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Aquastar Cruises
 Imagine you and your guests cruising Lake 
Michigan and Muskegon Lake, enjoying the water  
views and beautiful sunsets only West Michigan can 
provide. We have it all aboard the Aquastar!
 Our cruises start on Muskegon Lake and take  
us past several historical vessels and natural sights, 
including the WWII USS LST 393, SS Milwaukee 
Clipper, WWII USS Silversides submarine, several 
high dune features, and the picturesque Muskegon 
lighthouses before cruising out into Lake Michigan  
and along the coastline.  
 Whether you take advantage of group rates  
on a public cruise or charter, the Aquastar is ready  
for you. The Aquastar, a 150-passenger US Coast  
Guard-approved vessel, is conveniently located in 
downtown Muskegon next to the USS LST 393 floating 
museum and a short walk along the waterfront to the 
Shoreline Inn. Whether it’s history, beautiful scenery, 
adventure, great food and craft beverages, or fun in  
the sun, West Michigan and Muskegon have what  
you are looking for.  

Patrick McKee 
231-903-0669
info@aquastarcruises.com 
aquastarcruises.com 

Best Western Greenfield Inn
 
 The Best Western Greenfield Inn is a unique 
Victorian-themed hotel, endearingly known as “The 
Pink Palace.” It’s a tour destination offering exceptional 
service and today’s amenities. We love our coaches 
and have been hosting groups for over 35 years! As a 
group traveler, you will relax and enjoy your visit at Best 
Western Greenfield Inn, providing guests the comforts of 
their own home. We warmly welcome every guest and 
provide our coaches with the upscale services they  
have come to expect.
 Our variety of nearby attractions is wide, offering 
many historical sites featuring automotive and American 
heritage collections that take travelers back generations. 
Guests will explore, study and find items at museums, 
villages and plants they cannot see anywhere else in  
the world, and experience all the exhibits firsthand.
 The Best Western Greenfield Inn is the place  
to stay! Book your tour with us. 

Sandy Boyagian 
313-827-6002
sandyb@bestwesterngreenfield.com
bestwestern.com



Bronner’s CHRISTmas Wonderland
 Celebrate the joy of CHRISTmas 361days a year  
at Bronner’s CHRISTmas Wonderland, the World’s  
Largest Christmas Store, located just 86 miles northwest  
of Detroit in Frankenmuth, Michigan’s Little Bavaria.  
Guests of all ages enjoy Bronner’s fantasyland featuring 
shimmering lights, sparkling ornaments and whimsical  
figures — a worldwide selection of over 50,000 trims  
and gifts! The size of 1.7 football fields, Bronner’s  
provides Christmas lovers with a delightful shopping  
experience for which they’ll return again and again. 
 Approximately 100,000 twinkling lights illuminate  
Bronner’s half-mile long Christmas Lane every evening.  
Bronner’s Silent Night Memorial Chapel, nestled on  
the southern tip of Bronner’s 27 acres of beautifully  
landscaped grounds, is a replica of the original chapel  
in Austria marking the site where “Silent Night” was 
first sung on Christmas Eve in 1818. Bronner’s chapel is  
open daily during store hours. 
 Admission is free to both the store and chapel.  
Light refreshments are available in-store at Season’s  
Eatings snack area. 

Lori Libka 
989-652-9931, ext. 442, 
lori.libka@bronners.com;
Wendy Taylor 
989-652-9931, ext. 423,  
wendy.taylor@bronners.com 

Castle Farms
 
 Castle Farms was built in 1918 by the president of 
Sears & Roebuck as a working dairy farm, designed 
to resemble a French castle. Over the years, the castle 
became an artist mecca and concert venue before the 
current owner purchased it and began restoring the 
facility to its former glory. There are now 10 gardens on 
property, each boasting many different flowers blooming 
all season long. 
 The Blacksmith Shop has been turned into a 1918/
WWI Museum featuring items from the Sears & Roebuck 
catalog, complete with an advertising page, along with 
local WWI memorabilia. 45 trains run on over ¾-mile 
of track throughout Michigan’s largest garden railroad. 
There are also collections from castles all over the world, 
metal work forged on site by the second owner, concert 
memorabilia, a reflection pond, life-size chess sets, and, 
of course, a dragon!

Jessica Anderson 
231-237-0884
tours@castlefarms.com
castlefarms.com



Choose Marshall  
Welcome Center
 
 Marshall is a quaint midwestern town that 
showcases and honors its past while embracing the best 
of the future. While visiting Marshall, you can explore 
one of our museums before hearing stories about historic 
homes while on your horse-drawn carriage ride. Finish 
your evening with dinner at Schuler’s Restaurant before 
retiring for the evening at the oldest operating hotel in 
the State of Michigan, dating back to 1835, the National 
House. 
 If you prefer modern, Marshall has that too. Take 
the Marshall Trolley from your hotel to enjoy browsing 
through downtown shops filled with fun and unique 
treasures before enjoying a meal at a brewery or 
upscale pub, many featuring live music on the weekends, 
and all providing scrumptious and tasty fare. Plan your 
visit during a festival; we celebrate music, car cruises, 
home tours and more. Check out the full calendar at 
choosemarshall.com.

Kimber Thompson 
269-781-5163  
kimber@choosemarshall.com
choosemarshall.com

Comfort Inn Ludington
 
 Enjoy the comforts of home at the award-winning 
Comfort Inn Ludington. Recognized for their dedication 
to superior service, the staff is always ready to help 
make your stay amazing. This family-friendly hotel  
knows what it takes to make the whole family happy, 
offering activities for kids and welcomes dogs, too!  
With a variety of spacious rooms, including kitchenettes, 
multi-room suites and kid’s suites, there is sure to be a 
room perfect for the whole family. 
 Situated in a prime location, the Comfort Inn 
Ludington is close to everything that Ludington has to 
offer. Experience the West Michigan Fairgrounds,  
kayak Pere Marquette River or catch a stunning sunset  
at Stearns Park Beach. Stroll through Downtown  
Ludington for unique shopping and dining experiences 
and catch live music in the James Street Plaza. 
 Call today to make the Comfort Inn Ludington  
a part of your next West Michigan adventure! 

Jennifer Tocco 
231-845-7004  
jennifer.t@glhcorp.com  
choicehotels.com 



Cops & Doughnuts -  
Clare City Bakery 
 
 There is a doughnut shop and bakery in  
Clare that has been in constant operation since  
1896. This foundation business was within weeks  
of closing when the members of the Clare City  
Police Department came to the rescue. All of  
them. That’s right, all nine members of the local  
police department banded together to save  
this historic business.
 Dubbed “Cops and Doughnuts,” in 2009,  
the business boasts handmade confections of  
all types. Join us for a fresh doughnut and a  
steaming cup of Cops Coffee while you enjoy  
the police decor and friendly, and very safe, 
atmosphere. Come and see our destination in  
Clare that everyone is talking about.

Sherry Kleinhardt 
989-386-2241
clare.copsdoughnuts@gmail.com
copsdoughnuts.com

Country Dairy
 You will receive a guided tour of a working dairy 
farm. Your tour will begin at our Visitor Center, the Moo 
School. Here you will learn about the history of Country 
Dairy, dairy farming and the dairy industry. You will then 
take a tour wagon to see the cows, how they are milked, 
and how milk is bottled. At the close of your tour, you 
can sample Country Dairy’s famous Premium Chocolate 
Milk and try something called “Moochies” (cheddar 
cheese curds, both made in the on-site processing 
facility). You are also invited to stay for a delicious meal 
at the Farm Store and Deli. Enjoy a garden-fresh salad, a 
hearty bowl of soup, or a meaty, farm-themed sandwich. 
Don’t miss the chance to try some of the best ice cream 
available in Michigan — Country Dairy’s Premium 
Farmstead Ice Cream!
 Country Dairy is a producer-handler, which means 
that it owns and control the process — from its herd of 
registered Holsteins to its modern processing plant, to the 
gallon of milk on your store shelf. By doing this, Country 
Dairy provides you the freshest and best tasting milk! Try 
some today! Country Dairy offers a restaurant menu, ice 
cream, Country Dairy products, gift items and tours.

Jeff Swanson or Lisa Clark 
231-861-4636, ext. 119
jeff@countrydairy.com 
lisa@countrydairy.com
countrydairy.com/tours
 



Detroit Zoological Society - 
Detroit Zoo
 
 Everyone needs Vitamin Z! Part wonder,  
part amazement – get it only at the Detroit Zoo.  
Open 362 days a year!
 The Detroit Zoo – one of Michigan’s largest  
paid family attractions – is situated on 125 acres  
of naturalistic habitats, providing a home for more  
than 2,000 animals representing 237 species.

Must-see habitats:
• Devereaux Tiger Forest
• Holtzman Wildlife Foundation Red Panda Forest
• Arctic Ring of Life
• Cotton Family Wolf Wilderness
• National Amphibian Conservation Center
• Australian Outback Adventure
• Great Apes of Harambee
 
Jenise E. Collins 
248-336-5841
jcollins@dzs.org
detroitzoo.org

Detroit Metro Convention 
& Visitors Bureau 
 
 When you come to Detroit, you quickly learn that 
there is way more than what meets the eye. Detroit offers 
so much to see and do, Thrillist calls us one of “America’s 
Most Fun Cities.” Here, in our walkable downtown, alley 
ways are portals to nights of unbridled entertainment, 
streets are lined with one-of-a-kind restaurants, unique 
retail establishments, and music playing from buildings 
that make you dance your way to your first destination. 
 Around each corner, the city reveals itself in 
unexpected and exciting ways, with locals greeting  
you like family and recommending places to see before 
you leave. In Detroit, we don’t define ourselves by 
venues, the people and culture here is what makes  
us stand out from the rest.

Jennifer Ollinger 
313-202-1931, 
jollinger@visitdetroit.com 
visitdetroit.com
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Explore Flint & Genesee
 
 Looking for a unique experience for your group? 
We invite you to explore Flint & Genesee.
  Nestled in the heart of mid-Michigan, the Flint and 
Genesee County area is an accommodating locale for 
all travelers. Our rich history and diverse communities 
provide a little something for almost everyone. Enjoy 
the outdoors with miles of waterways and hiking trails; 
many are multi-use and paved to meet ADA accessibility 
standards. Stop by the Flint Institute of Arts’ Hot Shop to 
watch a glassblowing demonstration. Take time to catch 
a show at the historic Capitol Theatre. Check out the Flint 
Public Art Project’s colorful murals in downtown Flint. 
Venture to any of the picturesque small towns and cities 
around the county for some boutique shopping and craft 
dining.
  Explore Flint & Genesee is more than an invitation. 
It’s a team of travel professionals who look forward to 
helping you make a memorable and distinctive visit for 
your group.
 
Courtney Irish, CMP, CTA 
810-600-1456
cirish@flintandgenesee.org
exploreflintandgenesee.org

Experience Grand Rapids
 
 Group tour planners will find plentiful options  
for every interest in Michigan’s coolest city.  
(Expedia calls it “Super Cool!”)  
 Frederik Meijer Gardens & Sculpture Park, one  
of the world’s 100 most visited art museums, presents 
both natural and manmade art in breathtaking settings. 
The Gerald R. Ford Presidential Museum celebrates 
the life and times of America’s 38th president through 
dazzling multimedia reenactments and tributes. The 
Grand Rapids Public Museum contains three floors of 
fascinating culture, science and history exhibits, plus 
an immersive planetarium. The Downtown Market is a 
foodie’s dream, with 20+ restaurants and artisan food 
vendors, a greenhouse and group-friendly teaching 
kitchens under one roof.  
 These and countless other attractions are  
organized into suggested itineraries targeting specific 
local assets, including art, beer, food, gardens and 
history. The Experience Grand Rapids staff will  
work with you to customize the perfect itinerary  
for your group. 

Mary Manier, CTP, CTA 
877-847-4847, ext. 3554  
mmanier@experiencegr.com 
experiencegr.com 



Frankenmuth Convention 
and Visitor’s Bureau
 
 Willkommen. In German, it means welcome. An 
offer to come and join in. Something you don’t hear 
enough of these days. Well, there is a place that’s 
all about being welcome. Welcome to family time. 
Welcome to playtime. Welcome to Christmas time all 
year long. Welcome to Franknemuth. 
  In Michigan’s Little Bavaria, we find all the things 
that make time together so meaningful. It’s a place 
of horse-drawn carriages and covered bridges. Of 
riverboat cruises and world-famous chicken dinners. 
Of big waterparks and small-town strolls. So, when 
you need to simplify the agenda, when you want 
extraordinary experiences with new friends, come  
visit us at a place where you’ll be welcomed with the 
warmth of history, heritage and happiness.

Lydia Wilder 
989-652-6106
groupsales@frankenmuth.org
frankenmuth.org

Frederik Meijer Gardens 
& Sculpture Park
 
 Masterpieces of art and nature delight. Surprising 
silhouettes and endless kaleidoscopes of color and 
texture inspire. Brief, shining moments of clarity about 
what matters most bring people back.
 Frederik Meijer Gardens & Sculpture Park features 
bountiful gardens and more than 200 permanent 
collection works—indoors and outdoors— 
on a 158-acre main campus. 
 Enjoy tours, programs and interactive activities 
year-round. Printed materials lead visitors through 
changing exhibitions with overviews, thought-provoking 
questions and highlights. Free public sculpture exhibition 
programs aid content and idea understanding, through 
lectures, gallery walks and demonstrations. 
 Self-guided and docent-led tours are available  
for groups of 10 or more. A narrated outdoor tram tour 
runs seasonally, March through December. Please  
plan at least a few hours for visiting, to tour and to  
enjoy the James & Shirley Balk Café and the  
DeVos-Keeler Gift Shop.   

Charlie Hooker 
616-977-7681
chooker@meijergardens.org
meijergardens.org/plan/adult-groups



Gilmore Car Museum
 
 The Gilmore Car Museum is North America’s  
largest auto museum with over 400 vehicles on display. 
Located midway between Chicago and Detroit in 
beautiful Southwest Michigan, the museum’s 90-acre 
historic campus features numerous vintage structures 
including a restored and fully functioning 1941 Silk  
City Diner, a re-created 1930s Shell station and seven 
on-site partner museums.
  If you’re a travel professional, the Gilmore Car 
Museum is the ideal venue and planning is easy! 
Tour guests can make a whole day out of visiting the 
museum. They can spend hours visiting our expansive 
exhibits, theater, library, museum store and more. 
  They can browse historic barns filled with incredible 
collections, visit the vintage dealerships spanning many 
decades, and the 1930s Shell gas station. We offer over 
200,000 square feet of indoor event and exhibit space, 
including the Heritage Ballroom, Theater, Library and 
incredible outdoor venue spaces as well. We invite  
you to make the Gilmore Car Museum part of your 
2022 travel plans today!

Ken Fischang, CHMA, CMP, CTA 
269-953-9012
kfischang@gilmorecarmuseum.org
gilmorecarmuseum.org

Great Lakes Shipwreck 
Museum
 
 The Great Lakes Shipwreck Museum, located at 
Whitefish Point in Michigan’s scenic eastern Upper 
Peninsula, is approximately 1.5 hours northwest of the 
Mackinac Bridge. A visit to this National Historic Site 
encompasses a tour through maritime history focusing 
on area shipwrecks, the U.S. Lighthouse Service, the 
U.S. Life-Saving Service and the Whitefish Point USCG 
Lifeboat Station. The Shipwreck Museum’s main gallery 
features the bell of the famous and ill-fated steamer 
Edmund Fitzgerald. It is not only the centerpiece of the 
gallery, but also serves as a memorial to her crew. 
 The 1861 Whitefish Point Lighthouse is still 
an operating navigational aid and a favorite for 
photographers. Visitors will discover the rugged and 
sandy Lake Superior shoreline, boardwalks, nature  
trails and the diverse bird habitat found in the  
Whitefish Point Bird Observatory. The Shipwreck 
Museum attracts over 100,000 visitors each year, 
features free motorcoach parking and is open  
daily from May 1 to Oct. 31, 10 a.m. to 6 p.m. 

Amy Casselman 
800-635-1742
acasselman@shipwreckmuseum.com
shipwreckmuseum.com
 



Hackley and Hume 
Historic Sites
 
 Visit the Queen Anne-style Victorian houses 
of Muskegon lumber barons Charles Hackley and 
Thomas Hume. The Hackley House, interpreted to 
1890, shows what life was like for one of Muskegon’s 
most well-known philanthropists. The Hume House, 
interpreted to 1920, shows the life of a wealthy family 
after the lumbering era. Each home features incredible 
woodwork, elaborate stained glass and original family 
furnishings.
 Visitors can also explore the Fire Barn Museum  
and Scolnik House of the Depression Era. A replica 
building based on fire barns of the 19th century, the 
Fire Barn Museum illustrates the history of firefighting 
in Muskegon while showcasing antique firefighting 
equipment. The Scolnik House is a unique gentle-touch 
house museum, allowing visitors to experience what life 
was like for many families during the Great Depression. 
The Historic Sites are open May to October. 

Joe Bell
231-724-5541
joe@lakeshoremuseum.org
lakeshoremuseum.org

Historic White Pine Village
 
 Historic White Pine Village offers a living-history, 
group-friendly, fun-filled tour of a late 19th – early 20th 
century pioneer village. The village boasts 30 historic 
exhibit buildings, including the original 1849 Mason 
County Courthouse (on the State Register of Historic 
Places) and an authentic turn-of-the-century steam 
locomotive, tender car, and flat car loaded with logs 
and headed toward the village’s working sawmill. 
  Visitors come face-to-face with early settlers: 
first-person interpreters with scripts carefully prepared 
by staff and historians, they interact and improvise 
with visitors in the persona of historical characters and 
re-create actual personages from Mason County. The 
buildings contain thousands of authentic artifacts and 
archives depicting the rich lumbering and agricultural 
history of its area. 
  Thousands of area school children, families, 
individual visitors and residents tour the village annually. 
Historic White Pine Village is open early May through 
October and takes around two hours to tour through.
 
Rebecca Berringer 
231-843-4808, ext. 103 
rebecca@mchshistory.org
historicwhitepinevillage.org



Holiday Inn Express & Suites 
Ludington
 
 Nestled along the sunset coast of Michigan is  
the historic town of Ludington — homeport to the  
S.S. Badger Carferry, the hub of West Michigan, and  
popular destination for family vacations. Experience 
the sandy beaches, breathtaking lighthouse views and 
vast forest trails that attract outdoor enthusiasts. Visit 
Downtown Ludington for unique shops, locally owned 
restaurants and seasonal outdoor events. 
 Trust the professionals at the Holiday Inn Express  
& Suites Ludington to provide your home base for 
adventure. Dedicated to exceptional service, you can 
expect clean rooms, well-maintained facilities and  
helpful staff. Be sure to ask the local experts at the  
front desk about all the must-see attractions! 
 Call today to learn how the Holiday Inn  
Express & Suites Ludington can enhance your  
next West Michigan trip! 

Jessica Ustick 
231-845-7311 
jessica.u@glhcorp.com 
ihg.com 

Iron Mountain Iron Mine
 
 Iron Mountain Iron Mine is a famous State  
Historic Landmark, an authentic mine offering unique 
experienced guided underground mine tours since  
1958. You travel 2,600 feet in through drifts and stopes 
to 425 feet below the Earth surface to see the reality  
of iron ore mining. Ride the underground mine train a 
quarter of a mile and walk the rest of the way while 
listening to experienced tour guides explain mining 
machinery and techniques used over 100 years ago. 
This mine produced over 21 million tons of iron ore from 
1870 to 1945. When the Chicago Northwestern railway 
was built in 1877, this mine was the first to ship ore by  
rail to the great steel mills of Ohio and Pennsylvania. 
 You will never forget the experience of taking a  
trip back in time. Open seven days a week from  
9 a.m. to 5 p.m., with the last tour at 4:10 p.m. The  
mine is open every year from the Friday of Memorial 
Day weekend to Oct.15. Email us using the contact  
page on our website, ironmountainironmine.com,  
or call 906-563-8077 to book your group tour.  
See you all soon! 

Karen Secinaro 
906-563-8077 
ironmountainironmine.wixsite.com/ironmine



Island House Hotel
 
 Guests choose Island House Hotel for the  
gorgeous waterfront views and ideal location to  
downtown Mackinac Island. Long-time family  
stewards continue to add contemporary conveniences 
while preserving the historic ambiance of this 
award-winning state landmark.
 Amenities include casual and fine dining, a  
heated indoor pool, indoor/outdoor hot tubs, bicycle 
rental and freshly decorated air-conditioned guest  
rooms with private bathrooms. Whether lunch in the  
garden; rocking on the porch watching bikes, boats  
and buggies pass; or dinner in the elegant dining  
room, Island House Hotel is the perfect location to  
experience an authentic Mackinac Island getaway.

Carol Halberg
800-626-6304
info@theislandhouse.com
theislandhouse.com

Island Resort & Casino
 
 Located in Michigan’s scenic Upper Peninsula,  
13 miles west of Escanaba, Island Resort & Casino  
is one of the Midwest’s largest golf, casino and  
entertainment resort destinations. The Island features  
over 450 guest rooms including spacious suites, a  
12th-floor restaurant and a pool with waterpark  
features. The expansive Vegas-style casino offers over 
1,200 slots, a poker room, various table games, a  
bingo hall and the hottest sports betting action with  
the TwinSpires Sportsbook. 
 Resort amenities include the luxurious Drift Spa  
offering a variety of high-end spa services, a gift shop  
and two of the finest championship golf courses in the 
Midwest, Sweetgrass and Sage Run. Dining options  
range from fine dining to quick bites — just what you  
need to please every palate in your group. The Island 
hosts headline entertainment in their 1,315-seat  
Showroom, as well as free weekly bands and  
comedians in Club 41. Whatever you’re looking for,  
you’ll find your total experience is at the Island!

Jill Anderson 
906-723-2120  
janderson@islandresortandcasino.com  
islandresortandcasino.com



Kilwins Chocolate Kitchen
 
 From the moment you walk in, your senses will 
awaken with the warm, sweet aroma of chocolate, 
fudge, and fresh-baked waffle cones. See creamy 
Mackinac Island Fudge being paddled the traditional 
way, on a marble table. Watch Kilwins Heritage  
Chocolates being made in front of your eyes in the 
Chocolate Kitchen. Listen to the gentle gong of a  
wooden paddle on a copper kettle as sweet  
caramel corn and brittle are being hand-crafted. 
  Kilwins has over 150 franchised locations east  
of the Rocky Mountains, and you can watch as the  
Kilwins Chocolate Kitchen in Petoskey, Michigan, 
produces over 340,000 pounds of its own Heritage 
Chocolate and creates over 530,000 pounds of  
confections a year for Kilwins stores across the  
country. With the world’s best Mackinac Island  
Fudge, Original Recipe Ice Cream, and dozens  
of treats made right in-store, the Kilwins Chocolate  
Kitchen in Petoskey, Michigan, is a “must-visit” stop  
on your next “up north” trip!
  
Scott Fisher 
231-347-7112
kilwinsstore@kilwins.com
kilwins.com

Lewis Adventure Farm & Zoo
 
 We are a fifth-generation family farm, specializing 
in home-grown produce on 700 acres. Stop in for fresh 
produce, baked goods, ice cream, homemade fudge, 
gifts, pantry and more. 
 Our Adventure Farm & Zoo has over 100 animals 
and we pride ourselves as having one of the nicest, 
cleanest petting farms you will ever see! Feed camels, 
kangaroos, goats, deer and wallaby on our beautiful 
grounds. Be sure to book an exotic animal encounter to 
get up-close and personal with species like sloths and 
lemurs!
 Outdoor activities consist of over 45 attractions. 
These include jumping pillows, giant Hillbilly slide, bird 
aviary, ball zone, gem mining, barrel train rides, pedal 
carts, barrel horses, unique playground, low ropes 
course, animated chicken show and more.
 In the fall, visit our 6-acre corn maze, pig races, 
dog show, lumberjack show and enjoy a wagon ride 
to pick sunflowers or apples. Don’t forget to shoot the 
apple cannons at Barnyard Blasters or the paintball  
guns at The Outpost paintball range.  

Rob Recknagel
231-861-5730
rob@visitlewisfarms.com
visitlewisfarms.com



Mackinac Island Tourism
 
 Mackinac Island is a must-see location for  
any tour group on a Northern Michigan discovery  
journey. You’ll be transformed to a bygone era when  
you arrive on the island where the automobile was 
banned in 1895. Victorian charm, unique shopping,  
one-of-a-kind restaurants and bars along with Fort 
Mackinac and the famous Grand Hotel keep bringing 
tours back season after season. See for yourself with  
a narrated horse-drawn carriage tour and make sure  
to leave time to buy some world-famous Mackinac 
Island Fudge for all your friends back home.

Tim Hygh
906-847-3783
tim@mackinacisland.org
mackinacisland.org 

Michigan Tours  
Pure & Simple 
 
 At Michigan Tours Pure & Simple, our concept is 
designed to make it SIMPLE for our clients while  
providing the utmost in customer service. We pride  
ourselves on offering a variety of itineraries full of  
creatively designed experiences. Save time by using  
our logistical knowledge and networks among  
Michigan hospitality providers that are eager to  
welcome you and your group to a PURE Michigan  
experience. All operational tasks are completed for  
you, like securing the hotel, making all dining  
reservations and booking the perfect attractions  
and activities tailored to your needs, expectations  
and budget. You will have one contact, and only  
need to make one payment to one company! 
 Attention to detail is a priority when developing  
your itinerary and confirmation documents ensuring  
peace of mind from the early planning stages  
through the completion of your tour and the  
bittersweet “See you next time!”
 Please call for more details on how a PURE &  
SIMPLE tour throughout Michigan will create  
memories that last a lifetime!

Heidi L. Zanner-Dewald 
989-876-6018  
heidi@michigantours.org 



Michigan’s Great Lakes Bay 
Regional Convention &  
Visitors Bureau 
 
 One visit to the six communities within the 
Great Lakes Bay Region of Michigan will have you 
yearning to return! There are so many things to see 
and do in each community, you can’t take the entire 
region in with just one visit.
 Learn about well-known architectural leaders 
and their mansions, inventors and their creations, and 
artists and their famous works. Explore waterways 
teeming with indigenous wildlife and foliage as 
well as maritime history. Taste the gastronomical 
delicacies and see the diverse cultural phenomena 
that the region’s forefathers left behind. And don’t 
forget to have fun while doing it all at the varied 
restaurants, shopping venues, attractions and  
events that are offered year-round. 
 Whether you visit in the winter for cold-weather 
events, the spring to see the region pop back to  
life, the laid-back days of summer, or the glory of  
our fall foliage, the Great Lakes Bay Region of  
Pure Michigan is the place to be!

Herb Zeilinger, CTIS 
989-752-7164, ext. 209
herb@gogreat.com
gogreat.com

Mission Point Resort
 
 Mission Point Resort on Mackinac Island  
transcends time. From the moment you step off the 
ferry, there’s an instant sense of nostalgia — where 
no cars or worries are allowed. Just as you notice 
the glistening waters steadfast to the horizon, you’re 
warmly greeted by staff who welcome all to  
experience the tranquility of Mackinac Island.  
Mission Point attracts travelers craving to reconnect 
with themselves, their passions and their surroundings. 
It’s a place so special, you have to take a ferry to  
get there.
 Exploring Mackinac Island with a group tour 
event is a great way to share the beauty, history  
and hospitality of the island. Poised on 18 acres  
overlooking the water’s edge, Mission Point is  
Mackinac’s largest family-owned resort hotel  
and features 241 guest rooms and suites; six  
restaurants and eateries; ample activities  
including bike rentals and putt putt golf; Lakeside  
Spa & Salon, a full-service Aveda spa; and  
of course, Michigan’s most famous lawn, the  
Great Lawn, dotted with 81 Adirondack chairs.

Kristen Compton 
906-430-8138
kcompton@missionpoint.com
missionpoint.com



Murray Hotel
 The Murray Hotel has been greeting guests with 
its award-winning hospitality and Victorian splendor 
since we first swung open our doors in 1882. This 
charming inn is conveniently located for groups,  
right in the heart of downtown Mackinac Island.  
Our family-owned and-managed hotel has  
continued the tradition of courteous friendly  
service with marked success for over 135 years. 
         During this COVID-19 crisis, our superior 
cleanliness protocols have been enhanced to ensure 
safety at all times. We are continually reviewing all 
procedures to ensure everyone is safe and happy. 
For the modern group traveler, all rooms have been 
updated with air conditioning, cable TV, free internet 
access, private bathrooms, access to our elevator  
and sundeck spa-pool. We are looking forward  
to having your groups share in the joy of staying  
at Mackinac Island’s Murray Hotel. 

Matthew Rodabaugh 
855-696-8772 
groups@mymurrayhotel.com 
mymurrayhotel.com  

Odawa Casino & Resort
 
 Located in beautiful Petoskey, just minutes from 
downtown and within an hour’s drive of Charlevoix, 
The Tunnel of Trees and Mackinaw City, Odawa 
Casino & Hotel is a great addition to your itinerary. 
Odawa Casino Petoskey offers nearly 1,000 slot 
machines and a variety of table games, the  
Rendezvous Lounge, Victories Sports & Entertainment, 
Sage Fine Dining and the Copper Café. Odawa 
Casino Mackinaw City is a small, intimate casino 
offering over 200 slots and the Mukwa Bar & Grill 
featuring daily specials.
 Odawa Hotel is a beautiful 137-room hotel 
conveniently located just three minutes from Odawa 
Casino Petoskey. The hotel offers a large, indoor  
pool and hot tub, complimentary breakfast and free 
door-to-door shuttle service between the casino and 
hotel. Our group-friendly staff awaits your arrival.

Sandra Williams
231-348-5544
swilliams@odawacasino.com
odawacasino.com



Petoskey Area  
Visitors Bureau  
 
 Groups of all sizes love coming to the  
Petoskey Area of northern Michigan. Along  
with an incredibly beautiful setting, our lakeside  
communities of Petoskey, Harbor Springs, Boyne  
City and Bay Harbor offer a world of unique  
attractions. Every member of your group will  
find something here to bring a smile. 
 Outdoor types will love the hiking and  
biking trails and finding Petoskey stones along the 
beach. Golfers can choose from 17 outstanding 
courses. Shoppers can browse dozens upon  
dozens of charming boutiques. Sightseers will  
thoroughly enjoy the Bay View Association. Its  
500 Victorian cottages and buildings have earned  
it a designation as a National Historic Landmark.
 A big part of a great visit is not worrying about 
logistics. So, we’re here to help with step-on guide 
service, advice on accommodations, group setups  
in restaurants, arrangements for side trips, and  
historical and color tours. Whatever it takes to  
make this a seamless experience.

Suzanne Sipe 
231-348-2755  
suzanne@petoskeyarea.com  
petoskeyarea.com 

Pinnacle Hospitality of Michigan
Hilton/Marriott/Holiday Inn Express/CHOICE
 
 Founded in 1997, Pinnacle Hospitality started in  
the hotel industry managing a midsized hotel in Grand  
Blanc, Michigan. With over 30 years in the hospitality 
and tourism industry, Pinnacle is known for our family  
values, integrity and attention to detail. We focus on  
managing and developing limited, select and full-service 
franchised hotels from the top brands, including  
Hilton, Marriott, IHG, Choice Hotels, Best Western,  
Wyndham Hotels and more.  
 Our regional director of sales and marketing,  
Victoria Leonard, has taken our motorcoach industry  
business to new heights. You might recognize her from  
her time working at Grand Hotel. Customer service,  
plain good sense and a love for people continues to  
show at each of our properties under her guidance  
and hands-on work ethic. We look forward to  
servicing your motorcoaches at our Pure Michigan 
destinations, including Whitehall/Ludington,  
St. Joseph/Benton Harbor, Battle Creek, Jackson,  
Grand Blanc, Marshall, and West Bloomfield/ 
Farmington Hills.

Victoria Leonard
810-423-1927 
vleonard@pinnaclepmg.com 
staypinnacle.com



Port of Ludington  
Maritime Museum 
 

 The Port of Ludington Maritime Museum brings 
history to life with digital storytelling, authentic  
images and artifacts, and engaging interactive  
exhibits that entertain, enlighten, and inspire a  
deeper appreciation for the region’s maritime history. 
Located in the former U.S. Coast Guard Station,  
now listed on the National Register of Historic Places, 
this family-friendly, three-story museum overlooks 
Lake Michigan’s wild shoreline, Ludington’s iconic 
North Pier Light, and the historic carferry Badger, 
extending the maritime experience beyond its doors 
in this vacation wonderland. The museum is operated 
by the Mason County Historical Society, which also 
operates the nearby Historic White Pine Village.

Rebecca Berringer 
231-843-4808, ext. 103 
rebecca@mchshistory.org
ludingtonmaritimemuseum.org 

Shepler’s Mackinac 
Island Ferry 
 
 Shepler’s Mackinac Island Ferry is  
“The Gateway to Mackinac Island.” Shepler’s  
has been providing first-class service to Mackinac 
Island since 1945 and more groups trust us with  
their travel. We can help with island packages/ 
itineraries and we understand the importance of 
keeping to your schedule with on-time departures. 
We go the extra mile and offer bus cleaning  
services if needed. Shepler’s loves groups and  
we will make yours feel appreciated, safe and  
comfortable. During your visit, we take pride  
in creating an unforgettable experience that  
starts and ends with our ferry service.

Katie Wiley 
231-436-5023 
katie@sheplersferry.com 
sheplersferry.com 



Soaring Eagle Casino 
& Resort
 
 Where elegance meets excitement, Soaring 
Eagle Casino & Resort has more to offer than just 
slots, table games and bingo; this luxurious resort 
offers fun for all. It features a 2,400-square-foot 
“free form” pool area adorned with a half million 
Italian glass tiles and underwater music. It is a  
grand place to balance your mind, body and  
spirit with a little help from the Soaring Eagle  
full-service spa and salon. 
 Many groups at Soaring Eagle allow their 
appetite to lead the way to one of the many dining 
options, including Siniikaung Steak and Chop House, 
Legends Diner, Ascend, or a quick and simple 
sandwich or pizza from the Central Deli. Whether 
you are an overnight tour guest staying in one of our 
516 exquisite rooms (ranging from first-class to rooms 
with an air tub and all the way up to a suite) or if you 
are just stopping in for a day visit for a few hours, 
prepare to escape the norm, discover excitement  
and indulge with pure delight.

Melisa Colton 
989-775-5498
mcolton@sagchip.org
soaringeaglecasino.com

St. Ignace Visitors Bureau  
 
 St. Ignace is located in Michigan’s Upper  
Peninsula, at the north side of the mighty Mackinac 
Bridge. We are Michigan’s second oldest,  
continuously inhabited city. We were a Native  
American settlement long before the coming of  
the French, who were led to the Straits by Father  
Marquette and Sieur Robert de LaSalle. Rich in  
cultural & Native American history, St. Ignace lures 
visitors from all over the world with our unhurried 
atmosphere surrounded by spectacular beauty.  
 Our downtown business district stretches  
along the stunning blue shoreline of Lake Huron  
on Moran Bay. Stroll the beautiful, mile-long  
Huron boardwalk along the expansive waterfront 
and view historical description plaques along the 
way. St. Ignace is part of the Great Waters of Pure 
Michigan, offering unparalleled opportunities to 
enjoy unspoiled beauty, unique history and the  
Great Lakes of Huron, Michigan and Superior.  
We offer a variety of events throughout the year  
for your enjoyment! 

Lora Brown 
800-338-6660
lora@stignace.com 
stignace.com  



Staffords Perry Hotel
 
 In the early 1900s, affluent businessmen  
would gather in the lobby of the “Hotel Perry”  
to discuss their business matters. Over 100 years 
later, executives from Detroit and Chicago still  
come to the Perry Hotel to conduct their business. 
With six distinctive venues, we offer a wonderful 
downtown location for corporate functions. The  
Perry’s location in Petoskey’s Historic Gaslight  
District offers plenty of shopping and cultural  
excursions within minutes of our front porch.  
We strive for perfection and we’re sure you’ll  
host an event that will be remembered for  
years to come.

Angie Whitener 
231-348-6017 
angiew@staffords.com
staffords.com

Staffords Bay View Inn
 
 Located in Bay View, on the National  
Historic Register of Historic Places. Your attendees 
will appreciate the time and tradition we’ve  
restored in this historic and charming inn. Our  
unique location can accommodate up to 130  
guests and is ideal for: small niche groups,  
annual meetings, luncheons, board retreats  
and welcome receptions. 

Angie Whitener 
231-348-6017 
angiew@staffords.com
staffords.com



Star Line Mackinac Island 
Hydro-Jet Ferry
 
 Mackinac Island remains the Emerald Gem 
of the Great Lakes and continues being a favorite 
destination for groups around the world. Your guests 
will enjoy complimentary custom-planned tours in an 
idyllic setting, enjoying the natural beauty and unique 
charm Mackinac Island has to offer. 
 Would your guests enjoy a guided carriage tour 
of the island? A buffet lunch at world-famous Grand 
Hotel? A private cruise aboard the only pirate ship in 
the straits? Star Line can create an itinerary that  
delights your guests while meeting your package 
goals. All of this is possible with special group and 
package pricing options, fudge tasting upon arrival, 
luggage handling and barrier-free boarding.
 We look forward to making your trip to  
Mackinac Island fun and memorable!

Andrea Green 
800-638-9892, ext. 200
groups@mackinacferry.com
mackinacferry.com 

Elk Viewing, Carriage/Sleigh Ride, 
Gourmet Dinner and Wine Tasting 
at Thunder Bay Resort
 
 It’s “Over the River and Thru the Woods” behind  
massive Percheron Draft Horses for a guided ride into  
the resort’s beautifully wooded Elk Preserve for a  
close-up look at majestic Rocky Mountain Elk. At the  
Elk Antler Cabin, decorated in period antiques and  
trophy mounts, watch our five-course gourmet dinner  
prepared on 125-year-old wood cook stoves and  
sample six wonderful Sunrise Side wines. Dinner  
includes homemade apple dumpling with shrimp  
cocktail, homemade chicken noodle soup, a very  
special Napa salad and buttery croissant, crown  
roast of pork, pan-roasted redskins with pan gravy,  
and white chocolate-mousse-covered pizzelles  
topped with mixed berry sauce.   

Sheila Kolcan
989-255-6907
shelia@thunderbayresort.com
 
Susan Hatcher
248-672-3813
tourfriendlyproperties@gmail.com

800-729-9375 | thunderbayresort.com



Tours Around Michigan
 
 Tours Around Michigan’s step-on guide and  
receptive services explore history, architecture,  
gardens and more! Groups love our Grand Rapids 
City Tour, Historic Homes, Art, Lakeshore, Church  
History-Architecture and customized experiences.  
We research constantly and find stories that keep 
guests engaged. We inspire your clients to return  
to Michigan on your future tours! 
 Ready to bask in a stunning view, marvel  
inside lumber baron mansions, stroll colorful  
gardens, taste craft beverages or feel through  
hands-on experiences? Ask us about any topic  
that excites your groups to book travel. 
 We share high-quality accessible experiences 
(see our five-star reviews and awards). We also 
arrange unique tours all around Michigan with  
our partners. Minimize your work. Maximize  
your fun!

Candice Smith 
616-970-4825
info@toursaroundmichigan.com
toursaroundmichigan.com

Travel Marquette
 
 On the shores of Lake Superior, Marquette, 
Michigan, is a community where nature’s assets are 
on display through scenic vistas, rugged trails and 
rushing waterfalls. Marquette’s historic downtown 
pays homage to the rich mineral deposits, dense 
forests and maritime markers that have helped  
shape its story. From unique dining experiences, 
award-winning craft breweries and a thriving art 
scene, Marquette embraces a culture anchored in 
artisanship and ingenuity.    
 Defined by its untouched surroundings and 
abundance of outdoor activities, Marquette is the  
Upper Peninsula’s largest community and one of  
the best small towns offering big adventure to  
explore. With 77 waterfalls to discover, 150 miles  
of single-track to bike and 83 miles of Lake  
Superior shoreline to enjoy, Marquette is the  
perfect escape for the action-seeking outdoor  
enthusiast or leisure traveler.

Susan Estler 
906-228-7749
susan@travelmarquette.com
travelmarquette.com
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Visit Lenawee
 
 Visit Lenawee, the gateway to Pure Michigan. 
A four-season destination that has something for 
everyone. Spend a weekend feeling the thunder of 
NASCAR beat in your chest or relax and enjoy  
lake life on one of our 52 lakes. Take a historical 
walk in Downtown Adrian, or perhaps enjoy a live  
performance at Michigan’s oldest continually  
operating theater The Croswell Opera House.  
Book a trip on the Murder Mystery Dinner train or 
enjoy the slow pace of a wine and ale tour. 
 When you start planning your next getaway, 
think about the memories you can create when you 
Visit Lenawee. For more information or assistance in 
creating your next memory stop by visitlenawee.com. 

Justin Gifford 
517-264-8011 
justin@visitlenawee.com
visitlenawee.com

Visit Muskegon
 
 Immerse your group in the excitement of the 
1900s Lumber Boom by visiting our two Queen Anne 
homes of lumber baron Charles Hackley and Thomas 
Hume. The Hackley & Hume homes wrap you in a 
unique living space, bringing late-19th-century  
craftsmanship to life.
 Take a nostalgic stroll through the Muskegon 
Heritage Museum where you’ll see a working steam 
engine, an antique Brunswick pinsetter and over 
12,000 square feet of exhibits. Find out how springs 
are made and watch vintage machinery in operation.
Join us for our maritime and lighthouse tour, where 
you will travel by land and lake, seeing lighthouses, 
World War II vessels and enjoy a sunset on the 
water. 
 Whatever your interest is, Muskegon will  
provide you with compatible attraction options, a 
variety of lodging options with names you know and 
trust, great dining and custom itinerary planning. 
Explore Muskegon and see why we’re the perfect 
match for your next motorcoach tour!

Caitlin Hegedus 
231-724-3100
info@visitmuskegon.org
visitmuskegon.org 



W.K. Kellogg Manor House 
and Conference Center
 
 W.K. Kellogg Manor House is the former 
estate of cereal magnate W.K. Kellogg and his wife, 
Dr. Carrie Staines Kellogg. Restored to its original 
grandeur, the home is rich with history and elegance 
with natural gardens around a lovely lakeside 
setting. The grounds include a carriage house with 
chauffeur’s residence, greenhouse with potting shed, 
caretaker’s cottage, boathouse, an authentic Dutch 
windmill and a lakeside pagoda. The Manor House 
estate is accessible to all and includes an elevator 
and paved walking paths. 
  We welcome tour groups small and large all  
year-round for guided and self-guided indoor and 
outdoor tours. Between Chicago and Detroit, the  
Kellogg Manor House is a wonderful day trip for  
those interested in history and historic homes.  
Add dining for a truly memorable experience. 

Nicole Kokx 
269-671-2160
manorhouse@kbs.msu.edu
conference.kbs.msu.edu/manor-house 

Weathervane Terrace 
Inn & Suites
 
 The Weathervane Terrace Inn & Suites, a  
building of Earl Young architecture, is a wonderful  
vacation spot in downtown Charlevoix. We are  
walking distance to Charlevoix’s wonderful  
shopping, dining, and harbor districts. Located  
one block off U.S. 31 between Traverse City and 
Mackinac City, we are on the route to see farmers 
markets, breweries, wineries and distilleries along  
the way. We’re only 3 miles from Castle Farms. 
 We’re so close to the beach — only 300 feet 
away! Choose from our standard rooms, deluxe 
patio rooms, or our suites and Jacuzzi rooms. Each  
of the suites and Jacuzzi rooms have a fireplace  
and a balcony with a view of the lake. We offer a 
complimentary continental breakfast, with each  
room having a refrigerator and microwave. 

Irene Hizelberger
231-547-9955
weathervaneterrace@gmail.com
weathervane-chx.com


