulous history
and vibrant lifestyles of this breathtaking destination that offers gracious hospitality,
ultimate luxury, and a multitude of opportunities at any pace.
For itinerary recommendations contact Shelby Rice at shelby@visitfrenchlickwestbaden.com

812-936-3418 • vflwb.com/groups •

THISISINDIANA.ORG/GROUP-TRAVEL
grouptourmagazine.com
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columbus
Columbus is known for its open attitude, smart style and
entrepreneurial spirit.
Ohio’s capital holds unique neighborhoods, dynamic
attractions and delicious culinary experiences.
“Columbus is committed to keeping your health and safety
a priority while reopening amidst the COVID-19 pandemic,”
said Roger Dudley, director, tourism sales at Experience
Columbus. “More than 100 businesses have signed the Live
Forward Pledge and the city’s major visitor touchpoints are
pursuing additional third-party validation with GBAC STAR
Accreditation, the cleaning industry’s only such opportunity.
I’m looking forward to welcoming you all back to Columbus
soon, and am confident that you will not only feel, but will
actually be safe on your next visit.”
Experience Columbus
614-222-6136
experiencecolumbus.com

STROLL

German Village,
originally built by German
settlers in the mid-1800s,
holds restored brick houses,
shops, streets and brick
sidewalks. The Book Loft is a
free stop in the village with 32
rooms of discounted books
and Schmidt’s Sausage Haus
und Restaurant is a fifthgeneration German-inspired
restaurant that has been
welcoming groups to dine for
years.
German Village
614-221-8888
germanvillage.com
Experience Columbus
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SEE

Franklin Park
Conservatory and
Botanical Gardens features
the world’s largest collection
of Dale Chihuly’s vibrant
glass artwork in a botanical
garden. The artwork has
been on display since
2003, but it was completely
reimagined in 2019 so
there’s never been a better
time to visit.
Franklin Park Conservatory
and Botanical Gardens
614-715-8018
fpconservatory.org

REFLECT

The National Veterans
Memorial and Museum
is the only place where the
stories of veterans, their
families and the Fallen
— across all branches of
service and all eras of
conflict — are told together.
In the exhibition galleries,
learn more about the
experiences of the brave
men and women who serve
and have served.
National Veterans
Memorial and Museum
888-987-6866
nationalvmm.org

TASTE

Downtown Columbus’
North Market is a great
stop on all tours and very
reasonably priced. The
144-year-old public market
is made up of Ohio’s best
independent merchants,
farmers and makers.
Groups can grab ice cream
at Columbus’ own Jeni’s
Splendid Ice Creams, get
a coffee at Stauf’s Coffee
Roasters or have lunch at
over 20 restaurant stalls from
around the globe.
North Market Downtown
614-463-9664
northmarket.com

MIDWEST

EXPERIENCE

For a free group tour planning guide
call 740-695-4359

“The Road That Built America”, Historic National Road 40
stops in Belmont & Guernsey counties in Ohio
history, sight-seeing, shopping, dining, and lodging
visitbelmontcounty.com

Your Cleveland Experience Starts Here
CLEVELAND HISTORY CENTER

of the WESTERN RESERVE HISTORICAL SOCIETY

21 Barrels Cidery & Winery

Experience Amish Country
Sugarcreek

•

Walnut Creek

•

10825 East Blvd. Cleveland OH 44106 | www.wrhs.org
Tues - Sun 10AM - 5PM @clestartshere #CLEStartsHere

NEW!

Berlin

Now
Open

D ER D UTCHMAN R ESTAUR ANT

Amish Kitchen Cooking

Make the Past...
C ARLISLE I NNS

Peace & Comfort

Ohio’s Largest Living
History Destination - visit

O HIO STAR T HEATER

Uplifting Entertainment

Group Packages
Available
Contact Group Sales
855-344-7547
GroupSales@DHGroup.com

Plan your next Amish
Country Getaway TODAY!

historic homes & shops with
costumed interpreters.
Marvel at working craftsmen.
Take a Walk through Time
from 1803 - 1920s.

Open thru Oct. 24.

Stay at the Sauder Heritage
Inn with indoor pool or our
campground
Homestyle dining at the
Barn Restaurant
Freshly baked treats and
specialty drinks at the
Doughbox Bakery
Enjoy unique shopping

22611 State Route 2, Archbold, OH 800.590.9755 SauderVillage.org
grouptourmagazine.com
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Miami
County
says yes
to fun
Groups find lots to do in
Miami County, Ohio, while
enjoying the ambience of
historic downtowns.
“Visitors to Miami County
can expect all-things local —
delicious restaurants, unique
shopping and attractions you
can’t find anywhere else,” said Meghan
Rodriguez, group sales manager at Miami
County Visitors & Convention Bureau.
“Discover how Miami County has played
such a big part in aviation at WACO
Air Museum or partake in a ride on the

SHOAL TENTS OF TROY

Miami County VCB

General Harrison canal boat at Johnston
Farm & Indian Agency.”
Group members can sit back and
enjoy a flight of whiskies at Indian Creek
Distillery in Carlisle or walk the vineyard with a glass of wine in hand at Old
Mason Winery in West Milton.

SCOOP UP AN OHIO TRADITION
Locally made in Utica, OH since 1914.
www.velveticecream.com

GROUP CLASSES, TOURS & PLACES TO EXPLORE

THE HERB CAPITAL
OF OHIO

VISITGAHANNA.COM | (614) 418-9114

Explore Miami County’s history, learn
the stories of Fort Piqua Plaza in Piqua
and Troy-Hayner Cultural Center in Troy.
Twenty One Barrels Cidery & Winery opened in June in Bradford, Ohio.
The winery is nestled out in the country
on 20 acres of land where Danielle and
Shaun Pierce have begun developing
the winery and cidery. Stroll among the
vines while enjoying a glass of wine or
hard cider. Group tours can immerse
themselves in a wine or cider flight of
their choosing while unwinding in the
tranquil surroundings. Additional information on group tours will be developed
as the winery and cidery settles in after
the initial opening.
Moeller Brew Barn, with its original location in Maria Stein, opened up
a second location in downtown Troy
in August 2019. Housed in a former
church, the stained-glass windows and
church pews contribute to the charm
and overall atmosphere of the brewery.
While touring the property, groups will
learn the history of the building and the
brewing process, as well as enjoy the different seasonal beers on tap.
For smaller, more adventurous
groups of 20–25 people, camping on
the river is now a possibility with Shoal
Tents. Created and designed by Ethan
Smith of SmithFly, these inflatable floating rafts with tent toppers allow campers
to sleep right on the Great Miami River.
CONTINUED ON PAGE 30
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086265_

Columbus is a city that’s made for sharing. Tour the stirring National Veterans
Memorial and Museum. Explore Adventure Cove, the brand-new sea lion
exhibit at the Columbus Zoo and Aquarium. Live it up at Schmidt’s Restaurant
und Sausage Haus in iconic German Village. Our partners city-wide have
taken the Live Forward Pledge to make health a priority so your group’s
visit can be as safe as it is memorable. ExperienceColumbus.com/tours
grouptourmagazine.com

086265_CBUS_Group Tour Ad.indd 1

086265_CBUS • Group Tour Ad • 8.5”x 10.5” • 6/3/20
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MIDWEST
BIKING,
MIAMI COUNTY

Miami County, CONTINUED FROM PAGE 28
“Experience a whole new way of camping you can’t find anywhere else outside of
Miami County,” Rodriguez said.
Rodriguez encouraged tour operators to reach out to her for help when
planning group tours in Miami County.
“We are here to help you along the
way and guide you toward planning a
great trip based off your group’s wants
and interests,” she said.

Miami County is located right off Interstate 75, 20 minutes north of Dayton. The
easy and stress-free accessibility also makes
Miami County a great stopover location,
with plenty of restaurants and hotels. n
Miami County Visitors
& Convention Bureau
800-348-8993
homegrowngreat.com

Toledo
Fulton

Miami County VCB
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75

Seneca
Paulding

Hancock

Putnam

Van Wert
75

Allen

Wyandot

Hardin
Marion

Mercer
Auglaize

Union
Logan
Shelby

Darke

• Ark Encounter
• BB Riverboats

• Belterra Park & Gaming
• Cincinnati Museum Center

Champaign

• Creation Museum
• Hard Rock Casino
Miami

Franklin

75

Columbus

Springfield
Clark

Madison

Dayton
Preble

71

Greene

Kettering

Montgomery

Pickaway
Fayette

Butler

Hamilton

Warren

Clinton

75
71

275

Hamilton

LAUREN BASTON
SALES DIRECTOR

E: lbaston@discoverclermont.com
P: 513-732-3600
DISCOVERCLERMONT.COM

Ross
71

275

Cincinnati

Brown

OHIO
71

KENTUCKY

Ohio R.

75

Warren G. Harding Presidential Center
Louisville
Opening September, 2020, Marion, Ohio

Ask about our itineraries
for presidential sites
throughout Ohio.
Lexington

visitmarionohio.com
800-371-6688
Historic Palace Theatre Lawrence Orchards Popcorn Museum
Shamrock Winery Union Railroad Station Early Machinery Museum
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ontario
london

London is the major municipality in southwestern Ontario.
“Situated midway between Detroit and Toronto, London is
a safe and welcoming city with small-town charm and bigcity appeal,” said Natalie Wakabayaski, director, culture and
entertainment tourism for Tourism London. “Home to many
global companies, London is known for its culture, music,
shopping and entertainment scene as well unique outdoor
adventures. A hot bed for local breweries, distilleries and
one-of-a-kind culinary experiences, London is a must-stop
destination for solo travelers, couples, families and groups.”
London is a foodie hot spot, and Lavery Culinary Group
offers a wide range of food-and-drink-focused walking
experiences in downtown London and the surrounding area.
The terrain around London lends itself to great golf courses.
Tourism London
800-265-2602
londontourism.ca

TOUR

Museum London has
one of Canada’s most
important art collections and
one of the most significant
historical artifact collections
in Ontario. Renowned
Canadian architect Raymond
Moriyama designed the
current museum building,
which is located at the forks
of the Thames River in
downtown London.
Museum London
519-661-0333
museumlondon.ca

SHOP

Head to Covent Garden
Market, a tradition in London
since 1845. Merchants offer
fresh fruits and vegetables,
meats, cheeses and
specialty foods. More than
a dozen restaurants are
also located in the massive
indoor market. An outdoor
farmers market features the
produce of local growers.
Covent Garden Market
519-439-3921
coventmarket.com

HIKE

Step into nature at
Fanshawe Conservation
Area. Explore 20 kilometers
(12½ miles) of biking/hiking
trails and 3.4 kilometers (2
miles) of trails for hikers only.
The 3,000-acre conservation
area was created when
Fanshawe Dam and
Reservoir was built in
1950–52 to protect London
from flooding.
Fanshawe Conservation
Area
519-951-6181
fanshaweconservation
area.ca

DO

Boler Mountain is
known for outdoor adventure.
Boler Mountain’s Treetop
Adventure Park includes
zip lines, rope courses
and swinging bridges. The
property offers mountain
biking, fitness trails,
skiing and tubing. Boler
is also home to a new
16,000-square-foot chalet
complete with a patio for
food and drink after the
adventure.
Boler Mountain
519-657-8822, ext. 240
bolermountain.com

Tourism London

grouptourmagazine.com
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© Martin Lipman, Canadian Museum of Nature

Canadian
Museum
of Nature
amazes
and
inspires
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The Canadian Museum of Nature is the place to discover Canada’s natural
world and its rich biodiversity. Located in a beautiful castle in downtown Ottawa, Ontario, the museum offers five floors of new, interactive galleries and
changing special exhibitions that showcase the wonders of nature.
Some of the many highlights include the Fossil Gallery that features over
30 complete skeletons from the Late Cretaceous period, the height of the age
of dinosaurs. There’s a complete skeleton of a giant blue whale in the Water
Gallery. The amazing Earth Gallery holds many cool interactives and a walkthrough limestone cave. The Canada Goose Arctic Gallery gives a complete
perspective of life in Canada’s North. Visitors can experience hundreds of
colorful butterflies in a live butterfly house that reopens in April 2021.
“Nature is a subject that is near and dear to people’s hearts,” said Lorna
Sierolawski, lead, group sales and marketing. “And now, understanding and
appreciating nature has never been more important. The museum is the place
to gain a greater understanding of the different habitats and biodiversity of
Canada — a perfect overview for first-time visitors!”
Sierolawski noted the museum has received international acclaim for its
historic castle-like building and for its world-class galleries. For example, the
Canada Goose Arctic Gallery was designated an Ontario Signature Experience. And Forbes.com listed the museum as one of Eight Canadian Museums
You Have to Visit.
For a group on a tight schedule, a guided tour is a great way to explore the
galleries in more depth with one of the museum’s experienced tour guides.
Groups can select from one of two one-hour guided tours. The Gallery High-

lights Tour offers a choice of three permanent
galleries to visit. And the Hands-On Polar
Bear Tour lets groups visit the Mammal and
Arctic galleries and learn fascinating facts
about the polar bear, the icon of the North.
“Our guided tours always get rave
reviews,” Sierolawski said. “I think that’s because we give so much context to the exhibits
and tell stories related to how the objects were
discovered, or how they are cared for. It really
makes the museum experience for people to
get the ‘back stories.’
“I hope groups enjoy exploring the
museum and that they learn something
new,” she continued. “And beyond that, I
hope they gain a greater understanding and
appreciation of the beauty, rich diversity and
fragility of our natural world.
Sierolawski recommended groups allow
time for lunch at the museum before or after
the tour. Special menus are available for
groups with at least 15 people.
Motorcoach parking is available adjacent to the museum, and there is a group
entrance. n
Canadian Museum of Nature
800-263-4433
nature.ca

Canadian Museum of Nature

Come for the Falls.
Fall for the History.

GregFrewinTheatre.com

GREAT THEATRE IN THE HEART
OF NIAGARA WINE COUNTRY

2021 SEASON

Learn about the Battle of Lundy’s Lane,
the history of the Falls, the early settlers,
industry, bridges, daredevils and more.
Take a walking tour of
Lundy’s Lane Battlefield.
Also visit our other museums Battleground Hotel Museum
and Willoughby Historical Museum.

Featuring Gypsy, Charley’s Aunt,
The Devil’s Disciple and Sherlock
Holmes and The Raven’s Curse.

April 8 to December 23

© Martin Lipman, Canadian Museum of Nature

SHAWFEST.COM
1-800-511-SHAW

Matt Nethersole and Madelyn Kriese backstage (Brigadoon, 2019)

f Nature
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Guided Tours, Wheelchair Accessibility, Washrooms,
Free Bus Parking and Gift Shop.
Complimentary Admission for Group Leaders and Drivers.

905-358-5082

niagarafallsmuseums.ca
Niagara-on-the-Lake, ON

Client: SHAW FESTIVAL Publication: Group Tour Magazine
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Contact: BRUCE@KEYGORDON.COM - Key Gordon Communications

5810 Ferry Street
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wisconsin
janesville

The Janesville area of southern Wisconsin is known as
Wisconsin’s Great Outside.
“Whether your preference is themed itineraries, industry
tours, special events, museums or the outdoors, scenic
Janesville, Wisconsin, is an ideal destination for your group,”
said Lori Johnson, Director of Meeting & Group Sales at the
Janesville Area Convention & Visitors Bureau. “The Janesville
area also offers a wide selection of restaurants and shopping
to suit every taste. Our goal is to provide visitors with an
exceptional tour combined with warm hospitality.”
The bureau’s services include itinerary planning, lodging
and restaurant assistance and step-on guide services.
Janesville’s central location and affordable lodging and
dining make it the ideal hub for touring the region.
Janesville Area Convention & Visitors Bureau
800-487-2757
janesvillecvb.com/

STROLL

Take in the botanical
splendor and explore a
fragrant and lovely 1800s
herb garden at Rotary
Botanical Gardens. Then
wander through the many
other scenic landscapes this
spectacular outdoor setting
has to offer. The 20-acre,
nonprofit botanic showcase
holds over 26 different
garden styles and 4,000
varieties of plants.
Rotary Botanical Gardens
608-752-3885
rotarybotanicalgardens.org

SEE

SHOP

Head to Wisconsin
Wagon Company, where the
group can observe master
toy makers build wooden
products, like wagons and
rocking horses. The design
of the Janesville Coaster
Wagon, the company’s
flagship product, dates to
1915, when the wagons
were made by Janesville
Products Company.

Tour K&W Greenery,
a nearly 2-acre indoor
greenhouse growing
operation and a nursery that
is widely considered one of
southern Wisconsin’s finest.
Stop in the gift shop for
unique items from jewelry to
decorative accessories to
seasonal items. Sign up for
a class or create something
special to take home.

Wisconsin Wagon
Company
608-754-0026
wisconsinwagon.com

K&W Greenery
608-752-8917
kwgreenery.com

Clockwise from top: Marsha Mood, MacFarlane Pheasants, K&W Greenery, Wisconsin Wagon, Marsha Mood
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EXPLORE

MacFarlane Pheasants,
Inc., is the largest pheasant
producer in North America.
The company’s core values
are humane treatment of the
birds, customer satisfaction,
business profitability with
integrity, employee job
satisfaction, stewardship of
the earth and community
involvement. Tour the farm
and shop in the company
store.
MacFarlane Pheasants,
Inc.
608-757-7881
pheasant.com

grouptourmagazine.com
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Find inspiration at the Paine
Paine Art Center and Gardens in
Oshkosh, Wisconsin, offers groups three
distinct experiences.
First, according to executive director
Aaron Sherer, is the centerpiece of the
property: the historic Paine mansion with
ornate period-style rooms.
Second, the estate offers 4 acres of
manicured gardens, including a grand
formal garden.
Third, during the spring and summer,
the Paine presents a major art exhibition
within the mansion’s main gallery, and
during the winter, the Paine presents a
holiday display called Nutcracker in the
Castle within the interior settings of the
estate.
“Visitors are very interested in the
story of the Paine estate — how and why
the founders, Nathan and Jessie Paine,
created the property,” Sherer said. “They

Paine Art Center and Gardens

also are very impressed by the elaborate
woodworking of the mansion and the
furniture within the rooms. Of course,

art lovers enjoy the paintings on display
in the mansion, as well as the changing
art exhibitions. Garden lovers appreciate

IT TAKES A BIG GROUP TO
SEE ALL OF OUR BEAUTY.
CIRCLEWISCONSIN.COM

|

414-545-1100

All This and More...
Racine County, Wisconsin,
located on beautiful Lake
Michigan, offers cultural,
historical and entertaining
attractions for your group
tour.
Contact Eileen Arnold at
Real Racine, 262-884-6407.
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DUCKS & DELLS BOAT TOURS

GREEN BAY BOTANICAL GARDEN

MIDWEST

Paine Art Center and Gardens

the wide variety of plants and blooms
outdoors.”
As a new feature, the Paine offers a
visitor lounge on the lower level. This
area includes seating for groups to watch
an orientation film, as well as the opportunity to do simple artmaking activities and to look at books related to the
dimensions of the Paine.

“While the Paine estate is an impressive historic property, it is also a dynamic
and changing cultural venue,” Sherer
said. “There is always something new and
exciting to see here, whether it’s a new
planting display of 10,000 tulips in the
Formal Garden or the latest art exhibition, like next summer’s ‘Walk This Way,’
featuring 100 pairs of shoes.”

Paine Art Center and Gardens

Guided tours of the mansion (yearround) and gardens (May through
October) are available by appointment.
Operators should plan on spending one
to two hours at the center. n
Paine Art Center and Gardens
920-235-6903
thepaine.org

BOOK THE NEXT TRIP

YOU’LL LOVE IN MKE

VISITMILWAUKEE.ORG/GROUPS

TOUR CHARMING.
From a lakefront that stretches
for miles to the unique charms
of lighthouses, streetcars and
museums, Kenosha has something
for everyone. Schedule a group tour
and prepare for unexpected fun.
VISITKENOSHA.COM/GROUPS
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NEMOURS ESTATE

Explore Greater Wilmington
and the Brandywine Valley
FORT DELAWARE

CONSTITUTION YARDS

WINTERTHUR MUSEUM,
GARDEN & LIBRARY
Courtesy of GWCVB
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Greater Wilmington and the Brandywine Valley in northern Delaware offers groups
diverse and robust itinerary options. The du Pont estates, gardens galore, American history sites, a vibrant riverfront and many other offerings are available for visitors.
The region’s central Mid-Atlantic location, just off the I-95 corridor, makes it easily
accessed from major cities including New York, Philadelphia, Baltimore, and Washington, D.C.
“It is also easy to combine a visit to our destination with a visit to any of these other
cities,” said Jen Boes, director of marketing and media relations for Greater Wilmington
Convention & Visitors Bureau. “Another plus is that our hotels and many of our attractions are more affordable than those of our larger neighbors. And, there are so many
group-friendly activities just a short distance from one another, so you are not spending
all day on the bus traveling from point to point.”
Itinerary builders
The du Pont estates are the top stops for group tours. These five estates, now museums and gardens, give the region its nickname, Chateau Country. Many groups choose
to start their Brandywine Valley experience at Hagley Museum and Library because
it’s where the du Pont story begins. Other du Pont sites include Winterthur Museum,
Garden & Library; Nemours Estate; Mt. Cuba Center; and Longwood Gardens.
In addition to the du Pont estates, the Wilmington Riverfront is another favorite
experience. There’s the Constitution Yards beer garden (where group members can try
ax throwing) and a variety of attractions and activities.
Frawley Stadium is home to the Wilmington Blue Rocks, a Carolina League Class

NORTHEAST

A affiliate of the Kansas City Royals. The
stadium is located within walking distance of the Riverfront and its hotels. The
Blue Rocks are slated to resume playing
ball in the 2021 season.
The 1.75-mile-long Wilmington
Riverwalk, which runs parallel to the
Christina River, gives access to more
than 12 restaurants, many of which offer
outdoor dining. Groups also can take a
two-hour cruise on the iconic restored
Paddlewheeler Skipper Liner, The Riverboat Queen, when it resumes operation
in 2021.
The Riverwalk connects to the Jack A.
Markell Environmental Trail at the DuPont Environmental Education Center.
Rent bikes at the education center and
take the 7.9-mile trail into historic New
Castle, another popular destination for
groups.
Additional group tour attractions are
Wilmington & Western Railroad, Fort
Delaware and Historic Houses of Odessa.
On the horizon in Wilmington is a
cluster of new group-friendly hotels on
the Riverfront. The hotels are the Westin
Wilmington, Homewood Suites by Hilton Wilmington Downtown and Hyatt
Place Wilmington.
Jessica Bittman of the Greater Wilmington Convention & Visitors Bureau
assists tour operators with itinerary
planning and helps connect them with attractions, restaurants and hotels.
Boes noted the tourism landscape
changes nearly daily because of COVID-19. In late July, the attractions (unless
otherwise noted) were open to visitors
with social distancing guidelines being
strictly enforced. Group visitation was
restricted or limited to very small groups.
Boes encouraged operators interested
in bringing a group tour to the Wilmington area to contact the bureau to receive
the latest information. n
Greater Wilmington
Convention & Visitors Bureau
302-295-2213
visitwilmingtonde.com

Visit TripAdvisor’s
#1 Delaware Attraction!

HAGLEY MUSEUM AND LIBRARY
THE ORIGINAL DU PONT MILLS, ESTATE, AND GARDENS
MINUTES FROM LONGWOOD GARDENS, WINTERTHUR, AND I-95 IN WILMINGTON, DELAWARE

WE

GROUP TOURS! CONTACT US TODAY!

BWIRTH@HAGLEY.ORG • HAGLEY.ORG/TOURS
WILMINGTON, DELAWARE • (302) 658-2400, EXT. 259

HAGLEY MUSEUM AND LIBRARY
grouptourmagazine.com
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maryland
hagerstown

Hagerstown and Washington County is known for its
history. Located in the crossroads of the Civil War, it is
home to South Mountain State Battlefield, Antietam National
Battlefield and the July 1863 Battle of Hagerstown.
In addition to history, there is a rich cultural scene and
many options for outdoor exploration.
“The region is home to a growing arts community an an
abundance of outdoor recreation accessible by nationally
recognized scenic byways,” said Tiffany Ahalt, director of sales
at Visit Hagerstown. “Our central location is perfect for any
regional itinerary. Visitors are always pleased with what is new
to see and experience.”
Visit Hagerstown
240-420-1740
visithagerstown.com

TOUR

SEE

Located in beautiful
Hagerstown City Park,
the Washington County
Museum of Fine Arts has
been recognized as one of
the country’s finest small
museums. The permanent
collection encompasses
over 6,500 objects, including
paintings, prints, sculptures,
drawings and decorative
arts. A new art trail leads
from the museum and park
to a variety of dining options.

Built in 1915, the
Maryland Theatre was
recently reopened after a full
renovation and expansion.
An anchor to Hagerstown’s
Arts & Entertainment District,
the theater is home to
the Maryland Symphony
Orchestra. A variety of
regional and national
performances take place
throughout the year. Groups
can enjoy a behind-thescenes tour.

Washington County
Museum of Fine Arts
301-739-5727
wcmfa.org

Maryland Theatre
301-790-2000
mdtheatre.org

Clockwise from top: Visit Hagerstown (2), Scott Cantner, H3 Photography, Scott Cantner
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SHOP

The Cushwa Basin
along the C & O Canal
in Williamsport is the only
location along the 174mile canal path where
visitors can view a variety
of canal features in one
place, including a lift lock,
refurbished lock house and
a newly watered aqueduct.
Canal boat rides are
available in the summer.

Stop at the Blue Goose
Fruit Market & Bakery. This
family-owned and -operated
market offers a gift shop
with custom floral designs,
specialty gifts, gourmet
foods and candies, seasonal
produce, honey, ciders, jams
and a bakery. It’s a must
stop for visitors traveling
the Historic National Road
Scenic Byway.

Chesapeake & Ohio Canal
National Park at
Cushwa Basin
301-582-0813
nps.gov/choh

Blue Goose Fruit Market
& Bakery
301-678-5050
bluegoosemarket
hancock.com

NORTHEAST

The Elms

Christmas at the
Newport Mansions
Open Daily • Nov. 21 – Jan. 1

NewportMansions.org

EDITH W H A RTON’S HOME

THE OCEAN IS OPEN.

START PLANNING TODAY!

One of America's

From our free 10-mile beach to our three-mile boardwalk,
our 200+ restaurants, 300+ shops and countless great places
to stay–memories await! We can’t wait to see you soon!
CALL NORMA DOBROWOLSKI | 800.626.2326 | OCOCEAN.COM/GROUP-TRAVEL

Best Historic
Homes
- Architectural Digest

OCO-2020-26100 Groups_Today_SeptOct_4.75x4.75.indd 1

7/14/20 2:05 PM

Groups love to experience Garrett County s authentic history and
heritage where social distancing is a part of the charm
'

.

Book Now!

301.387.5238
DeepCreekGroups.com

GROUP PACKAGES
WITH DINING OPTIONS
EdithWharton.org 413-551-5102
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Set sail
with
Argia
Mystic
Cruises

Argia Mystic Cruises

42

September 2020

Step onto the deck of the schooner Argia
in Mystic, Connecticut, and step into the age
of sail.
Argia, the last commercial sailing ship in
Mystic, delivers traditional sailing and the
romance of the sea.
Mystic was one of the major shipbuilding
towns in the Northeast in the 1800s. Today,
Mystic is the center of traditional shipbuilding
and repair in the United States and home to
the renowned Mystic Seaport Museum.
“While you can visit tall ships at the museum, the only way to actually get underway on
one is to take a trip on the sailing ship Argia,”
said Captain Amy Blumberg, general manager
of Argia Mystic Cruises.
Enjoy sun and ocean air while sailing past
islands, lighthouses and captains’ homes. Day
sails or sunset cruises are available.
All seating zones on the 81-foot-long Argia
are separated by 6 feet.
“This is a relaxing excursion down the
length of the Mystic River and into Long
Island Sound, sailing in extremely protected
and calm waters. While passing old fishing
villages, islands, lighthouses and osprey nests
under towering white sails, our captain and
crew beguile you with the quirky stories and
historical details of what you are passing,”
Blumberg said. “A visit to our maritime region
in the Northeast is incomplete without a
chance to sightsee from the decks of a moving
sailing ship.”
The tranquil experience provides pas-

sengers with fresh ocean air, a bit of nautical
history and laughter.
“We offer private charters of the whole ship
for two-hour sailing excursions,” Blumberg
said. “Our passenger capacity is about the normal motorcoach capacity. Most tour groups
choose the 9:30 a.m. two-hour private charter,
which has pricing aimed at tour groups.”
Blumberg said groups really appreciate
the stories they hear. “We have an island that
seceded from the nation and declared itself
a kingdom, a lighthouse run by the second
female lighthouse keeper in the U.S., and a
castle that was transported from Scotland and
re-erected on one of the islands,” she said. “A
young female lighthouse keeper used her operatic voice to sing for hours in the fog to warn
the local fisherman about her rock … and the
list goes on.”
Designed and built by Mystic captain Frank
Fulchiero, Argia was constructed of white oak
and Honduran mahogany in typical Chesapeake Bay style dead-rise planking. Launched
in 1986 for the passenger trade, Argia is representative of the type of packet ship that would
have sailed along the East Coast of the United
States. Packet vessels carried package goods —
as opposed to bulk cargo like coal.
The season typically runs from May to
mid-October. n
Argia Mystic Cruises
860-536-0416
argiamystic.com
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Mohegan
Sun
institutes
new safety
measures
The Mohegan Tribe began reopening
portions of Mohegan Sun in southeastern Connecticut in early June.
The large entertainment, gaming,
dining and shopping attraction was
shut down in mid-March because of the
coronavirus pandemic.
Set on 185 acres along the Thames
River in Uncasville, Connecticut, Mohegan Sun is home to two casinos, 1,600
hotel rooms, two spas, a golf course,
over 80 shops, restaurants and bars, and
three entertainment venues.
The reopening is happening in
phases.
In mid-June, Mohegan Sun reopened
a wider range of dining, shopping, offerings and amenities or expanded hours
and services. Popular stops like BALLO
Italian Restaurant, Jasper White’s Summer Shack, MJ23 Sports Bar & Grill, The
Lansdowne Irish Pub & Music House,
The Race Book and Comix Roadhouse
(+ Comix Comedy Club) returned the
week of June 17, with physical distancing and safety protocols in place.
Mohegan Sun implemented more
than $1 million in new safety measures,
some of which include non-invasive
thermal temperature checks at all
entrances, a cutting-edge UV lighting
system, robust cleaning and disinfecting
protocols, and plexiglass dividers at various locations.
Every other slot machine is available for play and seating at table games
is arranged to allow for safe distances
between players.
Open restaurants and bars have

Mohegan Sun

reduced seating to allow for physical distancing during dining. Tables at
restaurants will not be set until guest
arrive and signage will be present after a
table is disinfected before a new seating.
Reservations are encouraged.
“Mohegan Sun has had a successful and safe return to business and that
continued as more dining, shopping,
entertainment and hotel stays opened up
in mid-June,” said Jeff Hamilton, president and general manager of Mohegan
Sun. “We’re especially excited about the
return of live entertainment. Mohegan
Sun and Comix have been hard at work
to bring back live entertainment in a

manner that will have the highest levels
of health and safety standards for our
guests.”
Sky Tower, Mohegan Sun’s iconic
34-story hotel, is also opening up more
rooms and has begun welcoming guests.
Mohegan Sun’s hotel safety and distancing measures include every other
check-in stations; disinfecting of keys
and carts after each use; enhanced and
thorough cleaning protocols, including
sanitization fogging after each stay; and
continued closures of pools and gyms. n
Mohegan Sun
mohegansun.com
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VALLEY FORGE
NATIONAL
HISTORICAL PARK

Valley Forge

Mix history with adventure
in Montgomery County, Pennsylvania
Valley Forge.
People often involuntarily shiver when they see
those words.
Valley Forge was the location of the 1777–78
winter encampment of the Continental Army
under General George Washington during the
Revolutionary War.
Despite the camp’s hard conditions, Washington, his officers and his soldiers built a unified,
professional military that ultimately won independence for the United States of America.
While history is a big deal for Valley Forge and
Montgomery County, it’s not the only deal.
The area’s many adventure, shopping and culi-
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By David Hoekman

nary offerings also make Valley Forge an attractive
destination for group tours.
Plus, it’s close to Philadelphia.
“Valley Forge and Montgomery County, Pennsylvania, is the ultimate group destination,” said Lisa
Karl, vice president of sales & strategic partnerships for the Valley Forge Tourism & Convention
Board. “People can immerse themselves in history,
while also enjoying some of the adrenaline-rushing
adventures such as indoor skydiving at iFly and
ziplining at Elmwood Park Zoo. Being only 18 miles
from Center City Philadelphia, Valley Forge is a
must for all groups coming to the area.”

RGE

L PARK

ELMWOOD PARK ZOO

Valley Forge experiences
Top attractions and experiences for group tours visiting Valley
Forge include:
• Elmwood Park Zoo — A 95-year-old institution, Elmwood
Park Zoo is anything but old-fashioned. The animal encounters are
designed for maximum viewing, and educators frequently take to
the pathways with friendly, furry creatures right by their sides.
Groups can eat at Treetop Café before hand-feeding a burly bison
or a gentle giraffe. At the on-site Treetop Adventures, a zip line
sends guests soaring over the animal enclosures.
• Freedom’s Foundation — For a deeper dive into patriotism,
stroll the grounds of the Freedom’s Foundation at Valley Forge.
Tap into the gravitas of every Medal of Honor recipient, state by
state.
• iFly King of Prussia — Keep the adrenaline racing at iFly King
of Prussia, the area’s newest thrill. It’s indoor skydiving, meaning
it’s got all the freedom of flight without the need for an airplane or
parachute.
• Peter Wentz Farmstead — The impressive history of Peter
Wentz Farmstead — especially its status as a two-time headquarters for Gen. Washington — is reason enough to visit. But the cute
farm animals are a big draw, too.
• John James Audubon Center at Mill Grove — Explore the
brand-new 18,000-square-foot museum and nature-based facility,
as well as 175 acres of landscape and outdoor trails. Enjoy interactive and family-friendly ways to explore the famed ornithologist — two galleries for art and conservation, birding exhibits,
and interpretive demonstrations with live great horned owls and
red-tailed hawks. While on-site, it’s easy to see how Mill Grove
fed Audubon’s interest in ornithology, especially when gliding in a
canoe on placid Perkiomen Creek.

VALLEY FORGE
NATIONAL
HISTORICAL PARK

KING OF PRUSSIA
MALL

And there’s more
The 3,500 acres of monuments, meadows and woodlands at
Valley Forge National Historical Park commemorate the sacrifices
and perseverance of the Revolutionary War generation. The park’s
visitor center is undergoing a $14 million renovation. The building’s
first major overhaul since 1976 includes new immersive exhibits, a
new theater and five new films.
Stop for shopping at King of Prussia Mall, Suburban Square,
Skippack Village, Peddler’s Village and Philadelphia Premium Outlets in Pottstown, Pennsylvania.
A helping hand
The Valley Forge Tourism & Convention Board offers a number of
complimentary services for operators.
“Through our connections to a network of more than 600
members, we can put you in touch with exactly what you need
such as tours and attractions guides service, dining recommendation, transportation, et cetera,” Karl said. “All group tours will also
receive complimentary welcome gifts, provided by the VFTCB.” n
Valley Forge Tourism & Convention Board
800-441-3549
valleyforge.org
Valley Forge TCB

JOHN JAMES
AUDUBON CENTER
AT MILL GROVE
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pennsylvania
erie

Group tours are always welcome in Erie, Pennsylvania’s
fourth-largest city and the state’s only port on the Great Lakes.
Located along the shores of one of the world’s bestprotected harbors, Erie has an extensive maritime history.
Central to the Pittsburgh, Cleveland, Buffalo triangle, Erie is
within 500 miles of more than half of the U.S. population.
“A truly diverse city, Erie boasts a wealth of natural beauty,
fascinating history, active cultural and arts scenes, diverse
ethnic heritage and first-rate sports teams,” said Christine
Temple, director of communications at Visit Erie. “Erie offers
the cultural and entertainment options you’d expect from a big
city, plus the friendliness and leisurely pace of a smaller town.”
Temple noted planners can download the Hello Erie mobile
app.
Visit Erie
814-454-1000
visiterie.com

EXPLORE

Presque Isle State
Park is a National Natural
Landmark with 7 miles of
sandy beaches. The park is
one of Pennsylvania’s top
vacation destinations. Yearround outdoor recreation
includes pontoon rides,
fishing, picnicking, birding,
surfing, water skiing, kayaks/
canoe/bike/surrey rentals —
plus a 13-mile multipurpose
trail for walking, hiking,
biking and skating.
Presque Isle State Park
814-833-7424
dcnr.pa.gov
Courtesy of Visit Erie
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DISCOVER

Unlock the past and sail
into the future at the Erie
Maritime Museum. Visitors
learn about the people and
events surrounding Lake
Erie. When in homeport,
the U.S. Brig Niagara is the
premier exhibit. The vessel is
a replica of the relief flagship
of Commodore Oliver Hazard
Perry in the Battle of Lake
Erie during the War of 1812.
Erie Maritime Museum/
U.S. Brig Niagara
814-452-2744
flagshipniagara.org

ENJOY

The 12th oldest theater
in the nation, the awardwinning Erie Playhouse was
founded over 100 years ago
with a focus on performing
quality live theater. Since
1983, the playhouse has
been housed in the former
Strand Theatre, built as
a movie house in 1947.
Mainstage, Youtheatre and
special event performances
take place year-round.
Erie Playhouse
814-454-2852
erieplayhouse.org

SHOP

Pennsylvania has no
sales tax on clothing. At
Millcreek Mall Complex
shoppers will find an
impressive selection of
retail stores, services
and restaurants to make
a shopping experience
truly exceptional. The mall
features over 130 stores,
restaurants and plazas,
including Macy’s, Firebirds
Wood Fired Grill, food court
and promenade shops.
Millcreek Mall Complex
814-868-9000
millcreekmall.net
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Other historical
attractions
explain the what.
We also shine a
light on the why.

C O M IN G 2 0 2 1
P HI LAD E L P H IA , PA
To learn more, call 215.309.0316 or visit
faithandliberty.org/grouptours.

Handheld lamp guests receive
to interact with immersive
American history exhibits,
giving visitors an experience
that’s informed, inspired and
personalized like never before.
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Pursue
adventure
at Ausable
Chasm
Upstate New York’s Ausable Chasm
has earned its nickname: “Grand Canyon of the Adirondacks.”
With towering cliffs, a roaring river
running through it, intriguing geologic
formations, a primeval Adirondack forest and the eerie Mystic Gorge, Ausable
Chasm is one of the most scenic areas in
the Empire State.
“Activities range from gentle hikes to
rafting, tubing, rock climbing, rappelling and the Adventure Trail,” said Tim
Bresett, general manager. “It’s similar to
a cable course but much more real-life
than an amusement-park style thing.”
The range of activities is vast at the
natural attraction, 12 miles south of
Plattsburgh, New York.
“You can jam-pack a couple of hours
to try to see it, but you’d need a full day
if you really want to experience it,” he
added.
The best option for tour operators is
the “Classic Tour,” which offers a good
sampling of the fun for those with limit-

ed time, Bresett said. After a 1-mile walk
through the scenic upper chasm and a
1-mile float through the lower chasm, a
trolley brings visitors back to the start.
The tour takes about three hours.
“That gives you time to get a bite to
eat, shop or get to the next stop,” he said.
Those who have time can schedule
an add-on like the River Walk. “It’s a
very inexpensive add-on that gets you
down to the Upper Chasm,” Bresett said.
Motorcoaches should plan to arrive
by 9 a.m., the only time available for
groups.

Ausable Chasm has welcomed bus
groups “since the bus hit the road,”
Bresett said. Before that, visitors came
by steamer up the Hudson River or on
Lake Champlain and took a stagecoach
or train to the chasm.
“We get up to 20 buses some days so
we’re not strangers to the motorcoach
traffic,” he said. “We’ve had some groups
that were over 100, and that works out
just fine.”
Free motorcoach parking is available near the building. Discounts apply
to groups of 15 or more. The driver and
group leader are comped. n
Ausable Chasm
518-834-7454
ausablechasm.com

Ausable Chasm Company
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800-933-4255 · bso.org
groupsales@bso.org

season sponsor
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BRANDYWINE BATTLEFIELD PARK

STERLING PIG BREWERY

CHANTICLEER GARDEN

RIDLEY CREEK STATE PARK

Happy Trails...

BRANDYWINE RIVER MUSEUM OF ART

Mix it up in Delaware County, PA, conveniently located in the center of
America’s Garden Capital. From historic museums and scenic battlefields,
to our wide variety of hiking and bike trails, Delaware County, PA delivers
unforgettable experiences for everyone.

Let’s Talk. Call 610-565-3679 to begin planning.

VisitDelcoPA

grouptourmagazine.com
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new jersey
atlantic city

In addition to the world-famous Atlantic City Boardwalk and
Atlantic Ocean, Atlantic City boasts 24-hour casino action,
shoreline icons and a new mural program.
Heather Colache, tourism account and film commission
director at Meet AC, has many more itinerary options and
ideas.
At the famous and free beaches of Atlantic City, for
instance, adventure is on the horizon. Parasailing, surfing,
bodyboarding, kayaking, windsurfing and stand-up
paddleboarding are just a few of the options. Or, book a
sightseeing or whale and dolphin watching cruise.
Meet AC helps tour planners with accommodations,
transportation permits and packages, and restaurant and
comprehensive group vacation travel planning.
Meet AC
609-318-6097
touratlanticcity.com

DO

Historic, wooden and
7 miles long: the Atlantic
City Boardwalk is a must.
The scent of boardwalk
food, such as funnel cake
or cheese fries, can be
detected around every block.
Shop in souvenir stores and
specialty boutiques. Check
out Ripley’s Believe It or
Not!, Central Pier Arcade and
Speedway, and miniature
golf.
Meet AC
609-318-6097
touratlanticcity.com

SIP

Go off the beaten path
and follow the Southern
New Jersey Wine Trail.
More than 15 wineries offer
many options for wine lovers
and connoisseurs. A favorite
among visitors is Sharrott
Winery in Hammonton.
Sample award-winning wines
in the tasting room, take a
tour with a wine maker or
enjoy a glass on the patio.
Meet AC
609-318-6097
touratlanticcity.com

CLIMB

Absecon Lighthouse
is New Jersey’s tallest
lighthouse at 171 feet
and an Atlantic City icon.
Climb the 228 steps
and be rewarded with
breathtaking views of the
city skyline. Although
Absecon Lighthouse was
officially decommissioned in
1933, the light shines every
evening so people may enjoy
its beauty.
Absecon Lighthouse
609-449-1360
abseconlighthouse.org

Clockwise from top: Meet AC, © Atlantic City Arts Foundation 2020, Meet AC, Adobe Stock, Casino Reinvestment Development Authority
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Atlantic City Arts
Foundation started adding
murals to the city in 2017
through its 48 Blocks AC
program. Over 50 murals
have been supported. Artistic
freedom and expression are
emphasized. A diverse range
of public art can be seen
across the city’s 48 blocks.
Private mural tours are
available for groups.
Atlantic City Arts
Foundation
atlanticcityartsfoundation.org

REDISCOVER ATLANTIC CITY

The Story Continues

Entertainment and excitement await in Atlantic City, including
our world-famous Boardwalk, the ultimate in tax-free shopping,
award-winning dining, live entertainment, and great attractions, like the
Absecon Lighthouse, the tallest lighthouse in New Jersey. Experience
an exciting getaway and create a lifetime of memories in Atlantic City.

TourAtlanticCity.com

NORTHEAST

Fun reigns at
The Strong National
Museum of Play
Groups enjoy more than a city block of hands-on, interactive
exhibits and the world’s largest collection of play-related objects
at The Strong National Museum of Play in Rochester, New York.
While some museums make visitors think, The Strong also
makes its visitors giggle.
Vistors play their way through the history of pinball and
electronic games, jump into a giant board game, visit the world’s
largest pop-up book, learn about the most popular toys of all
time in the National Toy Hall of Fame and enjoy an indoor butterfly garden.
“The Strong provides a whimsical, nostalgic journey for
groups of all types,” said Shane Rhinewald, senior director of
public relations.
Groups can enjoy a 45-minute guided tour of the museum’s
“must-see” artifacts highlighting rare and one-of-a-kind pieces.
See the first Monopoly board created by Charles Darrow, the
Bild Lilli doll (which was the inspiration for Barbie), Thomas
Edison’s talking doll and one of the very first puzzles ever made
(from the late 1700s).
Adult groups also enjoy learning about the museum’s
founder, Margaret Woodbury Strong, and seeing her collections.
The retro arcade and butterfly garden are other popular spots.

The Strong National Museum of Play
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is also home to the National Toy Hall of
A guest services team member greets
Fame and the World Video Game Hall
every group and gives a museum overof Fame, so this is like the Cooperstown
view. Then the group members explore
of play! Groups are always amazed once
the museum on their own or take a
they get here and can see and experience
guided tour. Printed and audio tours are
firsthand all the wonderful collections
also available.
and exhibits.”
A white-glove curatorial tour takes
The museum will be adding another
guests behind-the-scenes and into the
90,000 square feet of hands-on, state-ofmuseum’s collection vaults.
the-art interactive exhibits in the next
Rhinewald said the museum also
works with other Rochester attractions
and partners and has developed suggested itineraries that tour operators can
find on the museum’s website. Programs
can be tailored for the special interests of
any group. Karen Dodson, the museum’s
group tour manager, is always happy to
accommodate special requests.
No other museum is dedicated to the
Extended Stay Reimagined
study and exploration of play.
“Guests will find items here that they
cannot see anywhere else in the world,
and it brings out the inner child in
everyone,
” Rhinewald said. “The Strong
WV.GroupTourSixth2020.qxp_Layout 5 12/11/19 9:3

two years as part of its larger Neighborhood of Play development. The new
spaces will focus on technology and play,
including virtual and augmented reality
experiences. n
The Strong National Museum
of Play
585-410-6359
museumofplay.org

Element HotelsElement Hotels
Extended Stay Reimagined

Group Tours Are Always Welcome
Open at 11am Daily
Plenty of Coach Parking

New England seafood at
its best! Chicken, pasta,
steaks & other specialties
for the land-lubbers too!

E
SINC

1969

Revitalize your stay with
a complimentary full hot
breakfast and bus parking,
Revitalize your stay with fast & free WiFi, and more.
a complimentary full hot Find Prudential Center,
NJPAC, and Manhattan
breakfast and bus parking,just minutes away.

fast & free WiFi, and more.Book our best rates and
special packages
Find
Prudential
Revitalize
your stayCenter,
with a complimentary
full hotat breakfast
elementharrisonnewark.com
and bus parking,
fast & free WiFi, or
and
more. Find Prudential
NJPAC,
and Manhattan
call 973 484 1500.
Center, NJPAC, and Manhattan just minutes away.
just minutes away.
Element Harrison-Newark

399 Somerset Street
Book our best rates and special packages
at
Harrison, NJ 07029
Book
our
best
rates
and
elementharrisonnewark.com or callelementhotels.com
973 484 1500. 1 877 element

Dover, Chichester & West Lebanon
New Hampshire & Kittery, Maine
For restaurant addresses, menus and
additional information visit

www.weathervaneseafoods.com
LIKE US ON FACEBOOK

special packages at
elementharrisonnewark.com
or call 973 484 1500.

Element Harrison-Newark
399 Somerset Street
ElementNJHarrison-Newark
Harrison,
07029
elementhotels.com
1 877 element
399 Somerset Street

©2019 Marriott Hotels & Resorts Worldwide, Inc.
All Rights Reserved. For full terms & conditions visit
elementharrisonnewark.com

Harrison, NJ 07029
elementhotels.com 1 877 element
grouptourmagazine.com

53

itinerary planner

north carolina
asheville

Surrounded by the majestic Blue Ridge Mountains, Asheville
boasts a lively city scene and a plethora of outdoor activities.
“Asheville’s vibe is creative, welcoming, energetic and
free-spirited,” said Beth McKinney, sales manager at Explore
Asheville. “Whether seeking adventure or to unwind, the
Asheville area offers groups more than just fantastic views
of magnificent mountains. Our thriving city offers tours and
activities for all interests, and it is very easy to incorporate
immersive, local experiences like farm tours, glass-blowing
demonstrations, wild food foraging or guided hikes.”
Sip on a local beer while enjoying the view of rolling
mountains. Visit America’s largest home and dive into local and
national history. Whether amid a bustling downtown or on a
serene trail, Asheville is set to impress.
Explore Asheville
828-258-6129
exploreasheville.com

VISIT

Black Mountain College
Museum + Arts Center
in downtown Asheville
celebrates the history of
Black Mountain College
and preserves the impact
it had on contemporary art,
dance, theater, music and
performance. View over
3,000 objects dating to the
1930s and explore rotating
exhibits
Black Mountain College
Museum + Arts Center
828-350-8484
blackmountaincollege.org

EXPLORE

At Chimney Rock State
Park, groups will hike
numerous trails and see a
variety of wildlife less than
an hour from downtown
Asheville. Encounter ridgetop
forests and sheer cliffs or
receive a rock-climbing
lesson from a highly trained
and certified guide. The park
has been used for multiple
films, including The Last of
the Mohicans and A Breed
Apart.
Chimney Rock State Park
828-625-9611, ext. 1837
chimneyrockpark.com

Clockwise from top: Explore Asheville, Biltmore Estate, Explore Asheville (3)
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DISCOVER

Independent and family
owned, Highland Brewing
is Asheville’s oldest craft
brewery and offers group
tours of the facility and a
history of the company —
with beer tastings included.
Visit the spacious taproom,
enjoy live music at the
Meadow Bar or discover
immaculate views of the
Blue Ridge Mountains atop
Highland’s rooftop bar.

George and Edith
Vanderbilt’s Biltmore Estate
was completed in 1895 and
is America’s largest home.
The property boasts 250
rooms and over 178,000
square feet of space — all of
which sits on 8,000 acres.
Groups can explore the
historic home and gardens
on a guided tour, or even
book an exclusive behindthe-scenes tour.

Highland Brewing
828-299-3370
highlandbrewing.com

Biltmore
866-851-4661
biltmore.com

SOUTHEAST

Explore
Huntsville’s
first museum
at Burritt on
the Mountain

Courtesy of Huntsville/Madison County
Convention & Visitors Bureau

Since its founding in 1955, Burritt
on the Mountain has accumulated six
houses, a barn and a church that were all
built throughout the 19th century. These
structures were moved to the attraction’s
167 acres to create a historic park highlighting the region’s history.
Located in Huntsville, Alabama, the
Burritt on the Mountain mansion was
once the home of Dr. William Burritt,
who built the eccentric home in 1938.
Upon his death in 1955, he left the mansion and surrounding property to the City
of Huntsville, making it the first museum
in the city.
“Burritt on the Mountain is a wonderful way to step back in time and learn
about our local history and what everyday
life was like for the people of North Alabama from 1810 through the early 1900s,”
said Tammy Cooney, chief programs
officer at Burritt on the Mountain.
In addition to the mansion, the site
includes the Dorothy Davidson Rosenwald
School, a barnyard complete with livestock, Josie’s Gift Shop and hiking trails.
“We offer a variety of experiences for
groups of all ages, including guided tours
of Dr. Burritt’s mansion and of our historic
park and barnyard,” Cooney said. “The
mansion also houses rotating exhibits.

Groups may also visit our historic park
to see the Joel Eddins House, the oldest
documented log building in the state of
Alabama.”
The Rosenwald School is one of the
many schools built through the efforts of
Booker T. Washington and Julius Rosenwald.
“These schools were built to provide
much-needed educational opportunities to African American children in the
South during the time of ‘separate but
equal,’” Cooney said.
Groups will also enjoy the surrounding beauty while on a hike through a
nature trail. The trails circle around
Round Top Mountain and wind through
the woods blanketed with wildflowers in
the spring.
Cooney recommends that groups
make reservations well in advance, as
reservations operate on a first-come, firstserved basis.
“Please call our registrar and discuss
what you would like for a visit,” Cooney
said. “We are happy to work with groups
to custom-design your experience.” n
Burritt on the Mountain
256-536-2882
burrittonthemountain.com
grouptourmagazine.com
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Take a leisurely stroll through
Bellingrath Gardens and Home
Opened to the public in 1932,
Bellingrath Gardens and Home in
Theodore, Alabama, was the creation
of Mr. and Mrs. Walter Bellingrath and
boasts numerous gardens and natural
areas. Stretching from the main entrance
building to the Bellingrath’s 1936 home
located on the Fowl River, groups will
awe at 65 acres blessed with abundant
flora and fauna.
“Bellingrath’s main floral seasons are
spring, when the gardens feature the
blooms of 250,000 azaleas and 36 rose
varieties in the Rose Garden; summer,
with numerous tropical and exotic
plants; and the Fall Outdoor Cascading
Chrysanthemums display in November,
the nation’s largest outdoor chrysanthemum show,” said Sally Pearsall Ericson,
director of marketing and public relations at Bellingrath.
As groups begin their journey
through serenity, they will first see the
Rose Garden — voted “Top Public Rose
Garden in the United States” in 2004 by
All-America Rose Selections.
Step back onto the main pathway and
venture into the Asian-American Garden. Or, take the pathway that passes by
the Conservatory to walk out onto the
Great Lawn — bordered with flowerbeds
400 feet long.
Before reaching the Bellingrath

Courtesy of Bellingrath Gardens and Home
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Museum Home, make sure to cross the
Rustic Bridge and enjoy the view of Mirror Lake.
Keep walking towards the river to
find the Dwight Harrigan/ExxonMobil
Bayou Boardwalk. The pathway includes
interpretive panels that provide information on the ecology, history, plants
and animals of the Fowl River.
The boardwalk will lead groups back
to a pathway going along the river and
leading to one of the three terraces at
the Bellingrath Museum Home — the
North, South and East terraces.
Built in 1935/1936, the 15-room
home was built as the Bellingrath’s

permanent residence. Open for guided
tours, the 10,500-square-foot house is
furnished with antiques collected by
Mrs. Bellingrath.
The Museum Home grounds house
a one-of-a-kind display, the Delchamps
Gallery of Boehm Porcelain. The display
is located inside the home’s old six-car
garage and includes a collection of rare
porcelain sculptures by Edward Marshall Boehm — the largest of its kind in
the United States.
Group tours are popular at Bellingrath.
“Groups may begin their visit with a
self-guided walking tour of the gardens,
which takes about 45 minutes,” Pearsall
Ericson said. “Home tours are organized to
ensure social distancing and guest safety.”
Bellingrath can also arrange lunch for
groups at the attraction’s Magnolia Café.
“Especially during the pandemic,
Bellingrath Gardens and Home is one
of the Gulf Coast region’s most desirable
tourism destinations because guests can
relax and feel safe in the large outdoor
spaces of our 65-acre garden estate,”
Pearsall Ericson said. n
Bellingrath Gardens and Home
800-247-8420, ext. 986
bellingrath.org

SOUTHEAST

Famous
WWII
battleship
interprets
sailors’
history
Experience the sights and sounds of
what life was like for a crewman on the
USS ALABAMA — a WWII battleship
docked in Mobile, Alabama, at the USS
ALABAMA Battleship Memorial Park.
The park is also home to the WWII
submarine USS DRUM and a collection
of historic aircraft and military vehicles.
Groups will tour the 12 decks of the
USS ALABAMA, enter the USS DRUM

Courtesy of USS ALABAMA Battleship Memorial Park

and venture through the exhibits at the
Medal of Honor Aircraft Pavilion.
“Visitors get to see how the ship
operated every day,” said Rhonda Davis,
director of sales and marketing at the
USS ALABAMA Battleship Memorial
Park. “In many of the compartments, it
looks like the men have just stepped out
— candy bars are on desks and cigarettes
in the ashtrays.”

Known as “Lucky A” and “Mighty A,”
USS ALABAMA never lost a crewman
to enemy fire. The battleship is also
known for leading the U.S. Naval Fleet
into Tokyo Bay for the Japanese surrender on September 5, 1945.
Tours of the USS ALABAMA are selfguided and include three color-coded
tour routes. Once entered the main deck
CONTINUED ON PAGE 58

g

Our story starts here

Don’t miss a bloomin’ thing.

Open Daily 8 AM - 5 PM

111 S. Royal Street, Mobile, AL 36602
historymuseumofmobile.com

800.247.8420 / 251.973.2217 bellingrath.org

Theodore, AL
grouptourmagazine.com
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theater, groups will watch a 15-minute
film including interviews with original
crewmen and other interesting facts.
Throughout the battleship, groups
will hear sound effects coming from
multiple compartments, like radio transmissions in Radio Control and barbers
cutting hair in the Barber Shop.
“This is an ongoing project that the
staff is working on,” Davis said. “When

complete, over 34 compartments will
have sound effects, helping us bring the
ship to life.”
In the Medal of Honor Aircraft Pavilion, exhibits are organized in chronological order and includes stations with
videos discussing the roles airplanes had
in history.
“The most popular video is the
Tuskegee Airmen video narrated by

Morgan Freeman,” Davis said.
Davis suggests groups plan to spend
two and a half hours at the park. Group
tour leaders and bus drivers receive free
admission. n
USS ALABAMA Battleship
Memorial Park
251-433-2703
ussalabama.com

Relive history at the gateway to
The West. Explore the Ozarks by
train. Discover world-renowned
outdoor art...Tour
art...Tour Fort Smith!

Voted
“Best Free Attraction
in Arkansas”
by Reader’s Digest

The Walmart Museum:

A Favorite of Bus Tours and Group Travelers
Tours love us! Here’s why:
· Interactive, easy to take in, dedicated
and knowledgeable tour guides

FREE ADMISSION

Open early (as early as 8 am),
closes late (no earlier than 9 pm)

· Working 5&10 shop takes visitors back in time
· Top-rated ice cream soda fountain with
real soda jerks
· Museum gallery with items that are also
in the Smithsonian
· It’s all located in the birthplace of Walmart
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cjoyce@tourfortsmith.com
(800) 637-1477
105 North Main Street, Bentonville, Arkansas
(479) 273-1329 | www.WalmartMuseum.com

tourfortsmith.com
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arkansas
fort smith

Known as the “Star of the Western Frontier,” Fort Smith is
an exciting destination where groups can bring a heart that
loves history and fill it with incredible experiences.
“We provide several days of activities; our five-day itinerary
allows groups to experience Fort Smith and also hub and
spoke to enjoy the entire area without changing hotels,” said
Carolyn Joyce, tour and travel sales director at the Fort Smith
Convention & Visitors Bureau. “Themed itineraries are very
popular, or we will customize one just for your group!”
Known for being a place where the South meets the West,
Fort Smith mixes two rich and fascinating cultures together to
create a one-of-a-kind destination. To arrange step-on guides
and other experiences for groups, contact Carolyn Joyce at
cjoyce@FortSmithAR.gov.
Fort Smith Convention & Visitors Bureau
800-637-1477
fortsmith.org

DISCOVER

The Fort Smith Visitor
Center — known as Miss
Laura’s — is located in what
is now the only standing
house that was once a part
of Fort Smith’s red light
district and is on the National
Register of Historic Places.
With prior arrangements,
Miss Laura will greet the
group in costume and give a
fun tour of this unique part of
Fort Smith’s history.
Miss Laura’s Visitor Center
479-783-8888
fortsmith.org

TOUR

The Unexpected is
a downtown revitalization
project that began in 2015
and consists of a collection
of permanent and semipermanent outdoor art. The
project now includes 30
pieces, many of which have
been created by international
artists. Arrange a step-on
guide through Carolyn Joyce.
The Unexpected
479-783-8888
fortsmith.org

EXPLORE

Ride an antique Ferris
Wheel from the 1935 World’s
Fair or a hand-painted
carousel from Treviso, Italy,
at The Park at West End.
The 56-foot tall Ferris wheel
provides breathtaking views
of downtown Fort Smith.
Visitors should save their
appetites for a full meal at
the refurbished Pullman
railcar diner.
The Park at West End
479-784-2368
fortsmithparks.com

SEE

Elvis Presley’s “haircut
heard ‘round the world” was
received at the Fort Chaffee
Barbershop. Today, groups
can tour Chaffee Barbershop
Museum to see the spot
where the King of Rock ’n’
Roll sat down for his iconic
haircut. Thousands of U.S.
Army enlistees received
their army buzz cut at this
barber shop, which has been
restored to look as it did in
1958.
Chaffee Barbershop
Museum
479-434-6774
chaffeecrossing.com

Fort Smith Convention & Visitors Bureau

grouptourmagazine.com
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Mary Todd Lincoln House highlights one
of nation’s most fascinating first ladies
In Lexington, Kentucky, stands the
childhood home of Mary Todd Lincoln
— the future wife of Abraham Lincoln.
When the home opened up as a museum in 1977, it became the first house
museum in the nation to honor a first
lady.
“Today, the 14-room house is used
to tell the remarkable story of Mary
Todd Lincoln to thousands of visitors
from around the world, featuring family portraits and furnishings from the
Todd and Lincoln families,” said Gwen

60

Thompson, executive director of the
museum.
Group tours are available by appointment year-round and tour lengths can
be tailored to fit the needs of the group.
“We can accommodate up to one full
motorcoach at a time,” Thompson said.
“The Mary Todd Lincoln House has a
stellar reputation of knowledgeable and
friendly staff who strive to make your
time with us as enjoyable as possible,
from booking to visit.”
Groups will venture into the Family

Courtesy of the Mary Todd Lincoln House
September 2020
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Parlor, the Dining Room, the Master
Bedroom, the Pantry, the Garden and
other rooms containing Todd and Lincoln family artifacts and memorabilia.
In the front parlor, see the original
portrait of Mary Todd Lincoln that
was painted in 1864 while she was first
lady. View an original playbill from
Ford’s Theatre promoting Our American
Cousin, the play the Lincolns attended

the night Lincoln was assassinated.
Also included in a visit to the Mary
Todd Lincoln House, the “Lincoln’s Lexington” walking tour guide leads groups
on a 1-mile self-guided walking tour
of downtown. Stop by locations from
Mrs. Lincoln’s childhood and Abraham
Lincoln’s visits to Lexington.
Groups can add on the “Mrs. Lincoln’s White Cake” to their experience.

“Add the cake said to be Abraham
Lincoln’s favorite to your tour experience,” Thompson said. “Made by local
Sunrise Bakery, the cake is served as
cupcakes so that they may be eaten in
the garden or taken to go.” n
Mary Todd Lincoln House
859-233-9999
mtlhouse.org

TOURS START AT 9 AM
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crafted experience

To experience authentic Kentucky, spend a day in
ShelbyKY for stables, tables and designer labels.
You will wish you planned for a longer stay.
See what you’re missing at VisitShelbyKY.com

Vernon Parish Tourism
337.238.0783

LouisianaLegendCountry.com

SHELBYVILLE . SIMPSONVILLE . KY
Located between Louisville and Lexington.

use
grouptourmagazine.com
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missouri
st. joseph

See where the Pony Express began and where Jesse
James ended in St. Joseph. Once the westernmost point
accessible by train before the Civil War, St. Joseph offers
architecture, unique museums, nature and more.
“When you are ready, we are ready for you,” said Gracia
Pinzino, group sales & service manager at the St. Joseph
Convention & Visitors Bureau. “With personalized itineraries
and hometown hospitality, we will help you every step of the
way. And once you are here, you will be greeted like friends we
have long awaited.”
St. Joseph not only boasts an exciting American history, but
also a world-class art museum; an entertainment district; 48
parks; seasonal festivals; and local, one-of-a-kind shops and
restaurants.
St. Joseph Convention & Visitors Bureau
800-785-0360
stjomo.com

DISCOVER

LEARN

The Pony Express
National Museum highlights
the history of this service
where riders left both St.
Joseph and Sacramento,
California, simultaneously.
Exhibits include interactive
dioramas and archaeological
excavation sections. The
Pony Express has been
awarded “Best Historical
Learning Experience” from
Lux Life Magazine.

Listed as one of
“America’s Top Ten Western
Museums” by True West
Magazine in 2008, Patee
House Museum was once
a luxury hotel built in 1858.
Also on-site is the home
where world-famous outlaw
Jesse James was shot and
killed. The museum hosts
the Wild Things Carousel,
the Buffalo Saloon and the
Hannibal-St. Joseph Train.

The award-winning Glore
Psychiatric Museum tells
the 145-year history of
mental health treatment.
Surgical tools, nurse
uniforms and personal notes
are among the many things
on display. Exhibits include
artwork and embroidered
words created by patients.
The museum is located on
the former grounds of the
state Lunatic Asylum No. 2.

Hall of Riders/Pony
Express National Museum
816-279-5059
ponyexpress.org

Patee House Museum
816-232-8206
ponyexpressjessejames.com

Glore Psychiatric Museum
816-232-8471
stjosephmuseum.org

St. Joseph Convention & Visitors Bureau
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EXPLORE

Remington Nature
Center is located in the
Missouri River Valley and
features a 7,000-gallon
native fish aquarium and
exhibits on black bears,
beehives, fossils and the
wooly mammoth. Book
a group tour and get
the chance to see the
surrounding natural habitats
and the indoor exhibits
and to learn about Native
American history, too.
Remington Nature Center
816-271-5499
stjoenaturecenter.info

SOUTHEAST

Missouri
State
Penitentiary
shares
spooky past
The Missouri State Penitentiary
(MSP) opened in 1868 and housed
inmates for 168 years. Located in Jefferson City, the site was once called “the
bloodiest 47 acres in America” by Time
magazine.
Today, the Jefferson City Convention
& Visitors Bureau offers tours of the
former penitentiary.
“Individuals and groups can step
back in time and discover the intriguing

Courtesy of Jefferson City Convention & Visitors Bureau

history of the decommissioned prison
on one of our guided tours,” said Jordan
Rowles, convention and group sales
manager at the Jefferson City Convention & Visitors Bureau. “They will hear

DISCOVER
THE DIFFERENCE

about escape attempts, riots, female
inmates and more.”
Experiences include ghost, history
and photography tours.
Take the original and most popular
CONTINUED ON PAGE 64
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Historic Missouri
Theater

St. Joseph is home to 13 distinctive area museums, 12 annual
festivals, amazing architecture listed on the National Register
of Historic Places. You’ll also find great outdoor recreation
throughout 48 parks, 26 miles of beautiful Parkway, outdoor
concerts, and an arts culture unlike any other.

Shakespeare Chateau
Inn and Gardens

ned
Tobiason Staiudio
St
ss
Gla

JUST AROUND THE CORNER
Located at the crossroads of Interstate 29 and MO Highway 36
and only 30 minutes from North Kansas City, puts St. Joseph
within easy driving distance of over 17 metropolitan areas.
#VisitStJoSafely | #wearamask | #socialdistancing

For tour ideas, contact: Gracia Pinzino, Group Sales Manager
stjomo.com/grouptour | 800-785-0360 | gpinzino@stjomo.com
grouptourmagazine.com
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Courtesy of Jefferson City Convention & Visitors Bureau

Missouri State Penitentiary, CONTINUED FROM PAGE 63
MSP tour — the 2-Hour History Tour
— and discuss the whole of the site’s
history. Venture through Housing Units
1 and 3 and stand in the gas chamber,

where many inmates were put to death.
Three-hour, in-depth history tours are
also available.
A guaranteed fun and frightening

Our
tell the stories.

you feel the

History.
Book your tour at MissouriPenTours.com.
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experience, MSP provides a number
of immersive ghost and paranormal
programs.
Take the two-hour tour and learn
about MSP’s spooky past and the inmates that are said to still roam the halls.
Or, hunt for ghosts with the expertise of
a guide and ghost-hunting equipment
available for rent with the three-hour
ghost hunt tour.
Overnight paranormal investigation
experiences are another option, allowing groups to spend the night exploring
some of the site’s darkest locations.
“Our guides are very passionate
about our tours and many of them have
firsthand experience of the penitentiary,
having worked at some capacity at MSP,”
Rowles said.
In association with MSP, the Missouri State Penitentiary Museum is in
in the lower level of what was once the
warden’s home. Groups will see memorabilia and a replica cell showcasing
prison living conditions.
Guided tours at MSP are capped at 30.
Group tour operators and planners can
make tour arrangements through Jordan
Rowles at the Jefferson City CVB. n
Missouri State Penitentiary
866-998-6998
missouripentours.com

M6ake Waves2

in Myrtle Beach

MyrtleBeachGroups.com
800.488.8998

Fresh Itineraries | Diverse Accommodation | Live Entertainment | History & Nature
Coastal Carolina Cuisine | Incredible Shopping | Southern Hospitality
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Escapology Columbia

Choose from
multiple
themed
escape room
games at
Escapology
Columbia

66

September 2020

Offering immersive, themed escape
rooms, Escapology Columbia in Columbia, South Carolina, allows groups of up
to 60 in size race against the clock to decipher puzzles, create antidotes and solve
crime scenes.
“Our goal is to bring a fun, familyfriendly entertainment experience to
Columbia,” said Tina Williams, operations manager and owner of Escapology
Columbia. “We also provide team building and team development sessions for
corporate groups.”
One of multiple national and international locations, Escapology Columbia
provides seven different themed experiences: Antidote, Budapest Express, Mayday, Under Pressure, Who Stole Mona,
Mansion Murder and Scooby Doo and
the Spooky Castle Adventure. Groups will
have one hour to complete the tasks at
hand.
Every escape room is decorated to fit
the theme of the game, inspiring groups
to really get in the spirit of the experience.
In Budapest Express, put together
clues to solve a murder taking place on

a train. Restore oxygen to a sabotaged
submarine in Under Pressure. Locate and
save the stolen Mona Lisa in Who Stole
Mona?
Each game includes an intricate backstory and sometimes, twists and turns
thrown in to make things more interesting.
In addition to eight escape rooms,
the 6,000-square-foot facility houses two
meeting spaces and a spacious lobby.
“We also are in the heart of Columbia,
so we are conveniently located near many
hotels, restaurants and activities,” Williams said.
Escapology Columbia offers a number
of special packages for groups. All escape
games are private bookings and are
exclusive to the group. While the escape
rooms can accommodate groups of 60,
Escapology Columbia can host groups of
100 — with the additional space available
in the conference rooms. n
Escapology Columbia
803-900-4144
escapology.com/columbia-sc
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Capital City/Lake Murray Country
boasts exceptional experiences
Located in central South Carolina,
Capital City/Lake Murray Country offers a myriad of group-friendly options.
“Any group that comes to Lake Murray Country shares in two things that
make the region great — the first being
genuine Southern hospitality and the
second being the natural beauty of the
region, enhanced by the year-round
attractiveness of the seasons,” said Julie
Colson, director of sales & group tours
at the Capital City/Lake Murray Country Regional Tourism Board.
Trek the boardwalks of Congaree
National Park — South Carolina’s only
national park. The park consists of the
largest intact expanse of old growth bottomland hardwood forest remaining in

the southeastern U.S. Saluda Shoals Park
offers Civil War Encampment reenactments as well as guided nature walks.
The botanical garden at Riverbanks Zoo
& Gardens boasts eight garden areas on
70 acres.
Home to the U.S. Army’s Fort Jackson, Capital City/Lake Murray Country
is proud of its military heritage.
“The community shares great military pride with two military museums,
the South Carolina Relic Room, housed
alongside the South Carolina State Museum, and the South Carolina Military
Museum, which preserves the legacy of
the Palmetto Sate’s rich military history,”
Colson said.
Centuries of American history are

celebrated at Historic Columbia, a
museum encompassing four historic
homes and 14 acres of gardens. Explore
the Hampton-Preston Mansion to learn
about the lives of the enslaved workers.
Or, visit the boyhood home of Woodrow
Wilson.
Sip through Capital City/Lake
Murray Country’s Brewery Trail or
visit Enoree River Winery and Hollow
Creek Distillery. Many of these locations
feature expansive outdoor spaces perfect
for social distancing. n
Capital City/Lake Murray Country
Regional Tourism Board
803-781-5940, ext. 3
lakemurraycountry.com

HIlton Garden Inn

Enoree River Winery
Indulge in a glass or buy a bottle of locally
made wines at Enoree River Winery. Located
just 30 minutes north of Columbia in
Newberry, this intimate venue comes with
stunning vineyard views. Delight the palate
with delicious, hand-crafted and seasonal
wines like the Sweet Tipsy Rose, Amber
Daze and Curiously White. Hungry? Pair
preferred Enoree selections with available
fresh meats and cheeses. With COVID-19
policies in place, relax while sipping and
strolling through the lavish vineyards with a
friend or loved one.

Attractions to check out..

Columbia Museum of Art
Congaree National Park
Exploring Lake Murray
Riverbanks Zoo & Garden
South Carolina State Museum
The Newberry Opera House

Enjoy South Carolina hospitality at the
Hilton Garden Inn Columbia-Harbison. Just
minutes from downtown Columbia where
you will ﬁnd many of Columbia’s attractions
and popular visitor’s sites. Our hotel is the
perfect spot to enjoy trendy shopping, and
a variety of restaurants, just one mile from
the hotel. Located just oﬀ I-26 in northwest
Columbia, the Hilton Garden Inn ColumbiaHarbison, oﬀers all of the amenities you
expect from a Hilton hotel. It is the ideal
location for your next trip!
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1650 Dusty Road, Newberry
EnoreeRiverWinery.com
(803) 276-2855

LakeMurrayCountry.com

434 Columbiana Drive, Columbia
ColumbiaHarbison.hgi.com
(803) 407-6640

Columbia, Lake Murray, Lexington, Newberry, Richland, Saluda
grouptourmagazine.com
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MANAGING EDITOR
KELSEY SMITH
PLAYING THE STEINWAY
PIANO AT HISTORIC
RCA STUDIO B

Nashville

Good eats and artistic flair
meet in Music City By Kelsey Smith

Last fall, I crossed off a destination near the
top of my bucket list — Nashville, Tennessee.
A major music fan, I knew this lively city was going
to leave a lasting impression (spoiler alert: it did).
My group and I visited during Nashville’s Americanafest, a six-day annual event that brings together fans and music industry professionals from
all over the world through panels, seminars and
networking opportunities by day, and raw, intimate shows by night. The festival celebrates the
melting pot of genres that is Americana — roots,
folk, country, blues and soul.
Today, things look a little different in Nashville,
but the city’s energetic spirit is unwavering. With
the presence of COVID-19, the city is making
safety its top priority for groups.
68
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“As the city continues to navigate the ongoing
COVID-19 pandemic, Nashville looks forward to
safely welcoming visitors and groups to the city,”
said Laurel Bennett, vice president of tourism
sales for the Nashville Convention & Visitors Corp.
“Our hospitality safety program, Good to Go, is
a group of over 600 area businesses who are committed to the highest level of safety standards
and practices put forth by the Metro Health
Department and the CDC.
“In and around Nashville, storefronts of participating businesses will be marked with a green
music note decal to designate their participation,
she said. “We encourage visitors to patronize
businesses adhering to these rules to ensure their
safety is top of mind while visiting Music City.”

ITOR

TEINWAY
ORIC

Nashville’s sound
Of course, when in Nashville, groups have to stop by the Country Music Hall of Fame and Museum. Not a country music fan? No
problem. The museum has something for everyone.
“The Country Music Hall of Fame and Museum is a must-see
when in Nashville,” Bennett said. “Visitors can learn the history
of country music through artifacts, interactive exhibits, recorded
sound and more. With new touchless entry protocols and timed
arrivals, groups will be able to enjoy the museum safely.
“Groups may request priority tour times with morning hours and
access to the galleries prior to the public,” she said. “Current exhibits include Kacey Musgraves: All of the Colors (through April 16,
2021), and Outlaws & Armadillos: Country’s Roaring ‘70s (through
Feb. 14, 2021).”
After touring the museum for a few hours, our group stopped
by Historic RCA Studio B, Nashville’s oldest recording studio. Built
in 1957, the studio is known as the birthplace of the “Nashville
Sound,” a style characterized by background vocals and strings
that helped establish Nashville as an international recording
center. Studio B was once home to musical legends, including Elvis
Presley, Eddy Arnold, Chet Atkins and the Everly Brothers.
Being able to stand in the same room where these iconic musicians recorded was so surreal. We all got to sit down at Elvis’
favorite piano (a Steinway) and listen to some of the hits he
recorded in that room, including “Are You Lonesome Tonight?”
Turn up the heat
Nashville is known for a lot of things, but its hot chicken rises to
the top of the list. Nashville hot chicken has three major components: bread, chicken and pickles. Authentic Nashville hot chicken
uses simple white bread. Each restaurant may have its own secret
blend of spices, but the base remains the same — the chicken
is fried and coated in seasonings, most typically in a “dry” sauce.
And, it’s hot. As for the pickles, they must be dill.
Hattie B’s family-run business is one of Nashville’s favorite hot
chicken joints.
“A trip to Nashville isn’t complete without a taste of famous Nashville hot chicken,” Bennett said. “With heat levels ranging from ‘Southern’ to ‘Shut the Cluck Up,’ it’s up to you to decide
how adventurous of an eater you’ll be! Don’t forget some pimento
mac and cheese, black-eyed pea salad and banana pudding.”
Full disclosure: I tried the ‘Shut the Cluck Up” heat level, and all I
have to say is that it’s definitely true to its name.
My week in Nashville was incredible; the “Songwriting Capital
of the World” definitely did not disappoint. Between exploring
the vibrant neighborhoods and learning about the city’s roots
and taste-testing the local fare, there was never a dull moment.
I’m looking forward to visiting Music City again — there’s nothing
quite like it. n
Nashville Convention & Visitors Corp.
800-657-6910
visitmusiccity.com
Clockwise from top: GTM/Kelsey Smith (2), Courtesy of Nashville Convention & Visitors Corp.,
Jake Matthews (2)

COUNTRY MUSIC
HALL OF FAME
AND MUSEUM

HATTIE B’S

NASHVILLE
SKYLINE

HONKY TONK
HIGHWAY
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Make
yourself at
home at
Graceland
King of Rock ’n’ Roll Elvis Presley
was just 22 years old when he purchased
his Memphis, Tennessee, home for just
over $100,000.
Today, Graceland is a top destination in the nation and offers groups the
opportunity to immerse in the life and
talents of Elvis Presley.
“Groups will go on a one-of-a-kind
journey through Elvis’ humble beginnings and rise to super-stardom with up
close and personal looks at the influence

Graceland

SEE THE BEST OF NASHVILLE
Catch the new stars, superstars, and legends of country music at the world’s
longest running radio show, the Grand Ole Opry. Shows every Friday &
Saturday, plus Tuesdays March through December.

Tour the Opry House and go behind the scenes of the show that made
country music famous. A new state-of-the-art theater presentation kicks-off
each tour, sharing the story behind some of country music’s biggest artists
and their roads from virtual unknowns to being right at home backstage.
Tours available daily.

Tour the Ryman, known as The Mother Church of Country Music. The
history of this National Historic Landmark comes to life as never before
with the state-of-the-art Soul of Nashville pre-tour experience and new
multi-media exhibits. Tours available daily.

Whether you party with us in downtown Nashville, soak up our laid-back
mountain vibe in Gatlinburg, or visit us in Blake’s Oklahoma hometown,
Ole Red is your new favorite hangout. Ole Red is a great group meal
option. Coming to Orlando in 2020!

call today to book your Nashville EXPERIENCE!
KRISTI DRIVER
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TOURISM SALES MANAGER

MIKE MOLLOY

WAYNE CHANDLER, CTP

615.882.5439 | kdriver@opry.com

615.882.5344 | mmolloy@opry.com

615.882.5435 | wchandler@opry.com

DIRECTOR OF SALES
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that forever changed music,” said Alicia
Dean, marketing promotions & events
specialist at Graceland.
Videos, photos, artifacts, personal
objects and stage costumes are found
throughout the mansion.
Since opening to the public in 1982,
Graceland has welcomed over 20 million
visitors.
Tours of Graceland take groups
through a number of rooms like the pool
room, the famous Jungle Room, Presley’s
father’s office and Meditation Garden.
Many of these rooms look just as they did
when the Presley family lived there.
Now, the Graceland estate includes
Elvis Presley’s Memphis, a new state-ofthe-art entertainment complex.
“Elvis Presley’s Memphis enables groups
to follow the path that Elvis took, surround
themselves with the things he loved and

experience the sights and sounds of the city
that inspired him,” Dean said.
The entertainment complex is over
200,000 square feet in size and features Elvis: The Entertainer Career Museum and
Presley Motors Automobile Museum.
In addition, the complex houses a
number of spectacular exhibits highlighting Presley’s life and influence.
These exhibits include “X’s & O’s: Elvis
and his Love of Football,” “Lisa Marie:
Growing Up Presley,” “Icons: The Influence of Elvis Presley” and many others.
Discounted group rates apply for
groups of 15 or more. Groups will also
enjoy special dining rates at the restaurants in the Graceland Plaza area. n
Graceland
800-238-2010
graceland.com

Come home to the place
where Elvis Presley’s dreams
came true. 120 acres dedicated
to the life and career of an
American legend, the King of
Rock ‘n’ Roll. See the gold records,
the jjeweled jumpsuits, the classic cars and
all-new immersive exhibits that let you
experience Elvis like never before.

Memphis, TN

800-238-2010

Graceland.com/groups

© EPE. Graceland and its marks are trademarks of EPE. All Rights Reserved.
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mississippi
natchez

Named for the Natchez Indians that lived in the region,
Natchez was first established in 1716 as a French fort site.
With a centuries-old history, Natchez boasts an extensive
heritage and a rich culture.
“Natchez is a welcoming, diverse city and somewhere that
has its history on its streets,” said Jennifer Ogden Combs,
executive director at Visit Natchez. “From our unique venues
to our specialty tours and experiences like kayaking on the
Mississippi River or Southern-style cooking classes, it’s easy
for everyone in a group to find a way to connect with our
historic city.”
Explore Natchez parks for hiking and biking, visit a
museum to discover Southern history and enjoy dinner at one
of the many outside cafes.
Visit Natchez
800-647-6724
visitnatchez.org

VISIT

The longest octagonal
house in America,
Longwood was built in
1860 before construction
was halted by the Civil War
in 1861. To this very day,
the interior of the upper
floors of this National
Historic Landmark remain
incomplete. The home is
open for daily tours and
still contains the original
furnishings and tools that
were left behind in 1861.
Longwood
natchezpilgrimage.com

LEARN

African American historic
sites, important citizens
and other crucial events are
recognized at the Natchez
Museum of African
American History and
Culture. Literary works from
critically acclaimed author
and Natchez native, Richard
Nathaniel Wright, can also
be found at the museum.
Museum of African
American History
and Culture
601-445-0728
visitnatchez.org

SAVOR

Spanning three
generations of African
American recipes and
cooking lessons, Natchez
Heritage School of
Cooking has quickly
emerged as a local favorite
among residents and a mustsee attraction for visitors.
Take an interactive cooking
class and learn the ins and
outs of crafting several
Southern favorites.
Natchez Heritage
School of Cooking
769-355-2221

Clockwise from top: Visit Natchez, Natchez Brewing Company, Natchez Heritage School of Cooking, Visit Natchez (2)
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SIP

Groups should head
over to Natchez Brewing
Company to experience an
extensive taproom featuring
a variety of lagers, IPAs,
stouts and ales to quench all
thirsts. Guests can use their
24.6-ounce “Crowler Can”
for a draft beer to take home
and enjoy later. The brewery
also serves fresh brick-oven
pizza.
Natchez Brewing Company
769-355-2225
natchezbrew.com

SOUTHEAST

NEED A QUICK
GROUP
GETAWAY?

National Medal of Honor Heritage Center

New Chattanooga
attraction honors
United States heroes
In February of this year, the National
Medal of Honor Heritage Center opened
its doors in Chattanooga, Tennessee.
The aim of this new 19,000-square-foot
facility is to educate visitors on the nation’s highest military award for valor.
The attraction features life-size exhibits highlighting the individuals who
have been awarded the Medal of Honor
throughout United States history.
“These stories serve as a testament
of how ordinary people can rise up and
accomplish extraordinary things under
some of life’s most extreme circumstances,” said Keith Hardison, executive
director of the Heritage Center. “They
also provide the ideal role models to
teach future generations about the six
character traits that embody their gallantry: Patriotism, Citizenship, Courage,
Integrity, Sacrifice and Commitment.”
During normal operations, the Heritage Center can accommodate groups
of 160 in both the galleries and in its
private event space. The Heritage Center
can also customize experiences for
groups; the center can bring in re-enactors for history-themed visits or discuss
the role of music for groups interested in
choral and band topics.
“Arrangements can be made for a
pre-opening visit with breakfast, a lunch

and learn, or after-hours tour with dinner,” Hardison said.
Groups will learn about individuals
CONTINUED ON PAGE 74 g

Ridgeland is ready when
you are with safe, accessible
outdoor shopping venues, a
new Malco Theater, over 140
restaurant options and brand
hotels. Our location just
outside of Jackson, MS off
the Natchez Trace Parkway
(National Park) offers you a
convenient escape.
#VisitRidgelandResponsibly

Eurofest Automobile &
Motorcycle Show
October 10, 2020

grouptourmagazine.com
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like Dr. Mary Walker, the only female
to ever receive the National Medal of
Honor, or George Jordon, born a slave
in Tennessee and then joined the U.S.
Army after emancipation.
In addition, The Heritage Center’s
exhibits invite visitor interaction. For
example, at the Desmond Doss exhibit,
groups will not only learn about the first
conscientious objector to receive the
Medal of Honor, but also be able to tie
Doss’s famous butterfly knot. The knot
helped Doss, a combat medic, lower 75
men to safety from Hacksaw Ridge during the Battle of Okinawa in World War
II. A re-creation of the jagged cliffs is
also on view at the exhibit.
“Our goal is to educate, inspire and
invite people to become part of these
stories in a very engaging and interactive way,” Hardison said.
The National Medal of Honor Heritage Center is conveniently located near
multiple Chattanooga attractions, like
the Tennessee Aquarium, Tennessee
Valley Railroad Museum and Battles for
Chattanooga Museum. n
National Medal of Honor
Heritage Center
423-877-2525
mohhc.org

STONEWALL LAKE & RESORT
WVU JACKSON’S MILL
STONECOAL LAKE
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WEST VIRGINIA

77/64
Exit 45

TRANS-ALLEGHENY
LUNATIC ASYLUM

Where Legends
are Made
B oyhood home of Stonewall

Jackson. The scariest paranormal
tour in the region. Home to West
Virginia’s most scenic and delicious
winery. 1900 acres of pristine state
park grounds. Destination for your
next legendary group adventure.
It’s Stonewall Country.

CREATE LEGENDARY
ADVENTURES AT
S T O N E W A L L C O U N T R Y. C O M
National Medal of Honor Heritage Center

BECKLEY

Experience
Artisan Market
Deli& Grill

w w w. t a m a r a c k w v. c o m
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Hunt for ghosts and encounter
history at Trans-Allegheny
Lunatic Asylum
In Weston, West Virginia, stands the
Trans-Allegheny Lunatic Asylum, now a
National Historic Landmark that served
as the state mental institution from 1864
to 1994. Now privately owned, TransAllegheny provides history and ghost
tours for groups.
“Since opening for tours in 2008,
we have continued diligent research to
provide the most accurate and insightful experience possible,” said Bethany
Cutright, office manager at Trans-Allegheny Lunatic Asylum. “Our historic
tours are presented honestly, with both
the good and the bad of the past, while
striving to deliver the information with
respect to the people whose lives were
touched by the hospital.”
With notice, the asylum can accommodate groups of 100 or more.

Courtesy of Trans-Allegheny Lunatic Asylum

The four historic tours provide
insights into everything from the evolution of mental health care to the architectural history of the building.
Groups will journey through four
floors, visiting nurses’ quarters, Ward F
where the most deviant patients stayed,
the first floor of the Medical Center and
so much more.
In addition, the asylum houses museum exhibit areas that include additional
information, artifacts and memorabilia
of the asylum.
“There is a patient art gallery that
features hundreds of authentic art
projects from patients who took part
in the hospital’s art therapy programs,”
Cutright said.
Daytime Paranormal Tours at TransAllegheny tell stories of ghostly sight-

ings and mysterious occurrences within
the walls of the asylum, taking groups to
the four hottest spots in the asylum.
For a more in-depth paranormal
experience, reserve space in one of the
overnight Ghost Hunts. Guides will
come along and assist groups in their exploration as they search for the asylum’s
well-known ghostly inhabitants. Private
overnight Ghost Hunts are also available
for groups of at least 10 people.
“We strive to provide a top-notch
experience for groups,” Cutright said.
“And with reservations, we can ensure
designated tour guides and the best
experience possible.” n
Trans-Allegheny Lunatic Asylum
304-269-5070
trans-alleghenylunaticasylum.com

grouptourmagazine.com
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california
oxnard

Rally the group and head for Oxnard on California’s Central
Coast. Oxnard is home to miles of pristine white sand beaches,
electric nightlife, historic Victorian-era architecture, the California
Strawberry Festival, and a picturesque harbor — which serves as
the closest access point to the Channel Islands National Park.
“We invite you to relax, unwind and enjoy this beach town
filled with unique experiences and passionate people,” said
Julie Mino, president & CEO of Visit Oxnard. “There’s a wealth
of opportunities to make lasting memories in our gem of a
town, where Pacific Coast Highway meets Highway 101. We
hope you’ll make the trip — it’s worth every second.”
Contact group sales manager, Courtney Freeman, for more
information on group accommodations, unique venues and
group activities.
Visit Oxnard
805-385-7545
visitoxnard.com

EXPLORE

ENJOY

Adventure to the
dramatic vistas and natural
wonders found at Channel
Islands National Park.
Board an excursion to one
of the Channel Islands
where visitors discover a
world untouched at “North
America’s Galapagos.”
Spend the day diving, hiking,
exploring deep sea caves
or viewing wildlife found
nowhere else on Earth.

Take in a breathtaking
sunset along one of
Oxnard’s beaches and
harbors. Chase powerful
waves at Silver Strand
Beach. Visit the Ventura
County Maritime Museum
at Channel Islands Harbor.
Race on wave runners with
SoCal Jet Ski. With Channel
Islands Parasail, groups will
take flight and soar up to
1,000 feet in the air.

Channel Islands
National Park
805-658-5730
nps.gov/chis

Visit Oxnard
805-385-7545
visitoxnard.com

DISCOVER

With specialty shops,
international restaurants,
and numerous festivals and
events, Downtown Oxnard
boasts a rich heritage. See
architectural treasures like
Henry T. Oxnard Historic
District and Heritage Square.
Car enthusiasts will enjoy
the city’s unparalleled
automotive culture, with car
museums and cruise nights
paying homage to classic
and custom rides.
Visit Oxnard
805-385-7545
visitoxnard.com

SEE

Rejuvenate, shop and
be entertained at The
Collection at RiverPark,
Oxnard’s premier lifestyle
venue. Shop at incredible
boutiques, see top
comedians perform at The
Improvs Levity Live and
enjoy a plethora of genres
performed live at Copper
Blues Rock Pub & Kitchen.
Take a short trip over to
River Ridge Golf Club and
play at one of two 18-hole
courses.
The Collection at RiverPark
805-988-7527
thecollectionrp.com

Clockwise from top: Steel Cut Production, The Collection at RiverPark, Steel Cut Productions, Brallan Perez Favela, Ventura County Coast

76

September 2020

SHOP ORIGINAL

CALIFORNIA
Centuries-old authenticity. Modern-day refinement. Genuinely and
uniquely Californian. This is the Outlets at Tejon shopping experience.
Set against the same breathtaking mountainside that welcomed
early settlers to southern California, our open air destination
now draws a new brand of explorer to discover a treasure-seeking
journey as unique as our authentic landscape.

SHOP ORIGINAL CALIFORNIA.
EXPLORE THE OUTLETS AT TEJON.
LOCATED JUST 40 MIN. NORTH OF
LOS ANGELES, OFF CALIFORNIA’S I-5.
Book your Groups at the Outlets at Tejon! For Meet & Greets, a VIP gift and discounts for your clients,
plus a $15 gift card for your group leader and driver, contact Becky at rswiggum@tejonoutlets.com
or +1 (661) 663-4213 at least 48 hours prior to your visit. Plus, mention this ad when you book your trip!

FIND SAVINGS OF UP TO 65% AT MORE THAN

50 BRAND-NAME STORES — EVERY DAY.
TEJONOUTLETS.COM

WEST

Palm Springs Air Museum preserves
American aircraft history
See aircraft from World War II and
the Korean and the Vietnam wars at Palm
Springs Air Museum, which houses many
airplanes still in flyable condition.
“Many of our docents are veterans
and are willing to share their experiences and sacrifices for the education

Palm Springs Air Museum
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of future generations,” said Ann Greer,
public relations liaison at the museum.
“In addition to flyable and static aircraft,
the museum uses permanent and
temporary exhibits, related artifacts,
artwork and library sources to perpetuate American history.”

The museum opened in Palm
Springs, California, on Veterans’ Day in
1996 and houses four hangars encompassing 86,000 square feet, an Education
Center and a Library.
The hangars are arranged by “theater
of operations.”
In the Army or European Hangar, see
the B-25 Mitchell Bomber, P-51 Mustang and the Spitfire — among other
aircraft used in the European Theater
during WWII. In addition, the hangar
includes the Tuskegee Airmen Mural,
“Women Pilots of WWII” exhibit, Norman L. Sirota D-Day Gliders’ Display
and interactive experiences.
Weapons and military uniforms are
on display in the Pacific or Navy Hangar
— highlighting WWII in the Pacific. In
addition, see the Pearl Harbor diorama
narrated by NBC journalist and author
Tom Brokaw.

WEST

Multiple aircrafts, exhibits and
displays are showcased in the General
Miles Korea and Vietnam Hangar.
“The POW Bracelet display is there
and there’s a large 18 by 10 LED indoor
screen,” Greer said. “Helicopters are on
display as well.”
Popular with visitors, vintage warbird rides are available. The C-47, which
can hold five passengers, gives visitors
the chance to ride a WWII aircraft used
in Europe. The P-51 Mustang, the T-28
and the T-33 are able to take one passenger at a time.
Private tours can be arranged in
advance. Please reach out to the Palm
Springs Air Museum directly to check
on current restrictions and regulations
in effect at the museum. n
Palm Springs Air Museum
760-778-6262
palmspringsairmuseum.org

Gregg Felsen

TOUR-FRIENDLY IN THE HEART OF PALM SPRINGS!

• Steps from shops, restaurants, and the casino
• Beautiful pool, lush grounds, and relaxing spa
• On-site motor coach parking

Call today to learn about our exclusive offer for
Group Tour Magazine readers.
palmmountainresort.com | 1.800.622.9451

TASTE. SEE. SAVOR.
AMERICA’S FARM-TO-FORK CAPITAL
Book your group tour at VisitSacramento.com/GroupTravel
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See marine
life in
action with
Discovery
Whale Watch

Slater Moore, Eric Austin Yee, Pete Naik
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A whale sighting is guaranteed on
every trip into the Monterey Bay waters
with Discovery Whale Watch, a cruise
company offering views of nature’s magnificent mammals.
“Our main focus is on whales and due
to the unique underwater features here in
Monterey Bay, we have the opportunity to
see many different species throughout the
year,” said Britt Simon, fleet manager at
Discovery Whale Watch.
Located in Monterey Bay, California,
Discovery Whale watch was a long-time
dream of owners John Mayer and Matthew Arcoleo. The pair purchased a spot
on Old Fisherman’s Wharf and began
their company in 2017. Today, Discovery
Whale Watch consists of a close team of
experienced captains, marine biologists,
naturalists, deckhands and office staff.
Three-and-a-half to four-hour morning whale watching trips and two-and-ahalf to three-hour afternoon whale watching trips are available year-round.
Different species are visible dependent
on the time of year; in the summertime,
humpbacks enjoy their feeding ground in
the Monterey Bay. Also in the summer,
viewers may get to see the biggest animal on
the planet — the blue whale.
“During the winter months, we see
thousands of gray whales pass up and down

our coastline as they migrate back and forth
between their summertime home in Alaska
and their wintertime breeding home in
Baja, Mexico,” Simon said.
In addition to these animals, a trip
might just include sightings of killer
whales, seven different species of dolphins,
sea lions, unique seabirds, fish and sharks.
“Every day is a unique experience and
you could go out a dozen times and not
have the same trip twice,” Simon said.
Discovery Whale Watch is noted for
providing intimate excursions hosted by
a friendly and knowledgeable crew. Each
group is sent out with a marine biologist/
naturalist who is well-educated on the region.
The company is also dedicated to
preserving the ocean’s integrity. Groups
will not only see wildlife, but learn about
it and how to protect it.
Discovery Whale Watch’s vessels
generally carry between 30 to 50 people
on a tour, though the vessels are able to
accommodate higher capacities.
“We like to have extra room for people
to be able to move around when viewing
the animals,” Simon said. n
Discovery Whale Watch
831-372-7064
discoverywhalewatch.com

WEST
Denver Botanic Gardens

Denver Botanic
Gardens
connects
people with
plants
One of the top botanical gardens
in the nation and a pioneer in water
conservation, Denver Botanic Gardens
is a 24-acre attraction boasting Colorado-native plants and plants from other
steppe regions around the world.
At the time of publication, tours are
not offered due to COVID-19 safety
protocols. Please check with Denver Botanic Gardens prior to planning a visit.
Typically, hourlong guided group tours
are available for parties of 10 or more.
“We have guided tours by staff and
volunteer docents on a variety of topics including seasonal highlights, art
exhibits, Boettcher Memorial Tropical
Conservatory, Colorado Connections
and water-smart gardens,” said Erin
Bird, communications manager at Denver Botanic Gardens.
Additional sites include a Japanese
Garden, Bonsai Pavilion, Vegetable
Garden, Orangery and more.
Walk through the Scripture Garden

and see plants originating from the
Fertile Crescent. Step into the Monet
Garden and view a miraculous collection of aquatic plants. The Science
Pyramid — adjacent to the Four Towers
Pool — highlights how water connects
plants, animals and people.
Art exhibits range from outdoor
sculpture to mixed media pieces. Denver
Botanic Gardens is continually showcasing different artists and rotates exhibits
every year.
In addition to the main site, the Gardens cultivates a passion for planet and
art with an additional location.
“Denver Botanic Gardens Chatfield
Farms is a 700-acre native plant refuge
with an active farm in Jefferson County,”
Bird said. “The Gardens also manages
programming at Plains Conservation
Center in Aurora.”
Chatfield Farms also houses a
plethora of gardens and additionally
highlights agriculture throughout a

number of them.
Denver Botanic Gardens’ York Street
location has onsite dining. A large gift
shop is also onsite and offers a wide
selection of home decor, garden items,
fashion accessories and more. n
Denver Botanic Gardens
720-865-3500
botanicgardens.org

#1 Scenic Railroad

Come across

SURPRISINGLY
SIMPLE TO BOOK!

royalgorgebridge.com

CUMBRESTOLTEC.COM/GROUPS
1-877-890-2737
grouptourmagazine.com
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new mexico
gallup

Located along historic Route 66 and surrounded by
massive red rock landscapes, Gallup fosters a rich Native
American heritage that is found in almost every corner of the
Gallup region.
“There is no better place in the world to experience Native
culture than Gallup,” said Jennifer Lazarz, tourism & marketing
manager at the City of Gallup Tourism Department. “More
than 80 percent of the world’s Native American art and jewelry
passes through Gallup. We also have nightly Native American
dances during specific times of the year.”
Immerse in Native American culture, tour historic theaters,
trek the Zuni Mountain Trail System, enjoy spicy dishes with
red and green chile, and discover the Native Southwest while
in Gallup.
City of Gallup Tourism Department
505-863-1227
galluprealtrue.com

LEARN

Created by the Southwest
Indian Foundation, the
Gallup Cultural Center
is housed in the old Santa
Fe Depot. The center
boasts exhibits highlighting
subjects like trains, weaving,
sandpainting, Route 66,
silversmithing and Navajo
code talkers. Also housed
in the center is Angela’s
Cafe con Leche, Old Train
Music and Arts Shop, and
Enchantment Skate Shop.
Gallup Cultural Center
505-863-5365
southwestindian.com
City of Gallup Tourism Department
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PLAY

The beautiful red cliffs of
Red Rock Park were formed
over 200 million years ago
and provide a spectacular
backdrop for multiple annual
events and daily outings.
Take the Church Rock Trail
to get sweeping views of
the Church Rock sandstone
spires. Learn about the
geography and history of the
area while on the Pyramid
Rock Trail.
Red Rock Park
505-722-3839
galluprealtrue.com/
outdoors

STAY

Historic El Rancho
Hotel was established in
1927 as a base for movie
productions filming near
Gallup. The exterior and
lobby are furnished with both
Southwest charm and the
ruggedness of the Wild West.
The Hotel features the El
Rancho Restaurant, The 49er
Lounge and the El Rancho
Hotel Jewelry store, which
sells handmade Navajo, Hopi
and Zuni pieces.
El Rancho Hotel
505-863-9311
elranchohotelgallup.com

EXPLORE

Shop at one of more
than the 100 trading posts
and art vendors located in
Gallup. Find jewelry, pottery,
basket and rug weavings,
sculptures, paintings and
more. Venture through
Gallup’s Main Street Arts &
Cultural District to find these
trading posts, as well as
numerous art galleries and
other cultural destinations.
Gallup Main Street Arts
& Cultural District
505-863-1227
gallupmainstreet.org

BE HERE.
BE INSPIRED.

273 LUXURY ROOMS AND SUITES,
PLUS 45,000+ SQ. FT. OF MEETING SPACE
To book your Group or Meeting, please contact:
Randy Michaels | 575-464-7065 | rmichaels@innofthemountaingods.com
F U L L C A S I N O | LU X U R Y R E S O R T | Z I P L I N E | C H A M P I O N S H I P G O L F
F U L L-S E R V I C E S PA | S P O R T S B O O K | TO P G O L F S W I N G S U I T E
I N N O F T H E M O U N TA I N G O D S.C O M |
| 1-800-545-9011 | M E S C A L E R O, N M
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Ghost Ranch highlights
Georgia O’Keeffe,
Southwestern
landscapes
and natural history

Courtesy of Ghost Ranch/David Manzanares
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Known for being an inspiration for painter Georgia
O’Keeffe, Ghost Ranch Education & Retreat Center in
Abiquiu, New Mexico, sits on 21,000 acres of multicolored
canyons and cliffs, grasslands, plains and streams.
Owned by the Presbyterian Church, the ranch serves as
a historical, cultural and spiritual center providing multiple
experiences that are inspired by the surrounding landscape.
“We do this by offering retreats in the arts, spirituality, sustainability, science and wellness,” said Anna Maria
Gonzalez, director of marketing and communications at
the ranch. “Ghost Ranch is a dynamic site that appeals
to myriad interests. Whether your guests are drawn to
art, paleontology, the Wild West, movies, Southwestern
history and culture, or just plain relaxation, the ranch will
have a unique experience to offer.”
Ghost Ranch celebrates its 65th year this year; it was
given to the Presbyterian Church in 1955 by then-owners
Arthur and Phoebe Pack, who had also sold 7 acres to
O’Keeffe. Since then, the ranch has grown to include two
museums, numerous trails and many cultural experiences.
Ghost Ranch’s two museums — The Ruth Hall Museum of Paleontology and the Florence Hawley Ellis Museum of Anthropology — feature artifacts and specimens
found on the ranch and highlight the land’s rich history.
See the bones and skeletons of multiple dinosaurs
discovered at Ghost Ranch — known as one of the best
paleontological dig sites in the Northern Hemisphere —
at The Ruth Hall Museum of Paleontology. The Florence
Hawley Ellis Museum houses ancient artifacts from
Paleo-Indian culture as well exhibits featuring works by
local artists.
Want to explore the surrounding 21,000 acres of the
ranch? The ranch’s many tours offer groups one-of-a-kind
chances like stepping onto the piece of land where O’Keeffe
lived and painted; visiting sites where Indiana Jones and the

WEST

Courtesy of Ghost Ranch/Jamie Clifford

Kingdom of the Crystal Skull, 3:10 to Yuma
and other movies were filmed; and seeing a
rock shelter site more than 2,000 years old.
Guided hikes are another popular
activity and allow groups to decide the
destinations and trails included on the
excursion.
“Aside from tours, trail rides, hikes
and just being, visitors will see old adobe
buildings, a labyrinth, otherworldly
landscapes, maybe a fossil, churro sheep
— which were brought to the area by
the Spanish in the 16th century — and
some of the nicest people in the West, our
employees,” Gonzalez said.
With overnight lodging available,
Ghost Ranch regularly hosts groups and
helps create multiday experiences as well
as day visit itineraries for groups.
“We routinely host groups that range
from a few people to a few hundred,”
Gonzalez said. “We have several events

Courtesy of Ghost Ranch/Lauren Mark

spaces and lodging types, so we can accommodate a wide variety of events.”
Gonzalez said an intangible quality to
Ghost Ranch has drawn artists, adventurers and seekers over hundreds of years.
“Most people are moved by the beauty
of the landscape,” she said. “Some people

are profoundly changed by the red cliffs,
brilliant skies and dramatic mesas.” n
Ghost Ranch Education
& Retreat Center
505-685-1000
ghostranch.org

Discover Real Native Arts

DAILY
OPEN -5PM
M
A
9

AIN
M
N. M
114 WELL, N
ROS

575.625.9495
ROSWELLUFOMUSEUM.COM

www.GallupRealTrue.com
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texas
grapevine

Named from the wild mustang grapes that grow abundantly
in the region, Grapevine boasts both remnants of the old west
mixed with the modern elegance of wine culture.
“Grapevine offers the perfect memorable getaway for all
visitors with its wineries, charming historic downtown, over
200 shops and restaurants, art galleries, and its scenic Lake
Grapevine,” said Heather Egan, director of leisure & international
sales at the Grapevine Convention & Visitors Bureau. “We look
forward to welcoming your group to Grapevine, Texas, soon!”
Shop and dine in Historic Downtown Grapevine, also home
to the Grapevine Vintage Railroad, the Palace Arts Center and
other notable attractions. Spend the day near Lake Grapevine
and enjoy hiking, kayaking, canoeing and so many other
outdoor activities.
Grapevine Convention & Visitors Bureau
817-410-3561
grapevinetexasusa.com

RIDE

Book a private train
ride — with discounts
available for groups of 12
or more — at Grapevine
Vintage Railroad. Travel
back in time in 1920s
Victorian-style coaches
with light refreshments and
snacks available. Groups
will travel from Grapevine
to the historic Fort Worth
Stockyards and have the
opportunity to explore the
stockyards before departing.

Grapevine Wine Tours
works with top wineries,
restaurants and hotels
to give groups the best
experience of Grapevine’s
pride and joy — its wine
culture. Classic tours run
about four hours in length
and include three top
wineries and some local
eateries. Grapevine Wine
Tours offers options for
group pick-up at three of
Grapevine’s hotels.

Grapevine Vintage Railroad
817-410-3185
grapevinetexasusa.com

Grapevine Wine Tours
817-259-9463
grapevinewinetours.com

Grapevine Convention & Visitors Bureau
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LEARN

SEE

Consisting of a collection
of 19th-century structures
that highlight Grapevine
history, Settlement to City
Museums allows visitors
to experience the skills and
trades of early Grapevine.
See a working printing
press at The Keeling House
Museum and get into some
hands-on activities at The
Grapevine Cotton Ginner’s
Museum.

Get up close to some
of the greatest forms
of sea life at SEA LIFE
Grapevine Aquarium.
The 45,000-square-foot
attraction includes more than
30 exhibits housing both
exotic saltwater and native
freshwater sea life. Discover
the Sea Turtle Rescue
Center, the Ocean Tunnel,
interactive rockpools and so
much more.

Settlement to City Museum
817-410-3185
grapevinetexasusa.com

SEA LIFE Grapevine
Aquarium
469-444-3050
visitsealife.com

$10 PER PAID ROOM NIGHT REBATE
Given the current state of our industry, the
Grapevine Convention & Visitors Bureau (CVB)
invites you to save on future tours to Grapevine.
The Grapevine CVB is offering a
$10 per paid room night rebate on
any new tours booked with a total of
20 cumulative rooms or more with a
minimum two-night stay.

This rebate is valid for new tours booked through
December 31, 2021 at a Grapevine hotel or resort.

Book now, as this offer expires September 30, 2020.

Discover Grapevine, Texas
• 21 hotels to select from

• Grapevine Mills mall

• Lake Grapevine

• Grapevine Urban Wine Trail

• SEA LIFE Grapevine Aquarium

• Historic Downtown Grapevine

• LEGOLAND® Discovery Center

• Grapevine Vintage Railroad

• Fine Art Galleries and Artist
Studios

• New Grapevine Main
featuring a European-style
food hall, live entertainment
and an observation tower

• Historic Nash Farm

• And much more!

For additional information or assistance planning your future tour to Grapevine,
contact Heather Egan at 817.410.3561 or HEgan@GrapevineTexasUSA.com.
GrapevineTexasUSA.com | 817.410.3185 | #GrapevineTX
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SPACE NEEDLE

Seattle

Explore the Emerald City

Surrounded by mountain ranges and evergreen forests, it’s no wonder where Seattle got
its nickname, the Emerald City. These natural
wonders enclose a diverse metropolis, home to
universally-known attractions.
Find the group’s vibe in one of the numerous
neighborhoods boasting some of Seattle’s best.
Discover rich art and history in Pioneer Square or
find hints of beach town in West Seattle. Ballard
is known for its trendy eateries, while ChinatownInternational District is the hub of Seattle’s AsianAmerican heritage.
Attractions like the Space Needle and Pike Place
Market — along with being the birthplace of Star-
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By Kate O’Neil
bucks — have made Seattle famous. But the city
is home to numerous museums, galleries, outdoor
adventures and so much more.
An inspired city
As one of the greatest entertainment cities in
the world, Seattle’s art scene is vast, exciting and
inspiring.
Part cabaret and part circus, Teatro ZinZanni
Seattle is a three-hour experience served with a
delectable feast. See improv, vaudeville revue, music and much more housed in an antique theater
imported from Belgium.
Chihuly Garden & Glass highlights the astonish-

EEDLE

CHIHULY GARDEN
& GLASS

ing work of world-renowned, Washington-born artist Dale Chihuly.
Awe at eight galleries; see a 40-foot tall glass and steel structure
in the Greenhouse; and venture through the Garden to see Chihuly’s glass works mixed in with the natural environment.
Make plans to experience other Seattle arts and entertainment
favorites, like the Seattle Art Museum, 5th Avenue Theatre or the
Pacific Northwest Ballet.
Downtown stops
What better way to experience a diverse and bustling city than
a visit to Pike Place Market — the oldest continuously-running
public farmers market in the U.S.
The market consists of hundreds of farmers, small businesses
and craftspeople. After shopping around, groups can get a bite to
eat at one of the trendy restaurants located in or near the market,
like Matt’s in the Market or Aerlume.
Within walking distance of Pike Place is Hyatt Regency Seattle,
the largest hotel in the Pacific Northwest, boasting 1,260 rooms.
“The Hyatt Regency Seattle team works together for the benefit of their guests, which eases the mind of planners to create
a seamless, personalized and high-touch experience for their attendees,” said Jennifer Nicholson, area director of sales & marketing at Hyatt Regency Seattle. “We are the preeminent meeting
and event venue, connecting individuals with a distinct Seattle
experience.”
Additionally, the hotel is home to three restaurants and bars,
103,000 square feet of function space and is the only LEED Goldcertified hotel in Seattle.
Other central downtown must-sees and must-dos within walking distance of Hyatt Regency Seattle include T-Mobile Park, Chihuly Garden & Glass, the Space Needle and the up-and-coming
neighborhood of Capital Hill.
Spectacular views
Soak in Seattle’s towering city and surrounding natural landscapes with a float through the harbor or a view from above.
Argosy Cruises’ Harbor Cruise offers views of the Downtown
Seattle skyline, Olympic Mountains and Puget Sound. The cruise
includes a live narration of the city’s history and a full-service bar.
Want to see the city from above? Try out The Seattle Great
Wheel located at Pier 57 on the harbor. If the group is daring, visit
the Space Needle’s floor-to-ceiling glass upper level or step onto
The Loupe — the world’s first and only rotating glass floor. Special
rates apply for groups of 15 or more.
To get breathtaking views of the Cascade and Olympic Mountains, visit Discovery Park, only a short drive northwest of Seattle’s
city center. This 534-acre natural area includes 2 miles of protected tidal beaches, sea cliffs, sand dunes, forest groves and open
meadowlands. n
Visit Seattle
206-461-5800
visitseattle.org
Clockwise from top: Courtesy of Chad Copeland, GTM/Cortney Erndt (2),
Courtesy of Hyatt Regency Seattle, Seattle.gov

PIKE PLACE MARKET

HYATT REGENCY
SEATTLE

DISCOVERY PARK
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Yakima Area Arboretum/Colleen Adams-Schuppe

Discover diverse tree and shrub
collections in Central Washington
The Yakima Area Arboretum (YAA)
in Yakima, Washington, encompasses 46
acres of land boasting display gardens,
tree collections, natural areas, and
educational and event facilities. Offering
private tours free of charge, the arboretum is the perfect place for groups to

VISIT UTAH’S CANYON LANDS

PARRY LODGE, Kanab, UTAH
TOURING OPTIONS! Check in once; stay
several nights. From Parry Lodge navigate
the Grand Canyon, Bryce Canyon & Zion
National Parks and legendary Lake Powell
via coach or personalize your options with
Forever Adventure Tours—
offering guided, year-round
climate-controlled Hummer
tours from the Lodge for your more
adventurous guests.

Parry Lodge | Denny’s Wigwam
Forever Adventure Tours

connect with nature and Inland Northwest flora.
“Each tour is customized for the
group,” said Colleen Adams-Schuppe,
executive director of the arboretum.
“Are the members of your group serious
or casual plant people? Bird-watchers?
Just looking to stretch their legs?”
YAA’s collection of gardens and
beautiful natural areas include plant
habitat zones ranging from the shrubsteppe to the sub-alpine. With easily
maneuverable grounds accommodating
to people of all mobility abilities, YAA is
a popular pick for groups.
Visit the Joyful Garden, also known
as the Japanese Garden, and see a
wisteria gateway, teahouse and pagoda
— among other sites. Walk through
numerous collections of different tree
species, like the Linden Collection,

EXPERIENCE
15,000 YEARS
OF HISTORY

480.627.5308

ForeverResorts.com
www.columbiagorge.org
990 SW Rock Creek Dr. Stevenson, WA

Parry Lodge & Denny’s Wigwam are privately owned
and operated by Forever Resorts L.L.C.
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Skamania County Lodge Taxes

consisting of these popular flowering
shade trees.
YAA’s grounds also are located along
the Yakima River, where bald eagles can
sometimes be spotted in the black cottonwood trees that sit beside the river.
In addition, the grounds include a
butterfly garden, apiary and bird blind.
Most tours start and end at Jewett
Interpretive Center — the arboretum’s
main building housing interpretive
displays and a gift shop.
“The Jewett Interpretive Center also
has two meeting rooms, and a courtyard
that can be rented out by the group to
host receptions, lectures, wine tastings,
dinners, lunches, et cetera,” AdamsSchuppe said. “YAA is one of the largest
community-supported public gardens in
the Pacific Northwest and would be an
excellent addition to any travel itinerary.”
Tours must be booked in advance.
Group sizes are kept at 20, but larger
groups are common and are broken
down into separate, smaller groups.
YAA was founded in 1967 and today,
boasts over 1,000 labeled plants. It
recently completed a new master plan to
“help guide its future growth.”
“Exciting things are happening at
the Yakima Area Arboretum,” AdamsSchuppe said. n
Yakima Area Arboretum
509-248-7337
ahtrees.org
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utah

salt lake city
Lying on a mountain valley with the towering Wasatch
Mountains set as a backdrop, Salt Lake City is a vibrant, active
urban environment. Utah’s capital city offers exciting and
creative dining, nightlife and cultural arts — complementing the
long-time classics that anchor Utah’s proud Western heritage.
Salt Lake was once home to the ancient Pueblo people.
Today, it is a bustling region home to over a million people
and still boasts its rich history of the Pueblo people, Mormon
pioneers and so much more.
“This ‘Crossroads of the West’ is the ideal group destination,
both for its unique offerings and unique accessibility to
countless national parks, state parks and heritage sites,” said
Michael Mack, Visit Salt Lake’s director of strategic partnerships.
“Come and see Salt Lake, where mountains meet metropolitan.”
Visit Salt Lake
800-541-4955
visitsaltlake.com

SEE

The architecturallystunning Natural History
Museum of Utah celebrates
both the state’s natural and
cultural heritage. Of course,
there are dinosaurs — many
of which are unique to the
state — but the wonders of
Utah’s geology, archaeology,
ecology and Native American
cultures also are on display
in state-of-the-art exhibits.
Natural History Museum
of Utah
801-581-6927
nhmu.utah.edu

EAT

Perfect for groups,
The Gateway’s HallPass
is Utah’s first food hall,
a one-of-a-kind, fast-fine
dining experience. There’s
something for everyone in
this innovative food hub.
From ramen to fresh seafood
and succulent salads to
sweet and savory waffles,
HallPass is sure to please
all groups with traditional,
gluten-free, vegetarian and
vegan options available.
The Gateway’s HallPass
801-415-9886
shopthegateway.com

TOUR

The Family History
Library at Temple Square
is the largest library of its
kind. Founded in 1894, the
library holds records and
genealogical data for over 3
billion deceased ancestors
from around the globe.
Experienced researchers
provide a unique and
personal experience to help
visitors discover their familial
past.
The Family History Library
at Temple Square
801-240-6996
templesquare.com

SHOP

Located in the heart of
downtown Salt Lake, City
Creek Center offers a mix
of luxury retailers, uniqueto-market stores and trusted
brands. It is a must-see
with a fully tractable glass
roof, waterfalls and a creek
that runs through the center
with local trout. Groups will
receive a complimentary
Passport to Shopping, which
includes offers from over 60
stores and restaurants.
City Creek Center
801-521-2012
shopcitycreekcenter.com

Clockwise from top: Doug Greenwood, Visit Salt Lake, Austen Diamond, Visit Salt Lake, Austen Diamond

grouptourmagazine.com

91

Group Tour

food+drink
Savor these
delicious destinations:
Dearborn County, Indiana
Red Wing, Minnesota
Sevierville, Tennessee
Kenosha, Wisconsin
Sacramento, California
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Enjoy Afternoon Tea
at Hillforest in
Dearborn County, Indiana
Experience how “the other half” lived during the Victorian era. Enjoy an afternoon tea with all the trimmings in the
double parlors of the Hillforest Victorian House Museum in the
charming river town of Aurora, Indiana. The exquisitely restored
1855 Italian Renaissance mansion is the perfect setting for an
elegant afternoon.
The menu of the three-course Afternoon Tea features a first
course of homemade scones and jam, followed by a course
of sandwiches, ending with a sweets course. Hot tea in a
collection of vintage tea pots is served at each table set with
vintage china and linens.
Home to Scottish industrialist and financier Thomas Gaff and
his family between 1855 and 1891, Hillforest sits on a hill at
the edge of town and offers lovely views of the Ohio River and
Aurora’s downtown historic district. The mansion was designated a National Historic Landmark in 1992 has been featured
on cable television’s HGTV. n
Dearborn County CVTB
Sally McWilliams, group sales
812-871-4350, mobile
toursoutheastindiana.com

Dearborn County CVTB

TOUR

Afternoon Tea

SOUTHEAST

INDIANA

at the M a nsion

Treat your group to something special. Experience the Victorian
Era during a 3-course afternoon tea at this National Historic
Landmark along the Ohio River Scenic Byway in Southeast
Indiana. Mansion tour with costumed guides also included.

Hillforest Victorian House Museum – Aurora, IN

Contact Dearborn County Group Sales, Sally McWilliams,
smcwilliams@visitsoutheastindiana.com or 1-800-322-8198

3-Course Tea with Scones,
Sandwiches and Sweets

South of I-74 & west of I-275,
20 minutes west of Cincinnati

Guided Tour with
Costumed Docents

IN OH
★
KY

grouptourmagazine.com
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Red Wing Brewery pairs
specialty pizzas with tasty
brews in Minnesota
Red Wing Brewery draws visitors to the waterfront town of
Red Wing, Minnesota, to enjoy beer that is produced and sold
exclusively at the brewery. Six to seven barrels of beer are produced per week, which allows the freshest beer to be served
up to customers Tuesday through Sunday.
Limited varieties are available in a 64-ounce growler to take
home or gift to a favorite beer connoisseur. Make sure to come
with an appetite as the brewery’s specialty pizzas are quite
filling. The dough and bread are made by Red Wing’s Hanisch
Bakery and Coffee Shop, located on 3rd St. Other ingredients
are sourced locally to contribute to the delicious fresh flavors.
Customers can order their own 8-inch pizza or enlighten
taste buds with a 16-inch unique specialty pizza. Check out
redwingbrewing.com for the pizza flavor of the month. Limited,
allergy-free options include gluten-free pizza dough.
Make it a day trip by ordering a pizza to go and enjoying a
picnic dinner at the new Levee Park, which sits along the Mississippi River. Or, dine in and then take a stroll down Old West
Main Street to enjoy the historic charm. Reserve a room at one
of the many quaint lodging facilities in Red Wing so the group
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Red Wing Visitors & Convention Bureau

can compare the other tasty pizza and brew combos offered
at other local restaurants. Wherever the group’s adventure
leads, be sure to visit redwing.org/restaurants for a list of
dining options and downtownredwing.org/covid-aware for
pandemic-related information. n
Red Wing Visitors & Convention Bureau
651-385-5934
redwing.org

food+drink

Find barbecue, moonshine and
farmhouse dining in Sevierville, Tennessee
From tender, slow smoked barbecue
and dinners served in old farmhouses
to authentic mountain moonshine and
sips of Tennessee wines, Sevierville
serves up a taste of southern hospitality your group is sure to love.

Then hit the trail — the Rocky Top
Wine Trail. Enjoy free wine tastings
on site at up to five different wineries.
There are over 70 varieties of wine to
select from.
Begin planning your next group visit

to Sevierville, Tennessee now. Discover
more ideas at visitsevierville.com. n
Sevierville Convention & Visitors Bureau
865-453-6411
visitsevierville.com

Slow-smoked treats
Fall-off-the-bone ribs, tender pulled
pork, and sweet and savory sauces
are hallmarks of Sevierville’s barbecue joints. Grab a seat at Tony Gore’s
Smoky Mountain BBQ & Grill —where
the recipes are generations old and the
cakes are mile high. Try the baby back
ribs and order up some of its famous
T’s Loaded Tater Chips — ribbon
fries topped with pulled pork, melted
cheese and barbecue sauce.
Hole-in-the-wall restaurants like
Hickory Cabin BBQ also serve up the
flavor. Get a heaping helping of its
pulled pork and the banana pudding!
Looking for a catered barbecue
experience? Local chains, like Buddy’s
Bar-B-Q, are perfect for catering any
group outing.
Farmhouse dining
Kick back with friends to enjoy a
leisurely dinner with all the fixin’s.
Applewood Farmhouse Restaurant
serves up home cooked meals in a
100-year-old farmhouse located on a
working apple orchard. Breakfast, lunch
or dinner, start your meal with complimentary Applewood Apple Fritters and
a (non-alcoholic) Applewood Julep.
Nearby, Five Oaks Farm Kitchen
pays homage to Sevierville’s history as
a farming community. Enjoy a hearty
meal in an elegant barn-inspired setting
— there are even private dining rooms
available for groups.
Moonshines and wines
Try a sip of authentic mountain moonshine — then buy a jar — at one of
several distilleries in Sevierville. While all
feature moonshine, many also specialize in other spirits. Try the Rum & Rye
at Old Tennessee Distilling Company,
cream liqueurs at Tennessee Legend
Distillery, and Yenoh (a spirit distilled
from pure honey) at Sevier Distilling Co.
grouptourmagazine.com
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Kenosha eats —
perfect for
dining-in
or carryout
Local cuisine is the best way to
explore a destination. The Kenosha, Wisconsin, area offers everything from supper clubs and fine dining to brewpubs
and diners, as well as fantastic German
and Mexican cuisine, farm-to-table dining, and some of the best fried cheese
curds around. While there are plenty of
locally owned and operated restaurants
to enjoy while you are visiting Kenosha,
you will likely want to take a taste of our
community home with you.
Deemed a “must stop” by many visitors, Tenuta’s Delicatessen & Liquors
has been in business for over 70 years.
This Italian market offers pastas, sauces,
giardiniera, cheese, cured meats, spices,
cigars, wine and so much more. You’ll

Kenosha Area Conventiion & Visitors Bureau

also find a great selection of traditional
Italian cookies and homemade cannoli.
Mars Cheese Castle is one of the
most iconic stops for tourists coming to
Kenosha, as they have a huge selection of cheese from Wisconsin and the
world. The restaurant at Mars Cheese
Castle features a Grilled Cheese that
has been noted by celebrity chefs,

raise a glass to some LOCAL FLAVOR.
Have a taste for something different? From diners,
bistros and supper clubs to biergartens, rooftop bars, and
craft breweries, Kenosha sets the table with food and
entertainment just waiting to be savored.
VISITKENOSHA.COM
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too. Another famous venue is Brat
Stop where guests will enjoy a unique
selection of bratwurst, including cheddarwurst, Cajun-wurst, and even a
spicy Jalapeño-wurst. Both offer a wide
variety of cheese, sausages, Wisconsin
craft beers and Wisconsin themed gifts
to bring home with you, as well.
Salty and sweet cravings can be
satisfied at Sandy’s Popper in Downtown Kenosha. This mom and pop shop
boasts dozens of flavors of popcorn
– from cheesy to caramel coated, and
everything in between. Nostalgic popcorn balls, chocolate-dipped pretzels,
ice cream and bulk candy can also be
found here.
Other sweet treats can be found in
Kenosha, too. Ice cream creations from
Scoops Ice Cream & Candy are a must.
You can have any of their super premium
ice cream flavors packed in pints and
quarts to-go. Elsie Mae’s Bakery & Cannery makes homemade jams and pies
in small batches with local ingredients.
Frozen Pot Pies, Lemonade concentrate
and Bloody Mary Mix are also on their
menu of items to bring home. And don’t
be fooled by the convenience of Lou
Perrine’s Gas & Grocery – decadence
waits inside. Mama P’s HoHo Cakes are
the ultimate dessert with flavors like
Oreo, Lemon, Reese’s, and more.
Kenosha has something to satisfy
every taste and craving. Be sure to come
hungry and bring an extra bag to haul
your foodie finds home in. n
Kenosha Area Convention
& Visitors Bureau
262-654-7307
visitkenosha.com

food+drink

Savor Sacramento’s
fresh food scene
Sacramento is America’s Farm-to-Fork
Capital, which means the food is freshest here, and it’s the perfect spot to
dive into California’s legendary cuisine.
Surrounded by some of the most
fertile agricultural land anywhere in the
world, Sacramento takes full advantage,
and some must-stops on your itinerary
here include farmers markets, Michelinrecognized restaurants and local
cocktail bars.
Vineyards dot the landscape in and
around Sacramento, and local wineries
such as Bogle Vineyards consistently
grab national and international attention. Tasting rooms easily accommodate
groups, whether you’re looking for a
full-day wine tasting experience or just
a quick stop as part of a larger tour of
the region.
Sacramentans love their coffee,
and local roasters are happy to accommodate groups for cupping

Visit Sacramento

classes, receptions or for a quick pickme-up stop.
Food walking tours cover not just the
history of the city, but include multiple
stops for groups to sample bites and
drinks along the way.
When it comes to dining, California’s
laid-back attitude and creativity combine to showcase some of the best food
you’ll ever eat without any pretense.
Whether it’s an artisan pizza at the
bicycle-themed OneSpeed Pizza, fresh
handcrafted fare at Selland’s or a private
farm-to-fork dining experience for your
group at Mulvaney’s Building & Loan,
Sacramento delivers delicious food for
your group that uses local ingredients in
a welcoming setting.

Each September, Sacramento celebrates the farmers, chefs and others
who make the region’s food scene so
vibrant during the Farm-to-Fork Festival.
The Street Festival welcomes more than
150,000 for food tasting, live music and
fun, and the Legends of Wine event at
the Capitol draws 40 wineries from the
region for one memorable night of tasting. The events are capped off by the
Tower Bridge Dinner, which welcomes
800 diners to the city’s iconic bridge
served by some of the region’s best
chefs. n
Visit Sacramento
916-808-7777
visitsacramento.com

TASTE. SEE. SAVOR.
AMERICA’S FARM-TO-FORK CAPITAL

Book your group tour at
VisitSacramento/com/GroupTravel
grouptourmagazine.com
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Mall of America®
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G E TAWAYS
CAMBRIDGE/GUERNSEY COUNTY

explore more in
Southeast Ohio.
Where history and adventure await your
next group! Take a safari adventure at The
Wilds, a 10,000-acre park for endangered
animals, or a hands-on tour through the
National Museum of Cambridge Glass,
where you’ll see a kaleidoscope of color.
Experience the “greatest story ever told”
at the Living Word Outdoor Drama and
relive the life of Jesus Christ on a stunning
400-foot panoramic set. Or glide on a
pontoon boat at Seneca Lake and see
feathered friends, like the osprey and
eagles. Wrap up your visit to Southeast Ohio
with a unique “Make & Take” experience.
VisitGuernseyCounty.com
800-933-5480

.
s
s
e
n
happi

What will you find in Ohio?

What will you find in Ohio?

Pure joy and Ohio go hand-in-hand. Spend a few days
with someone special and leave with precious memories
you won’t soon forget.

Add a flavorful flair to date night with wine tasting for two in the
scenic surroundings of Gervasi Vineyard. With over 330 wineries
across Ohio, it’s easy to plan your next weekend escape.

Ten perfect road trips await you at Ohio.org

Ten perfect road trips await you at Ohio.org

Stan Hywet Hall & Gardens Birch Tree Allée in Akron

Gervasi Vineyard in Canton

The Wilds in Cumberland

Lanterman’s Mill in Youngstown

Toledo Zoo

YOUNGSTOWN & MAHONING COUNTY

TOLEDO ZOO

The world-renowned Butler Institute of American Art,
historic Lanterman’s Mill, and lovely Fellows Riverside
Gardens make Youngstown a great destination for your
next group tour! For a unique holiday tour, Memories
of Christmas Past delights generations young and old
with breathtaking vignettes featuring vintage Christmas
decor. When your groups are ready, we’ll be waiting to
welcome you! Contact our CVB for itinerary assistance.

With 10,000+ animals, state-of-the-art aquarium and
ProMedica Museum of Natural History, visiting the Toledo
Zoo is like three daytrips in one. New in 2020, don’t miss
the Nancy L. and Martin Davidson Barnyard. In this indoor
and outdoor area, guests can view, pet and feed (for a
small fee) unique farm animals including alpaca, sheep,
goats, Mangalitsa pigs and more!

YoungstownLive.com | 800-447-8201

Ten perfect road trips await you at Ohio.org
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ToledoZoo.org | 419-385-5721
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BUTLER COUNTY

an artistic way
to spend a day.
Take your next group tour to experience and
explore the serene Pyramid Hill Sculpture Park &
Museum in Butler County. Over 80 monumental and
unique sculptures can be admired throughout the
park’s 300 scenic acres of rolling hills, meadows,
and trails. The park also features an Ancient Sculpture
Museum displaying Greek, Roman, Etruscan, Syrian,
and Egyptian sculptures dating to 1550 B.C. Start
planning your Pyramid Hill art oasis group tour
getaway today!
TravelButlerCounty.com
513-860-4194

GETAWAYS

Troyer’s Country Store in Berlin
Sandusky County
Bicentennial Barn in Fremont

AMISH COUNTRY
In the heart of Ohio Amish Country, cultures meet,
generations merge and memories are made. The Amish
community welcomes visitors to visit, learn and appreciate a
way of life that puts family and faith above all. Traditional
heritage experiences, tasty home-style cooking and
shopping are just a few reasons to stay an extra day!
Visit Amish Country-Holmes County.

What will you find in Ohio?

Battle of Fort Stephenson
Historic Barn in Fremont

Battle of Fort Stephenson
Historic Barn in Fremont

VisitAmishCountry.com | 330-674-3975

Don’t just find your next outdoor adventure in Ohio. Find one
that gets passed down for generations to come – like hiking
through one of nature’s largest houses with the ones who
make it feel like home.
Ten perfect road trips await you at Ohio.org

SANDUSKY COUNTY

DUTCHMAN HOSPITALITY GROUP

Rock House in Hocking Hills State Park

find cozy comforts in
Amish Country.

creativity in the countryside.
Coming to Lake Erie this fall? Take a break from the lake,
make your way to Sandusky County and take a drive
along our Historic Painted Barn Mural Trail. See American
history and art on a new and unique canvas, our historic
barns! The self-guided driving tour takes about an
hour and covers some beautiful Ohio countryside.
On the tour you will see six barn locations featuring
historical murals painted by the “Barn Artist” Scott
Hagan. Each barn offers a unique mural that depicts
a historical connection to Sandusky County.
SanduskyCounty.org/Barns | 800-255-8070

Pyramid Hill Sculpture Park & Museum in Hamilton

Ten perfect road trips await you at Ohio.org
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National Veterans Memorial and Museum in Columbus

NATIONAL VETERANS MEMORIAL AND MUSEUM
Get to know the courageous men and women who answered
our country’s call to service. Discover the only museum that
honors ALL our nation’s Veterans—across all service branches.
Experience history through their inspiring voices in dynamic
exhibits, interactive presentations and personal effects.
Plan your group visit to the new Home of the Brave.
NationalVMM.org/Visit/Group-Visits | 888-987-6866

BibleWalk in Mansfield

DESTINATION MANSFIELD
Take an unforgettable walk of faith through the Bible.
Visit Ohio’s life-size Biblical wax museum, with over 300 wax
figures, 100 scenes, and a NEW tour called Kingdom of God.
BibleWalk now offers six tours and eight exhibits, including
a rare Bible collection and American votive folk art. Take a
journey through the Bible. Request a BibleWalk group itinerary.
BibleWalk.us | 800-642-8282

Experience your very own Amish Country oasis filled
with simple comforts, remarkable views, and warm hospitality.
With two inns, three restaurants, two gift shops, a pantry
and meat market, and a live theater, this is the place to
recharge, refresh, and rejuvenate. Group packages
feature Amish kitchen cooking, wholesome heartwarming
entertainment, unique shopping for friends and home,
remarkable country views, and peaceful lodging all for
your pleasure. Parking is always free, and all Dutchman
Hospitality locations are handicap accessible. Plan your next
Amish country getaway with
Dutchman Hospitality today!

Ohio Star Theater at
Dutch Valley in Sugarcreek

Carlisle Inn
in Walnut Creek

DutchmanHospitality.com
330-204-2956
Der Dutchman Restaurant in Walnut Creek

Ten perfect road trips await you at Ohio.org

8/3/20 5:56 PM

G E TAWAYS
CAMBRIDGE/GUERNSEY COUNTY

explore more in
Southeast Ohio.
Where history and adventure await your
next group! Take a safari adventure at The
Wilds, a 10,000-acre park for endangered
animals, or a hands-on tour through the
National Museum of Cambridge Glass,
where you’ll see a kaleidoscope of color.
Experience the “greatest story ever told”
at the Living Word Outdoor Drama and
relive the life of Jesus Christ on a stunning
400-foot panoramic set. Or glide on a
pontoon boat at Seneca Lake and see
feathered friends, like the osprey and
eagles. Wrap up your visit to Southeast Ohio
with a unique “Make & Take” experience.
VisitGuernseyCounty.com
800-933-5480

.
s
s
e
n
happi

What will you find in Ohio?

What will you find in Ohio?

Pure joy and Ohio go hand-in-hand. Spend a few days
with someone special and leave with precious memories
you won’t soon forget.

Add a flavorful flair to date night with wine tasting for two in the
scenic surroundings of Gervasi Vineyard. With over 330 wineries
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historic Lanterman’s Mill, and lovely Fellows Riverside
Gardens make Youngstown a great destination for your
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with breathtaking vignettes featuring vintage Christmas
decor. When your groups are ready, we’ll be waiting to
welcome you! Contact our CVB for itinerary assistance.

With 10,000+ animals, state-of-the-art aquarium and
ProMedica Museum of Natural History, visiting the Toledo
Zoo is like three daytrips in one. New in 2020, don’t miss
the Nancy L. and Martin Davidson Barnyard. In this indoor
and outdoor area, guests can view, pet and feed (for a
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an artistic way
to spend a day.
Take your next group tour to experience and
explore the serene Pyramid Hill Sculpture Park &
Museum in Butler County. Over 80 monumental and
unique sculptures can be admired throughout the
park’s 300 scenic acres of rolling hills, meadows,
and trails. The park also features an Ancient Sculpture
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Coming to Lake Erie this fall? Take a break from the lake,
make your way to Sandusky County and take a drive
along our Historic Painted Barn Mural Trail. See American
history and art on a new and unique canvas, our historic
barns! The self-guided driving tour takes about an
hour and covers some beautiful Ohio countryside.
On the tour you will see six barn locations featuring
historical murals painted by the “Barn Artist” Scott
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Add a flavorful flair to date night with wine tasting for two in the
scenic surroundings of Gervasi Vineyard. With over 330 wineries
across Ohio, it’s easy to plan your next weekend escape.

Ten perfect road trips await you at Ohio.org

Ten perfect road trips await you at Ohio.org

Stan Hywet Hall & Gardens Birch Tree Allée in Akron

Gervasi Vineyard in Canton

The Wilds in Cumberland

Lanterman’s Mill in Youngstown

Toledo Zoo

YOUNGSTOWN & MAHONING COUNTY

TOLEDO ZOO

The world-renowned Butler Institute of American Art,
historic Lanterman’s Mill, and lovely Fellows Riverside
Gardens make Youngstown a great destination for your
next group tour! For a unique holiday tour, Memories
of Christmas Past delights generations young and old
with breathtaking vignettes featuring vintage Christmas
decor. When your groups are ready, we’ll be waiting to
welcome you! Contact our CVB for itinerary assistance.

With 10,000+ animals, state-of-the-art aquarium and
ProMedica Museum of Natural History, visiting the Toledo
Zoo is like three daytrips in one. New in 2020, don’t miss
the Nancy L. and Martin Davidson Barnyard. In this indoor
and outdoor area, guests can view, pet and feed (for a
small fee) unique farm animals including alpaca, sheep,
goats, Mangalitsa pigs and more!

YoungstownLive.com | 800-447-8201

Ten perfect road trips await you at Ohio.org
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BUTLER COUNTY

an artistic way
to spend a day.
Take your next group tour to experience and
explore the serene Pyramid Hill Sculpture Park &
Museum in Butler County. Over 80 monumental and
unique sculptures can be admired throughout the
park’s 300 scenic acres of rolling hills, meadows,
and trails. The park also features an Ancient Sculpture
Museum displaying Greek, Roman, Etruscan, Syrian,
and Egyptian sculptures dating to 1550 B.C. Start
planning your Pyramid Hill art oasis group tour
getaway today!
TravelButlerCounty.com
513-860-4194

GETAWAYS

Troyer’s Country Store in Berlin
Sandusky County
Bicentennial Barn in Fremont

AMISH COUNTRY
In the heart of Ohio Amish Country, cultures meet,
generations merge and memories are made. The Amish
community welcomes visitors to visit, learn and appreciate a
way of life that puts family and faith above all. Traditional
heritage experiences, tasty home-style cooking and
shopping are just a few reasons to stay an extra day!
Visit Amish Country-Holmes County.

What will you find in Ohio?

Battle of Fort Stephenson
Historic Barn in Fremont

Battle of Fort Stephenson
Historic Barn in Fremont

VisitAmishCountry.com | 330-674-3975

Don’t just find your next outdoor adventure in Ohio. Find one
that gets passed down for generations to come – like hiking
through one of nature’s largest houses with the ones who
make it feel like home.
Ten perfect road trips await you at Ohio.org

SANDUSKY COUNTY

DUTCHMAN HOSPITALITY GROUP

Rock House in Hocking Hills State Park

find cozy comforts in
Amish Country.

creativity in the countryside.
Coming to Lake Erie this fall? Take a break from the lake,
make your way to Sandusky County and take a drive
along our Historic Painted Barn Mural Trail. See American
history and art on a new and unique canvas, our historic
barns! The self-guided driving tour takes about an
hour and covers some beautiful Ohio countryside.
On the tour you will see six barn locations featuring
historical murals painted by the “Barn Artist” Scott
Hagan. Each barn offers a unique mural that depicts
a historical connection to Sandusky County.
SanduskyCounty.org/Barns | 800-255-8070

Pyramid Hill Sculpture Park & Museum in Hamilton

Ten perfect road trips await you at Ohio.org
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National Veterans Memorial and Museum in Columbus

NATIONAL VETERANS MEMORIAL AND MUSEUM
Get to know the courageous men and women who answered
our country’s call to service. Discover the only museum that
honors ALL our nation’s Veterans—across all service branches.
Experience history through their inspiring voices in dynamic
exhibits, interactive presentations and personal effects.
Plan your group visit to the new Home of the Brave.
NationalVMM.org/Visit/Group-Visits | 888-987-6866

BibleWalk in Mansfield

DESTINATION MANSFIELD
Take an unforgettable walk of faith through the Bible.
Visit Ohio’s life-size Biblical wax museum, with over 300 wax
figures, 100 scenes, and a NEW tour called Kingdom of God.
BibleWalk now offers six tours and eight exhibits, including
a rare Bible collection and American votive folk art. Take a
journey through the Bible. Request a BibleWalk group itinerary.
BibleWalk.us | 800-642-8282

Experience your very own Amish Country oasis filled
with simple comforts, remarkable views, and warm hospitality.
With two inns, three restaurants, two gift shops, a pantry
and meat market, and a live theater, this is the place to
recharge, refresh, and rejuvenate. Group packages
feature Amish kitchen cooking, wholesome heartwarming
entertainment, unique shopping for friends and home,
remarkable country views, and peaceful lodging all for
your pleasure. Parking is always free, and all Dutchman
Hospitality locations are handicap accessible. Plan your next
Amish country getaway with
Dutchman Hospitality today!

Ohio Star Theater at
Dutch Valley in Sugarcreek

Carlisle Inn
in Walnut Creek

DutchmanHospitality.com
330-204-2956
Der Dutchman Restaurant in Walnut Creek

Ten perfect road trips await you at Ohio.org
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Build your
next Michigan
tour today!

Contact Janet Kasic,
Executive Director, Circle Michigan
800-513-6424
janet@circlemichigan.com

Bronner’s CHRISTmas
Wonderland
Celebrate the joy of CHRISTmas 361 days a year
at Bronner’s CHRISTmas Wonderland, the World’s
Largest Christmas Store, located just 86 miles northwest
of Detroit in Frankenmuth, Michigan’s Little Bavaria.
Guests of all ages enjoy Bronner’s fantasyland featuring
shimmering lights, sparkling ornaments and whimsical
figures — a worldwide selection of over 50,000 trims
and gifts! The size of 1.7 football fields, Bronner’s
provides Christmas lovers with a delightful shopping
experience for which they’ll return again and again.
Approximately 100,000 twinkling lights illuminate
Bronner’s half-mile long Christmas Lane every evening.
Bronner’s Silent Night Memorial Chapel, nestled on
the southern tip of Bronner’s 27 acres of beautifully
landscaped grounds, is a replica of the original chapel
in Austria marking the site where “Silent Night” was
first sung on Christmas Eve in 1818. Bronner’s chapel is
open daily during store hours.
Admission is free to both the store and chapel.
light refreshments are available in-store at Season’s
Eatings snack area.
Lori Libka: 989-652-9931, ext. 442,
lori.libka@bronners.com;
Wendy Taylor: 989-652-9931, ext. 423,
wendy.taylor@bronners.com

Comfort Inn Ludington
Enjoy the comforts of home at the award-winning
Comfort Inn Ludington. Recognized for their dedication
to superior service, the staff is always ready to help
make your stay amazing. This family-friendly hotel
knows what it takes to make the whole family happy,
offering activities for kids and welcomes dogs, too!
With a variety of spacious rooms, including kitchenettes,
multi-room suites and kid’s suites, there is sure to be a
room perfect for the whole family.
Situated in a prime location, the Comfort Inn
Ludington is close to everything that Ludington has to
offer. Experience the West Michigan Fairgrounds,
kayak Pere Marquette River or catch a stunning sunset
at Sterns Park Beach. Stroll through Downtown
Ludington for unique shopping and dining experiences
and catch live music in the James Street Plaza.
Call today to make the Comfort Inn Ludington
a part of your next West Michigan adventure!
Jennifer Tocco, 231-845-7004,
jennifer.t@glhcorp.com, choicehotels.com

Cops & Doughnuts Clare City Bakery
There is a doughnut shop and bakery in
Clare, Michigan, that has been in constant
operation since 1896. Back in July 2009, this
foundation business was within weeks of closing
when the members of the Clare City Police
Department came to the rescue. All of them.
That’s right, all nine members of the local police
department banded together to save this
historic business.
Dubbed “Cops and Doughnuts,” the business
boasts handmade confections of all types. Join us
for a warm fresh doughnut and a steaming cup of
Cops Coffee while you enjoy the police decor and
friendly (and very safe) atmosphere. Come and
see the Historic Bakery in Clare that everyone is
talking about. Additional locations in Mid and
Northern Michigan.
Clare Headquarters: 989-386-2241,
info@copsdoughnuts.com, copsdoughnuts.com

Crane’s Pie Pantry
Restaurant & Winery
Crane’s Pie Pantry Restaurant & Winery offers
a tradition of exceptional food and drink in Fennville,
Michigan. Uniquely decorated with memorabilia
and antiques from the early 1900s, the restaurant
space makes for an interesting and cozy lunch or
dinner stop for any tour group traveling along the
Michigan west coast.
Crane’s Pie Pantry offers for dessert and for
purchase a variety of handmade treats including fruit
pies still made the old-fashioned way from family
recipes passed down through the generations. Using
fresh fruit straight off the farm, only the highest quality
ingredients are used from local food sources.
Our winery tasting room is located on the
property and is part of the renovated,150-year-old
orchard barn that is home to our restaurant and pie
pantry. Our artisan small batch wines and hard cider
make for an exceptionally fun experience. Our gift
shop is well stocked with our award-winning wines
and hard cider for purchase before departing to
your next destination.
269-561-2297, contact@cranespiepantry.com

Detroit Metro Convention
& Visitors Bureau
New is a word familiar in Detroit. New restaurants,
entertainment districts, retailers and businesses are
everywhere. Vacant lots once forgotten are repurposed
as parks. Railroad lines are transformed into bike trails.
And new start-ups are bringing entrepreneurs and artists
to the city, giving it an edgier, experimental feel.
This is the city where the deep-dish square pizza
reigns supreme and the Coney dog was first assembled.
This is the city American media now call a food mecca
with countless new restaurants, many serving locally
grown ingredients. It’s also where premium bike
makers, celebrity clothing designers and athletic gear
mega-retailer Nike have bustling storefronts.
Detroit is where the early heroes of the
international Motown sound first recorded and the
place where thousands of electronic music fans gather
annually. It’s also the hometown of automotive pioneer
Henry Ford and the only destination where you can stroll
the plant where Ford assembled his first Model T and
then watch an iconic truck being built today.
Jennifer Ollinger, 313-202-1931,
jollinger@visitdetroit.com, visitdetroit.com

Detroit Zoological Society Detroit Zoo
Everyone needs Vitamin Z. Part wonder, part
amazement. Find it only at the Detroit Zoo. Open
362 days a year. The Detroit Zoo — one of Michigan’s
largest paid family attractions — is situated on
125 acres of naturalistic habitats, providing a home
for more than 2,600 animals of 228 species.
248-336-5841, detroitzoo.org

Experience Grand Rapids
Group tour planners will find plentiful options
for every interest in Michigan’s coolest city.
(Expedia calls it “Super Cool!”)
Frederik Meijer Gardens & Sculpture Park, one
of the world’s 100 most visited art museums, presents
both natural and manmade art in breathtaking settings.
The Gerald R. Ford Presidential Museum celebrates
the life and times of America’s 38th president through
dazzling multimedia reenactments and tributes. The
Grand Rapids Public Museum contains three floors of
fascinating culture, science and history exhibits, plus
an immersive planetarium. The Downtown Market is a
foodie’s dream, with 20+ restaurants and artisan food
vendors, a greenhouse and group-friendly teaching
kitchens under one roof.
These and countless other attractions are
organized into suggested itineraries targeting specific
local assets, including art, beer, food, gardens and
history. The Experience Grand Rapids staff will
work with you to customize the perfect itinerary
for your group.
Mary Manier, CTP, CTA: 877-847-4847, ext. 3554;
mmanier@experiencegr.com, experiencegr.com

Ford House
Visit the elegant lakeside home of Edsel and
Eleanor Ford and enjoy its historical architecture,
beautiful grounds and welcoming ambiance. Learn
more about the Fords’ lives inside their family home
and discover their superb collections of art
and antiques.
Guided group tours are offered daily with
flexible daytime and evening hours. Allow 2+ hours
for the full experience, including a 1-hour guided
tour of the Main Residence, additional 1+ hours for
visiting the museum shop and exploring the grounds
and other historic buildings at the estate. Call or visit
fordhouse.org for the most up-to-date information on
tour availability.
Join us in 2021 to experience our brand new,
state-of-the-art Visitor Center, featuring two new
exhibits, lake view dining and expanded museum
shop! Plan up to 3+ hours in 2021 to include these
additional offerings.
Ford House is conveniently located 12 miles
north of downtown Detroit just off I-94 in
southeast Michigan.
313-884-4222, grouptours@fordhouse.org,
fordhouse.org

Gerald R. Ford
Presidential Museum
At the core of the museum is the permanent
exhibit, which allows visitors to experience highlights
from President and Mrs. Ford’s lives. The exhibit teaches
democratic citizenship and allows for quiet reflection. In
addition to the permanent exhibits, changing temporary
exhibits draw artifacts from museums all over the country.
Not all museum programming revolves around the
exhibits; we also offer a wide variety of family-friendly
events and lectures on a regular basis. The Museum
Store sells items relating to the Ford presidency, other
Presidents and First Ladies and other souvenirs.
The Ford Museum opened to the public in
September 1981 and is part of the Presidential
Libraries system of the National Archives and Records
Administration, a Federal agency. The Ford Museum is in
Grand Rapids, Michigan, while the Ford Library is in Ann
Arbor, Michigan. Despite the separation, the library and
museum are a single institution sharing one director.
616-254-0400, fordlibrarymuseum.gov

Grand Hotel
Grand Hotel, America’s Summer place - located
on Mackinac Island. Welcoming guests for 134 years
from May through October. Come walk on the world’s
longest porch or stay for the Grand Luncheon buffet.
Julia Luckey-Ottenwess: 906-847-3331,
jluckey-ottwenwess@grandhotel.com, grandhotel.com

Great Lakes Bay Regional
Convention & Visitors Bureau
Tucked along Pure Michigan’s eastern freshwater
coastline at the base of Lake Huron’s Saginaw Bay,
the Great Lakes Bay Region is home to six unique
cities: Bay City, Birch Run, Chesaning, Frankenmuth,
Midland and Saginaw.
From freshwater sailing to forest adventures,
botanical gardens to guided boat tours, open-air art
fairs and outdoor craft beer festivals — with all of our
six cities within one easily traversed region — the
Great Lakes Bay Region is an authentic experience
that will fulfill many diverse interests.
Whether you’re out adventuring on the nation’s
longest canopy walk from four stories high in the
treetops, sailing off into the sunset aboard a tall ship,
wine tasting on a relaxing river cruise, biking about
town on a 16-person pedal trolley with cold craft
brews in hand, or popping in and out of the eclectic
boutiques and antique shops that dot our streets — get
ready for carefree, dreamy days and Pure Michigan
memories made!
Herb Zeilinger, CTIS: 800-444-9979,
herb@gogreat.com, gogreat.com

Historic White Pine Village
Historic White Pine Village in Ludington boasts
30 historic exhibit buildings, many of them original
including Pere Marquette Town Hall, White Pine
Chapel and the Pentwater Post Office. The Artisan
Center features arts and crafts from the turn of the
century with weaving looms, quilting, tatting, crochet
and knitting, which were prominent artistic expression
during the late 19th and early 20th century.
Peek into Cole’s General Store to see food
and household items that were for sale in the days
of the early pioneers. See the original 1849 Mason
County Courthouse, on the State Register of Historic
Places and much more. There’s an authentic turn of
the century steam locomotive, a tender car and flat
car loaded with logs toward the village’s sawmill, a
depiction of commerce in Northern Michigan during
that era. Volunteers serve as early settlers and
first-person interpreters with narrative true to the
historical time.
231-843-4808, historicwhitepinevillage.org

greatlakesbay
GoGreat.com

Holiday Inn Express & Suites
Ludington
Nestled along the sunset coast of Michigan is
the historic town of Ludington — homeport to the
S.S. Badger Carferry, the hub of West Michigan, and
popular destination for family vacations. Experience
the sandy beaches, breathtaking lighthouse views and
vast forest trails that attract outdoor enthusiasts. Visit
Downtown Ludington for unique shops, locally owned
restaurants and seasonal outdoor events.
Trust the professionals at the Holiday Inn Express
& Suites Ludington to provide your home base for
adventure. Dedicated to exceptional service, you can
expect clean rooms, well-maintained facilities and
helpful staff. Be sure to ask the local experts at the
front desk about all the must-see attractions!
Call today to learn how the Holiday Inn
Express & Suites Ludington can enhance your
next West Michigan trip!
Jessica Ustick, 231-845-7311,
jessica.u@glhcorp.com, ihg.com

Iron Mountain Iron Mine
Iron Mountain Iron Mine is a famous State
Historic Landmark, an authentic mine offering unique
experienced guided underground mine tours since
1958. You travel 2,600 feet in through drifts and
stopes to 425 feet below the Earth surface to see the
reality of iron ore mining. Ride the underground mine
train a quarter of a mile and walk the rest of the way
while listening to experienced tour guides explain
mining machinery and techniques used over 100
years ago. This mine produced over 21 million tons
of iron ore from 1870 to 1945. When the Chicago
Northwestern railway was built in 1877, this mine
was the first to ship ore by rail to the great steel mills
of Ohio and Pennsylvania.
You will never forget the experience of taking a
trip back in time. Open seven days a week from
9 a.m. to 5 p.m., with the last tour at 4:10 p.m.
The mine is open every year from the Friday of
Memorial Day weekend to October 15th.
Email us using the contact page on our website,
ironmountainironmine.com, or call 906-563-8077
to book your group tour. See you all soon!
Karen Secinaro, 906-563-8077,
IronMountainIronMine.com

Island Resort & Casino
Located in Michigan’s scenic Upper Peninsula,
13 miles west of Escanaba, Island Resort & Casino
is one of the Midwest’s largest golf, casino and
entertainment resort destinations. It features over
300 guest rooms including spacious suites and a
42–site RV Park. The 408,520-square-foot casino
offers over 1,200 slots, a poker room, various table
games and a bingo hall.
The resort amenities include the luxurious
Drift Spa offering a variety of high-end spa services
with access to the saltwater pool, steam rooms and
sauna. Multiple dining options include 5 Bridges Steak
and Seafood House, 5 Bridges Pub, Firekeeper’s
Restaurant, T. McC’s Sports Bar, Coral Reef Grille,
Signature Subs & Pizza and The Coffee, Bakery &
Custard Shop. The Island regularly hosts headline
entertainment in the 1,315-seat Showroom, as well as
weekly bands and comedians in Club 41. The Island
Convention Center provides the perfect venue for
special events, business meetings and weddings.
Whatever you’re looking for, you’ll find your total
experience is at the Island!
Jill Anderson, 906-723-2120,
janderson@islandresortandcasino.com;
Laura Bermudez, 906-723-2121,
lbermudez@islandresortandcasino.com

Port of Ludington
Maritime Museum
The Port of Ludington Maritime Museum brings
history to life with digital storytelling, authentic images
and artifacts, and engaging interactive exhibits that
entertain, enlighten and inspire a deeper appreciation
for the region’s maritime history. Located in the former
U.S. Coast Guard Station, now listed on the National
Register of Historic Places, this family-friendly,
three-story museum overlooks Lake Michigan’s wild
shoreline, Ludington’s iconic North Pier Light, and the
historic carferry Badger, extending the maritime
experience beyond its doors in this vacation
wonderland. The museum is operated by the Mason
County Historical Society, which also operates the
nearby Historic White Pine Village.
231-843-4808, ludingtonmaritimemuseum.org

Mackinac Island Tourism
Mackinac Island is Michigan’s Crown Jewel,
America’s favorite freshwater destination and the
summer capital of the world! Located on Lake Huron
in the Straits of Mackinac between Michigan’s Upper
and Lower Peninsulas, Mackinac Island boasts countless
prestigious travel awards from prominent sources such
as Travel + Leisure, Expedia, and TripAdvisor.
Once a strategic military location, for generations
the island has been a popular vacation destination
during the spring, summer and fall. The island is
known for its rich history, unparalleled views of the
Great Lakes, horse-drawn carriage rides and
world-famous fudge. Mackinac Island also is home
to nearly 40 resorts, historic hotels, bed & breakfasts,
and condominiums as well as 70+ miles of biking and
hiking trails and a car-free downtown full of boutique
shopping and local night life. To begin planning your
#MyMackinac experience, visit mackinacisland.org.
Rick Peterson: 906-847-3783,
rick@mackinacialdn.org, mackinacisland.org

Marshall Area Economic
Development Alliance
MAEDA
Marshall is a quaint midwestern town that
showcases and honors its past while embracing the
best of the future. While visiting Marshall, you can
explore one of our museums before a horse-drawn
carriage driver entertains you with stories about the
historic homes you pass by. Finish out your evening
with dinner at Schuler’s Restaurant before retiring for
the evening at the oldest operating hotel in the State of
Michigan, dating back to 1835.
If you want modern, Marshall has that too. Take
the Marshall Trolley from your luxury hotel to enjoy
browsing through downtown shops filled with fun and
unique treasures before enjoying a meal at a brewery
or upscale pub, many featuring live music on the
weekends but all providing scrumptious dishes. Plan to
come on a festival weekend; we celebrate with music,
car cruises, home tours, and more. Check out
choosemarshall.com for more information and a
full calendar.
Kimber Thompson, 269-558-0308,
kimber@choosemarshall.com

Michigan Tours Pure & Simple
At Michigan Tours Pure & Simple, our concept is
designed to make it SIMPLE for our clients and
ensure our groups experience all that PURE Michigan
has to offer!
By taking great effort in developing resourceful
networks among Michigan hospitality providers and
creating a wide variety of product and statewide
destination knowledge, we create customized
itineraries for every budget and taste. With over 30
years of experience in the lodging, hospitality and
escort business, our knowledge and creativity will
provide a customized itinerary from beginning to end
ensuring a memorable tour throughout Michigan.
Whether you are looking to Discover Kalamazoo,
Sail in the Great Lakes Bay Region, Experience
Grand Rapids, find your True North, Discover the
Blue or enjoy the Picturesque Upper Peninsula, we
will deliver a “customized” itinerary just for you!
With your confidence, you can be assured that it is our
commitment to exceed your expectations through our
passion and enthusiasm for the state of Michigan and
our group resources. Sample itineraries are available.
Heidi L. Zanner-Dewald, 989, 876-6018,
heidi@michigantours.org
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Murray Hotel
The Murray Hotel has been greeting guests with
its award-winning hospitality and Victorian splendor
since we first swung open our doors in 1882. This
charming inn is conveniently located for groups,
ight in the heart of downtown Mackinac Island. Our
family-owned and -managed hotel has continued the
tradition of courteous friendly service with marked
success for over 135 years.
During this COVID 19 crisis, our superior
cleanliness protocols have been enhanced to ensure
safety at all times. We are continually reviewing all
procedures to ensure everyone is and happy. For the
modern group traveler, all rooms have been updated
with air conditioning, cable TV, free internet access,
private bathrooms, and access to our elevator and
sundeck spa-pool. We are looking forward to having
your groups share in the joy and excitement of staying
at Mackinac Island’s Murray Hotel.
Matthew Rodabaugh: 855-696-8772,
groups@mymurrayhotel.com, mymurrayhotel.com
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Shepler’s Mackinac
Island Ferry
Shepler’s Mackinac Island Ferry is The Gateway
to Mackinac Island. Shepler’s has been providing
First Class Service to Mackinac Island since 1945.
We can help with Island packages and itineraries
and we understand the importance of keeping to
your schedule with on-time departures. We go the
extra mile and offer bus cleaning services if needed.
Shepler’s loves groups and we will make yours feel
appreciated, safe and comfortable. During your visit,
we take pride in creating an unforgettable experience
that starts and ends with our ferry service.
Katie Wiley, 231-436-5023,
katie@sheplersferry.com, sheplersferry.com

St. Ignace Visitors Bureau
St. Ignace is located in Michigan’s Upper
Peninsula, at the north side of the mighty Mackinac
Bridge. We are Michigan’s second oldest,
continuously inhabited city. We were a Native
American settlement long before the coming of
the French, who were led to the Straits by Father
Marquette and Sieur Robert de LaSalle. Rich in
cultural & Native American history, St. Ignace lures
visitors from all over the world with our unhurried
atmosphere surrounded by spectacular beauty.
Our downtown business district stretches
along the stunning blue shoreline of Lake Huron on
Moran Bay. Stroll the beautiful, mile-long Huron
boardwalk along the expansive waterfront and view
historical description plaques along the way. St.
Ignace is part of the Great Waters of Pure Michigan,
offering unparalleled opportunities to enjoy
unspoiled beauty, unique history and the Great Lakes
of Huron, Michigan and Superior. We offer a variety
of events throughout the year for your enjoyment!
Lora Brown, 800-338-6660, stignace.com

Traverse City Tourism
When you arrive in Traverse City, you’ll
find yourself in a pretty great place. Crystal blue
lakes, peaceful forests and miles of trails allow
for endless outdoor adventures. No trip “up north”
is complete without a visit to Sleeping Bear Dunes
National Lakeshore, where soaring dunes and
towering bluffs rise above Lake Michigan,
providing some of the state’s most gorgeous
sunrises and sunsets.
A charming downtown, vibrant dining
options, and more than 50 wineries and breweries
make the indoors pretty great, too. Get to know
the arts and culture scene with a trip to the
award-winning Dennos Museum Center or the
Village at Grand Traverse Commons, a former
state asylum that has been transformed into a city
within a city, boasting restaurants, shops, trails
and guided tours.
No matter how you choose to explore
Traverse City, you’ll know you’re in a pretty
great place. Learn more at
Sarah Barnard, 231-995-3910,
sarah@traversecity.com, traversecity.com

Visit Lenawee
Visit Lenawee, the gateway to Pure Michigan.
A four-season destination that has something for
everyone. Spend a weekend feeling the thunder of
NASCAR beat in your chest or relax and enjoy
lake life on one of our 52 lakes. Take a historical
walk in Downtown Adrian, or perhaps enjoy a live
performance at Michigan’s oldest continually
operating theater The Croswell Opera House.
Book a trip on the Murder Mystery Dinner train
or enjoy the slow pace of a wine and ale tour.
When you start planning your next getaway,
think about the memories you can create when
you Visit Lenawee. For more information or
assistance in creating your next memory stop
by visitlenawee.com
517-263-7747, visitlenawee.com

Petoskey Area
Visitors Bureau
Your guests are sure to love northern
Michigan where each of our attractions are well
versed in dealing with groups of all types. You
will find hands-on activities they can immerse
themselves in along with group-oriented extras
including step-on guide service, advice on
accommodations, group setups in restaurants,
arrangements for side trips plus historical and
color tours.
Our lakeside communities of Petoskey,
Harbor Springs, Boyne City, and Bay Harbor
are known for extensive hiking and biking trails,
award-winning golf, vibrant shopping districts,
and of course, Petoskey stones.
The gingerbread architecture adds a quiet
elegance to the Bay View Association, established
in 1875 and touting nearly 500 Victorian cottages
and buildings. Designated a National Historic
Landmark, summertime in Bay View is filled with
classes and live entertainment that are open to
the public.
The history and activities in a naturally
beautiful environment make this a group tour
destination unlike any other.
Suzanne Sipe: 800-845-2828,
suzanne@petoskeyarea.com, petoskeyarea.com

Pictured Rocks Boat Cruises
Come and explore Pictured Rocks National
Lakeshore from the comfort of our tour boats! The
views are breathtaking. Up-close and wonderful
sandstone cliffs, beaches, sand dunes and
waterfalls along the Lake Superior shoreline
will delight viewers of all ages.
800-650-2379, picturedrocks.com

